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GIA’s annual Pre-Internship 
Training is specifically designed 
and structured with the objective 
of educating Global Internship 
Programme (GIP) intakes. This 
year, the Pre-Internship Training 
was conducted at M Hotel for 
the 7th intake of the GIP.

PUBLISHED QUARTERLY BY THE 
GENERAL INSURANCE ASSOCIATION
180 CECIL STREET, #07-02 
BANGKOK BANK BUILDING, SINGAPORE 069546
T: (65) 6221-8788 F: (65) 6227-2051 E: FEEDBACK@GIA.ORG.SG
UEN: S66SS0020G WWW.GIA.ORG.SG

GENERAL INSURANCE NEWSLETTER APRIL – JUNE 2014VOL. XXX ⁄ QTR. II ⁄ MMXV ⁄ ESTD. 2008

30



GENERAL INSURANCE NEWSLETTER IS PUBLISHED 
QUARTERLY BY THE SECRETARIAT GROUP OF THE 
GENERAL INSURANCE ASSOCIATION.

FOR DISTRIBUTION ENQUIRIES, PLEASE CONTACT 
FEEDBACK@GIA.ORG.SG

© 2013 GENERAL INSURANCE ASSOCIATION. 
ALL RIGHTS RESERVED. NO PART OF THIS PUBLICATION 
MAY BE REPRODUCED IN ANY FORM WITHOUT PRIOR 
PERMISSION IN WRITING FROM THE PUBLISHER.

DESIGN: &LARRY 
PRINTED IN SINGAPORE

UEN: S66SS0020G
WWW.GIA.ORG.SG

COVER STORY:

GLOBAL INTERNSHIP PROGRAMME 2014
PRE-INTERNSHIP TRAINING 
& COCKTAIL RECEPTION

PRE-INTERNSHIP TRAINING (19 – 23 MAY 2014)

Since 2008, GIA has trained and equipped 
180 young talents with knowledge 
of the General Insurance industry 
under the Pre-Internship Training.

The five-day programme sees industry 
practitioners from various sectors of 
the industry sharing their invaluable 
experiences on the job with the interns. 
This year, topics during the training 
included: An Introduction of the 
General Insurance industry, Product 
Development, Actuarial, Claims, Loss 
Adjusting, Captive Insurance, Agency & 
Distribution, Underwriting and Broking. 

This year also saw the introduction of 
a new speaker and topic; Mr. Raymond 
Cheung, Honorary Secretary & 
Chairman of ERM Committee, Singapore 
Actuarial Society, who gave his thoughts 
on Enterprise Risk Management.

We also spoke to some of the interns 
and trainers who attended the training 
programme, to see what they have 
to say about their experience. 

QUOTE BY INTERN

I had so much fun during the 
programme – and also learned a lot. 
The Pre-Internship Training has 
given me the opportunity to hear 
firsthand experience from experts in 
the various sectors of the insurance 
industry. I have certainly benefitted 
from this increased knowledge of the 
General Insurance industry, and will 
strongly recommend the GIP and 
its training programme to anyone 
who is searching for an exciting and 
rewarding first step into the industry.

EUGENE NEO 
2014 INTERN FOR TOKIO MARINE 
INSURANCE SINGAPORE LIMITED

QUOTE BY TRAINER

The General Insurance Association’s 
continuing effort in bringing 
promising young talent to the 
insurance industry through its 
highly successful Global Internship 
Programme should be applauded.  
As risks are becoming more 
complex and sophisticated, this 
continuous flow of talents to meet 
the challenges and dynamics of 
the insurance industry is the 
way forward. The programme 
provides the students with an 
enormous exposure and insightful 
perspective to the General Insurance 
industry and the tremendous 
career opportunities it presents.

MR. CHAN HWEE SENG 
DIRECTOR 
CRAWFORD & COMPANY INTERNATIONAL PTE LTD

QUOTE BY TRAINER

Congratulations to the GIA for 
organising another successful Pre-
Internship Training programme. 
The interns are of high calibre and 
have been very engaging during the 
training. Would certainly hope that 
they would pursue their career in 
our industry upon their graduation.

MR. GEORGE ONG 
GENERAL MANAGER 
AON INSURANCE MANAGERS (SINGAPORE) PTE. LTD

QUOTE BY TRAINER

The opportunity to share has 
been a delightful experience 
for me, and it is a small way to 
contribute back to this industry.

MR. DYLAN LIM 
TRADING UNDERWRITER 
ROYAL & SUN ALLIANCE INSURANCE PLC

QUOTE BY INTERN

Training week was extremely eye-
opening for me. The speakers taught 
me a lot about the General Insurance 
industry. Before the training, I had 
no idea that the industry was so 
diverse, and offering so many types 
of insurance! We were also given the 
chance to interact with professionals 
in the industry during the lunch and 
cocktail receptions, allowing us to 
fulfil any curiosities we had regarding 
the industry. They were also very keen 
on sharing their experiences with 
us. I was also grateful for the chance 
to mingle with the other interns 
from the different universities.

LIM SHI MIN 
2014 INTERN FOR FEDERAL INSURANCE COMPANYQUOTE BY INTERN

A major takeaway I had from the 
week of training is the importance 
of learning from my mistakes 
and experiences, and using this 
to grow as a person. The training 
also went a long way in enriching 
my knowledge of the General 
Insurance industry. The speakers 
were open with their experiences, 
and shared so many useful insights 
into the job and the industry as 
a whole. The experience was 
definitely a worthwhile one for me.

FELICIA PHAN 
2014 INTERN FOR ROYAL &  
SUN ALLIANCE INSURANCE PLC

EDITOR'S NOTE

It has been a fruitful quarter 
for GIA. In April 2014, we 
introduced another series of 
Educational Seminars, the 
Actuarial Knowledge Sharing 
Sessions. GIA is honoured to 
have collaborated with the 
Singapore Actuarial Society 
(SAS), who helped to deepen 
our participants’ understanding 
of actuarial work. April also 
began Series 27 of our Maritime 
Knowledge Shipping Session 
titled “Trade Credit, Financing 
and Government Support”.

In May, GIA launched the 7th 
intake of the Global Internship 
Programme (GIP) 2014, with a 5 day 
Pre-Internship training programme 
conducted by General Insurance 
practitioners. This year, we are 
proud to announce that the GIP has 
recruited 28 new young talents from 
NTU, NUS and SMU, and we warmly 
welcome them to the family. As 
part of continuous enhancements 
to the relevance of the GIP to our 
students, we have also introduced 
a new topic to the programme – 
Enterprise Risk Management, 
which is something that GIA feels 
will be a pertinent industry topic 
in time. Read more about the 
experiences of our GIP alumni in our 
GI profile column on pages 5 and 6.

To better equip marine insurers 
with the skills needed to assess  
and underwrite risks, GIA 
organised an experiential tour to 
the Singapore Maritime Academy 
for the first time. The attendees of 
the tour comprised underwriters 
and claims specialists, who got 
some hands on experience on 
state of the art training simulators 
from experienced and trainee ship 
captains alike. Not forgetting our 
consumers, GIA also hosted a 
lunch talk on the subject of Motor 
and Travel insurance, to ensure 
that our consumers get some 
of their questions answered.

In a nod to Corporate Social 
Responsibility, GIA also organised 
a trip to the Sungei Buloh Wetland 
Reserve, to raise awareness of 
the increasing importance of 
conservation in the face of today’s 
diminishing natural habitats. 

We would also like to thank GIA’s 
committee members and the 
General Insurance community 
for their active participation and 
contributions to our initiatives. We 
look forward to continued support 
and cooperation in the future. For 
more General Insurance news, 
please contact GIA Secretariat 
at feedback@gia.org.sg. 

02 SECOND QUARTER ⁄ 2014 SECOND QUARTER ⁄ 2014 03GENERAL INSURANCE NEWSLETTER Nº30 GENERAL INSURANCE NEWSLETTER Nº30



COCKTAIL RECEPTION (23 MAY 2014)

To officially launch the Global 
Internship Programme for 2014, GIA 
hosted an annual cocktail reception 
for the 28 interns and invited their 
Mentors, Trainers, GIP Alumnus and 
industry practitioners for an evening 
of networking. The event sees its 
6th run this year, and was held at 
J Bar, M Hotel on 23 May 2014. 
Over 100 guests attended the event, 
where past interns and new recruits 
shared their experiences on what to 
expect during their internship stints. 
Industry practitioners were also present 
to share their experiences on the job.
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CHIEF EXECUTIVE OFFICER 

 

QBE INSURANCE  
(INTERNATIONAL) LIMITED

MR. HAMANN, CAN YOU KINDLY SHARE WITH 
US YOUR BACKGROUND AND HOW YOU ENTERED 
THE GENERAL INSURANCE INDUSTRY?

I was born in June 1969 in Sydney, 
Australia. Both my parents had 
emigrated to Australia in the late 1940’s 
post the second world war. I grew 
up in Chatswoood on the northern 
side of Sydney. My schooling was 
completed nearby at St Pius X College, 
a Christian Brothers College. 

My awareness of the insurance industry 
during my schooling was through two 
close friends whose parents were in 
the insurance industry. One was a 
CEO of a reinsurance company and 
the other owned a well established 
insurance brokerage. Today my 
friend has taken over from his father 
and is the Managing Director.

As a result of this, I joined NZI Insurance 
in 1988. At the same time I started 
studying a law degree at Sydney 
University. Simultaneously I started 
pursuing my insurance qualifications, 
beginning with an Affiliate in Insurance 

Leadership is all 
about influencing 
people in order to get 
their support on a 
common set of goals. 
Key to this is being 
able to communicate 
effectively in 
different situations 
to different people. 

HAMANN
KARLMr.

followed by an Associateship, and 
then my Fellowship. Later I completed 
a Bachelor of Commerce following 
completion of a Management 
Development Programme at Deakin 
University, which NZI sponsored.

My career started to flourish in the  
early 90’s when I was moved to run an 
office in a town called Moree. Later  
I moved to Newcastle (Warners Bay) 
where I was an Underwriting Manager 
then back to Sydney where I was 
Commercial Packages Manager for 
Australia. In 1997 I moved to QBE to 
be Regional Manager Northern NSW 
responsible for seven offices. During 
this period I started to get a flavour 
for our International business and I 
acted as a Relief Manager in locations 
such as Solomon Islands and Guam.

I then transferred into our International 
Division as International Underwriter 
and started to travel to Asia in order 
to review what we called “portfolios 
in crisis”. This included going to 
Malaysia and Hong Kong. I then moved 
to Indonesia as Technical Adviser, 

then the Philippines which was my  
first CEO role. Singapore followed, 
as Regional Operations Manager,  
then Malaysia as CEO and now back  
in Singapore as QBE’s CEO. 
 
My career has provided me with a lot  
of opportunities and this was certainly  
what I said to people when asked  
15 years ago – “Why insurance?”.  
It is easier to shine and get ahead.

HOW DO YOU THINK THE GENERAL INSURANCE  
INDUSTRY CAN NURTURE YOUNG TALENT  
TO UNDERSTAND THE IMPORTANCE OF  
GENERAL INSURANCE?

Since being in Singapore I have 
been lucky enough to have been 
given exposure to the GIP internship 
programme. I believe this is proving 
to be very successful in attracting 
great new talent into the industry. 

The identification of a mentor as part 
of this process is key. The organisation 
must also treat it as an investment for 
the future and not be selfish by placing 
the staff in an environment that does not 
continue to challenge. I have never been 
concerned if the talent was to leave the 
organisation as long as they stay within 
the industry. We all need to do our part.

The challenge for the industry is how to 
expand this even further as the industry 
continues to prosper in Singapore.
 
A LEADER MUST BE EQUIPPED WITH A SET OF 
COMPETENCIES NECESSARY TO PERFORM HIS/HER 
ROLE. WHICH ONE WOULD YOU SAY IS THE MOST 
IMPORTANT ABILITY A LEADER SHOULD HAVE?

Leadership is all about influencing 
people in order to get their support on 
a common set of goals. Key to this is 
being able to communicate effectively in 
different situations to different people. 
As a leader you must have credibility 
and be effective in recognising people’s 
strengths and making the best use of 
them. I see my staff as my customer 
and recognising that everyone wants to 
be successful. I look at ways in which 
I can set them up for success. I am 
also a firm believer in “teach, don’t 
tell” and therefore I am always asking 
staff for their recommendation as 
opposed to giving them an answer.

HOW DO YOU START YOUR DAY? HOW DOES IT 
END? DO YOU STILL HAVE ENOUGH TIME TO REST 
AND SPEND QUALITY TIME WITH YOUR FAMILY?

I am an early starter and arrive in the 
office around 7am. I like to arrive early 
as generally I am able to get more done 
in the first two hours than for the rest of 
the day. On the way to the office I start 
planning my day and set goals for what 
I would like to achieve that day. I arrive, 
make a coffee, then get stuck into it. By 
getting as much done as possible during 
these two early hours it allows me to be 
as present as possible during meetings, 
etc, that follow throughout the day.

I am not a late finisher and generally 
leave the office by no later than 6.30pm 
although being a CEO there are 
generally a lot of social engagements. 

I have a young family and therefore try 
and achieve a balance by being home in 
time to have dinner together as a family.
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LOCKTON INSURANCE COMPANIES
EXECUTIVE, CREDIT, SURETY AND  
FINANCIAL RISKS DEPARTMENT

HI KENNETH, CAN YOU PLEASE SHARE WITH US 
WHY YOU DECIDED TO PARTICIPATE IN THE GIP 
IN 2012? WHAT ATTRACT YOU TO PARTICIPATE 
IN THE GLOBAL INTERNSHIP PROGRAMME?

Back in 2012 I was a fresh graduate 
on the cusp of entering the workforce 
and I found myself astounded by 
the realization of not knowing what 
I wanted as a career. Naturally, GIP 
was an ideal option for me as it offered 
diverse routes into careers within the 
General Insurance industry; other 
than having the opportunity to travel 
whilst during the Internship, what really 
attracted me was the employment 
opportunities that came knocking after. 

WHAT IS YOUR FIRST IMPRESSION OF THE 
GENERAL INSURANCE SECTOR BEFORE 
APPLYING THE INTERNSHIP POSITION?

Prior to the application of the internship 
position, I had little knowledge of 
the General Insurance sector and 
what it entails – I only knew about 
Motor Insurance. However, it was 
only after doing my due research that 
amazed me on the number of niche 

AFTER EXPERIENCING THE GLOBAL 
INTERNSHIP PROGRAMME (GIP) IN 
2012 EX GIP INTERN MR. KENNETH 
CHENG JOINED THE GENERAL 
INSURANCE INDUSTRY TO BUILD 
HIS CAREER WITH LOCKTON 
INSURANCE COMPANIES AS AN 
EXECUTIVE IN THE CREDIT, SURETY 
AND FINANCIAL RISKS DEPARTMENT. 

industries that is present and active 
in Singapore’s financial scenes.
 
AFTER JOINING THE INDUSTRY, WHAT INSPIRE 
YOU TO CONTINUE YOUR PROFESSION?

Plying my trade with Trade Credit 
Insurance (TCI) has allowed me to 
understand how business models 
operate. More importantly, seeing 
that the government is taking up 
a pro-active role in promoting TCI 
has further encouraged me to 
continue my profession and further 
my knowledge and expertise.

IF YOU COULD SHARE WITH THE NEW ENTRANT 
ONE WORD OF ADVICE, WHAT WOULD IT BE? 

Be eager and have an open mind! 
Every trade under General Insurance 
is unique and plays a different role 
in the local financial scenes. 

GIP was an ideal option for me as it 
offered diverse routes into careers within 
the General Insurance industry; other 
than having the opportunity to travel 
whilst during the Internship, what 
really attracted me was the employment 
opportunities that came knocking after. 

Mr.

CHENG
KENNETH 
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AON SINGAPORE
EXECUTIVE, PROPERTY &  
CASUALTY PLACEMENT DEPARTMENT

HI YVONNE, CAN YOU PLEASE SHARE WITH US 
WHAT MAKES YOU SIGN UP FOR THE GLOBAL 
INTERNSHIP PROGRAMME IN 2011 AND HOW 
YOU CHANCE UPON THIS OPPORTUNITY? 

I chanced upon this internship 
programme from the career attachment 
office from my school. Just like most 
of my peers, I have my doubts on the 
insurance industry. However, after 
learning more about General Insurance 
from one of my schoolmates who 
had previously joined the internship 
programme, I decided that I would join 
the internship programme with the 
possibility of an overseas internship 
exposure. I was lucky to be selected 
for the internship programme. I had 
gained much exposures and insights 
to the General Insurance industry 
and was lucky to get a chance to have 
an overseas internship exposure.

IN 2011, YOUR INTERNSHIP WITH AMLIN SINGAPORE 
PTE LTD IS IN THE MARINE UNDERWRITING 
DEPARTMENT. PLEASE SHARE WITH US ON THAT 
EXPERIENCE AND WHY UPON YOUR GRADUATION, 
YOU DECIDED TO JOIN A BROKING COMPANY 
(AON SINGAPORE PTE LTD) INSTEAD?

I had a wonderful experience when I 
was with Amlin’s Marine underwriting 
department. I had learnt that the General 
Insurance industry is a vibrant and 
interesting industry and subsequently 

SHARING WITH US ON THIS 
EDITION OF GIP ALUMNI’S STORY 
IS MS. YVONNE CHUA, AN EX-GIP 
INTERN OF 2011. READ ABOUT 
HER JOB ROLE AS AN ACCOUNT 
EXECUTIVE IN THE PROPERTY & 
CASUALTY PLACEMENT TEAM. 

I had gained much 
exposures and 
insights to the 
General Insurance 
industry and was 
lucky to get a chance 
to have an overseas 
internship exposure.

Ms.

CHUA
YVONNE

changed my perspective of the insurance 
as a whole. It was good to know and 
learn from people who have been in this 
industry who really have the passion in 
their job which I feel is very important. 
After I graduate, I know if I were to 
join the insurance industry, I would be 
interested to work as an underwriter 
or a broker. I was lucky that there is a 
broking position in Aon Singapore and I 
have decided to take up this challenge. 

WHAT’S YOUR DAILY JOB ROLE IN AON AND 
WHAT DO YOU DO ON A DAY-TO-DAY BASIS?

At Aon, I am actively involved in the 
retail business and working for the best 
interests of our clients. For my team, 
I am heavily involved in designing and 
tailoring insurance solutions for our 
largest Singaporean domiciled clients, 
which include drafting broking slips 
and preparing market materials for 
broking risks to underwriters. Most 
importantly, I am also involved in the 
execution of renewal or new placement 
plans which include negotiations with 
key insurers to form the best and most 
comprehensive solutions for our clients. 

FINALLY, WHAT ADVICE CAN YOU SHARE 
WITH THE NEW TALENT WHO WANT TO 
EMBARK ON THE JOURNEY WITHIN THE 
GENERAL INSURANCE INDUSTRY?

I would say that one must be patient, 
have an upbeat and driven attitude 
and be willing to learn whilst in 
turn developing key relationships 
with markets individuals, ensuring 
a solid and robust partnership.
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This series, initiated by GIA, and 
supported by professional actuaries, 
aims to work with experienced 
actuaries to share and highlight on 
the various types of actuarial work 
such as Reserving, Pricing, Asset & 
Liability Modelling, Mitigating Portfolio 
and Enterprise Risk Management.

Speaking at the seminar was 
Mr. Jim Qin, Chief Risk Officer, Tokio 
Marine Insurance Singapore Ltd, who 
introduced the actuaries, and highlighted 
some the key skills needed by General 
Insurance actuaries, and the value 
that they must bring to their job.

Mr. Matthew Maguire, Partner, NMG 
Consulting, was also present to share 
his views on “Liability Valuation”. 
He focused on the key elements of 
liability valuation, discussed results 
from a reserving analysis, and 
presented his opinion what liability 
reserves are for and the importance 
of a sound reserving process.

The seminar attracted a full capacity of 
60 professionals from the GI industry 
and garnered a 100% satisfaction rating. 

GIA hosted a CEO Luncheon for chief executives of member companies to 
provide updates on key GIA initiatives for the rest of 2014. The luncheon was 
held at the Grand Copthorne Waterfront Hotel on 18 June 2014. Mr. AK Cher, 
President, GIA, kicked off the luncheon with a welcome address. The address 
was followed by updates from Mr. Derek Teo, Executive Director, GIA.

GI ACTUARIES 
& LIABILITY 
VALUATION 
SEMINAR

LUNCHEON

The inaugural GI Actuaries 
& Liability Valuation 
Seminar was held at the 
Amara Hotel, Singapore 
on 4 April 2014. 

INDUSTRY BULLETIN:GI KNOWLEDGE 
SEMINAR SERIES: 
ACTUARY

GIA hosted a CEO Luncheon for the chief 
executives of member companies to update them 
on key GIA initiatives for the remaining year. 

CEO
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MARITIME KNOWLEDGE  
SHIPPING SESSION 27

The session began with a welcome 
address by Mr. Paul Faulkner, Property 
& Marine Committee Covenor, GIA. 
He highlighted the concerns and the 
importance of having knowledge of 
trade credit and financing landscape, to 
remain relevant in the maritime industry. 

The session also saw Mr. Gerald Lim, 
Chief Executive Officer, Trade Credit, 
Financial & Political Risks (Asia), 
Marsh (Singapore) Pte Ltd, Ms. Esther 
Xu, Divisional Director, Financing 
Management Division, Capability 
Development Group, International 
Enterprise Singapore and Mr. David 
Chin, Executive Director, Singapore 
Maritime Foundation, giving their 
opinions in their relevant fields of work. 

Mr. Gerald Lim spoke about “Credit 
and Political Risks and the Marine 
Industry”, where he introduced 
the various credit and political 
risks facing traders, charterers, 
ship-owners and contractors. 

Ms. Esther Xu’s presentation was 
entitled “Managing non-payment 
and political risks – IE Singapore’s 
assistance to companies”. Her speech 
covered the relevant tools that IE 

TRADE CREDIT, 
FINANCING & 
GOVERNMENT 
SUPPORT

The 8th series of maritime Knowledge Shipping 
Session kicked off with session 27, titled “Trade Credit, 
Financing & Government Support”. It was held at the 
STI Auditorium, Capital Tower on 16 April 2014. 

Singapore has in place to support 
companies in managing payments from 
its customers, and what initiatives they 
carry out which protect projects and 
investments against political risks. 

Mr. David Chin rounded off the speeches 
with “Catering for Insurance Coverage 
in Contracts”. His presentation 
highlighted the 10 key issues that a 
contractor or a supplier would need 
to cover, to cope with export credit 
insurance and/or political risks. 

The session ended off with a Questions 
and Answers session, moderated 
by Mr. Jonathan Ranger, Property 
& Marine Committee member, GIA. 
With a 100% satisfaction rating, 
the series is set to fulfil further 
successful instalments in the future.
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This tour aims to help young 
professionals in the marine insurance 
industry better understand the “front-
line” dynamics of the maritime world. 

The participants were given an 
introduction of the SMA by Mr. Roland 
Tan, Director, SMA, and also toured 
the academy’s various simulation 
centres, such as the Engine Room 
Simulator, the Simulator Database 
Development Room, the Navigation 
Bridge Simulator, and the Dynamic 
Positioning Simulator (Smart Force). 

These simulation centres aim to  
enable student training, by simulating 
what it would be like out at sea, down to 
weather conditions, and technological 
and navigational capabilities at their 
disposal. Especially useful to members 
of the marine insurance sector was 

AN EXPERIENTIAL 
TOUR TO THE

INDUSTRY BULLETIN:

On 29 May 2014, a group of 30 marine insurance 
practitioners attended the “Experiential tour  
to the Singapore Maritime Academy (SMA)” 
at Singapore Polytechnic. 

MARITIME 
ACADEMY

witnessing how building a world-class 
database and optimal positioning 
systems can allow a re-enactment 
of a mishap to allow insurers and 
adjusters to manage claims better. 

The participants also enjoyed a special 
networking session with ship captains 
and fellow practitioners of the marine 
insurance sector, to broaden their 
perspectives, and pick up new insights.

Mr. Derek Teo, Executive Director, GIA, who 
was in attendance for the tour, presented 
SMA with a token of appreciation and 
expressed its upmost gratitude in SMA’s 
hospitality extending the association’s 
intention to continue future collaborations. 

SINGAPORE 
EXPERIENTIAL TOUR TO
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INDUSTRY OUTREACH:

GIA’s participants were taken onto the 
Sugei Buloh boardwalks that cover 
the entire nature reserve. Participants 
were introduced to the array of flora 
and fauna the reserve had to offer, 
including different kinds of mangrove 
and the bird observation deck, where 
they learned about the migratory 
patterns, behavioural traits, and hunting 
habits of different species of birds.

The expedition proved to be an 
enriching learning experience for 
industry practitioners, who came 
out of the reserve with a renewed 
sense of responsibility towards 
conserving our world’s diminishing 
natural habitats and fragile 
ecosystem for a sustainable future.

In collaboration with the 
Lee Kong Chian Natural 
History Museum, GIA 
ventured into one of 
Singapore’s two Nature 
Reserves – Sungei Buloh 
Wetland Reserve – on 21 
June 2014 for its Corporate 
Social Responsibility event.

EXPEDITION
SUNGEI BULOH
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AN EXPERT SPEAKS:

This talk aimed to educate 
consumers to select the right type 
of motor and travel insurance. 
Mr. Derek Teo, Executive Director, 
GIA briefed the attendees on the 
importance of committing to the 
type of insurance relevant to each 
consumer’s needs, and thus avoiding 
any potential disappointment.

Mr. Teo spoke about the importance of 
purchasing motor insurance, and how 
the Motor Claims Framework (MCF) 
has proven useful with the improvement 
of prompt accident reporting since 
its implementation on 1 June 2008.

The General Insurance 
Association of Singapore 
(GIA) conducted a lunch 
talk at the Land Transport 
Authority of Singapore 
(LTA), Sin Ming Clubhouse, 
on 4 June 2014. 

ON RIGHT POLICIES
LTA LUNCH TALK 

Mr. Teo also emphasised the 
importance of obtaining the right 
kind of travel insurance. He covered 
some common considerations that 
consumers use to make decisions 
on the type of travel insurance they 
purchase, including common benefits, 
exclusions, and how to select the 
right policy for the individual.

The talk concluded with a short 
Question and Answer session, 
where the audience had the chance 
to raise any doubts and questions 
they had about insurance policies, 
and how to optimise their choices.

INDUSTRY BULLETIN:

10 SECOND QUARTER ⁄ 2014 SECOND QUARTER ⁄ 2014 11GENERAL INSURANCE NEWSLETTER Nº30 GENERAL INSURANCE NEWSLETTER Nº30



UPCOMING EVENT:

FIRE EDUCATION 
SEMINAR 04
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