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A NIGHT OF CAMARADERIE

FOR INTERNS & PRACTITIONERS
FRI 7 MAY 2010
M HOTEL, BANQUET SUITE, 10TH FLOOR

After five days of GIP Pre-Internship
training, it was time for a relaxing evening
of networking opportunities at the M Hotel.
Over a generous spread of hors d’oeuvre,
drinks and delicacies, the gathered interns
mingled with invited guests from the 29
participating host companies, Nanyang
Technological University (NTU), National
University of Singapore (NUS), Singapore
Management University (SMU), GIA
member companies, stakeholders like
the Maritime Port Authority of Singapore
(MPA), Singapore Maritime Academy
(SMA) and Singapore Maritime Foundation
(SMF), as well as pre-internship trainers.
Also present were former interns from
2008 and 2009, who have been lending
their support as guest speakers at Profiling
Talks and helping to staff the GIA booth at
continued…

EXECUTIVE DIRECTOR’S NOTE
April was not the beginning of the year but to
us managing the Global Internship Programme
(GIP) it felt like the start of a new term.
The 2010 GIP pre-internship training for the 33
chosen interns culminated in the Networking
Session on 7 May at the ballroom of the M
Hotel, bringing together both young interns and
seasoned practitioners from the participating
host companies. It was gratifying to see that
our efforts had gotten the undergraduates
all fired up about the internship, poised
as they are to enter the world of general
insurance. It was a symbolic moment when
all the interns assembled for a group photo
– a solid reflection of GIA’s contribution in
building the talent pipeline for the industry.

At GIA we celebrate the dynamism and
growth of the industry. In May, we welcomed
DirectAsia Insurance (Singapore) Pte Ltd
as our 35th member. We look forward to
their active contribution and participation
in our events and programmes.
One such event would be the Motor Education
Seminar on 24 Jul, a joint effort by the
Consumers Association of Singapore (CASE),
Automobile Association of Singapore (AAS)
and GIA. Through it, we aim to enhance
motorists’ knowledge of motor insurance,
and to reinforce the message of safe driving
to avoid accidents and insurance claims.
In August, members will meet again at the
keenly-anticipated PO’s gathering. For the

popular Maritime Knowledge Shipping Sessions
we have already lined-up expert speakers for
two seminars on 1 Sep and in November.
Members should also look forward to our annual
Swing for Charity – scheduled for 4 Nov – when
they can pursue their twin passions for golf and
Corporate Social Responsibility (CSR). Lastly,
this year’s General Insurance (GI) Day on 15 Oct
promises to be a very different occasion, with a
light-hearted singing competition to generate
greater member participation at all levels.
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…continued

various campus fairs. Through their participation in such events,
GIA has kept close ties with them and their genuine spirit of
alumnus left a lasting impression on the new class of 2010.
In his opening remarks, Mr. Derek Teo, President of GIA,
welcomed everyone present and asked for a show of hands
to identify the new interns amidst the huge turnout. He
urged them to make the most of this opportunity to learn all
they could about general insurance and risk management.
He also acknowledged the contributions made by the
participating companies – a diverse make-up of direct insurers,
reinsurers, direct brokers and reinsurance brokers.
A symbolic moment: Interns from all three years together in high
spirits; a coming of age not just for them but also for the GIP.
This year’s intake of 33 interns is made up of 19 from the
Nanyang Technological University (NTU), 12 from National
University of Singapore (NUS), and two from the Singapore
Management University (SMU). This marks a significant
growth from the 26 interns of 2009 and the modest number
of five from the programme’s maiden year in 2008.

SPEAKERS FOR THE GIP 2010
PRE-INTERNSHIP COURSE:
NAME

ORGANISATION

TOPIC

Ms Kong Wan Pei

Monetary Authority
of Singapore (MAS)

Introducing MAS

Mr Philip Cheng

The Institute
of Banking &
Finance (IBF)

IBF, FICS Certification

Mr Yong Wai Sing

Chartis

GI Industry: An Overview

Mr Noel Tan

Federal Insurance
Company

Underwriting

Mr Kenrick Law

Asia Capital
Reinsurance Group
Pte Ltd

Reinsurance
Underwriting

Mr Sam Tan

Chartis

Claims

Mr Ronak Shah

Willis Singapore
Pte Ltd

Broking

Mr George Ong

Willis Management
Singapore Pte Ltd

Captive Insurance

Mr Ben Liang

Allianz Reinsurance
Branch Asia Pacific

Actuarial & Treaty
Reinsurance

Mr Chan
Hwee Seng

Crawford & Company Loss Adjusters
International Pte Ltd

Ms Sherena
Mistri-Yiannouka

Dynargie Singapore

General Communication
& Interpersonal Skills;
Presenting & Influencing
Skills; Working as a Team
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MUNICH

LONDON
PARIS

EMPOWERING

YOUNG
TALENT
FOR THE GENERAL INSURANCE INDUSTRY

For the third consecutive year, the GIA is
offering valuable opportunities through
its Global Internship Programme (GIP),
to allow bright undergraduates from
local universities to get a taste of the
dynamic life in the general insurance
industry. The programme is the first
of its kind in the financial industry, and
has taken corporate internship in this
part of the world to a whole new level.

NEW YORK
4

DUBAI

SINGAPORE
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TOKYO
ZÜRICH

SHANGHAI

On 7 May 2010, a cocktail reception was held at M Hotel
to celebrate the success of the Global Internship Program
(GIP). In attendance were numerous industry leaders,
former and current interns from 2008 to 2010, and also
representatives from participating companies.
An initiative of the GIA’s Regional Development Committee
(RDC), the GIP was established in Jun 2008 to identify and
nurture young talents for the General Insurance industry
through placements in reputable corporations not just
in Singapore but also at overseas locations. Selected
tertiary students get to experience working life in different
countries, learn about different cultures and work with
professionals in international settings while benefitting
from their skills, knowledge and mentorship.
It is the quality of these young people that will determine
the future of the industry. Hence, their skills, expertise
and establishment of working relationships with each
another are crucial elements that the General Insurance
industry needs to hone in order to thrive amidst the
competition for talent.
To date, the Programme has drawn the participation
of direct insurers, reinsurers, brokers and reinsurance
brokers. It has also attracted more than 400 applications
from NUS, NTU and SMU. Through a stringent selection
process, only 33 students were chosen for the 2010
internship placements. They will undergo training, and
undertake real life projects, and thus gain invaluable
working experience essential for their career advancement.
PRE-INTERNSHIP TRAINING
A 5-day Pre-Internship Training incorporating lectures,
case-studies and real life experiences was conducted
for interns to learn the wide range of business lines and
services of the General Insurance. It was specifically
designed to ramp up their level of professional
competency and develop their knowledge and skills in
risk management. As they actively participate in their host
companies’ activities, they will get to contribute their own
unique insights and abilities.
Although most of the training was theoretical, interns
also participated in small group discussions and roleplay to complement their training and prepare them for
their internship positions. GIA believes that personal
development and maturity are cornerstones of professional
competence and identity. Every effort is made to provide a
supportive environment that leads to personal growth.
For more information on GIP, please contact rdc@gia.org.sg

SYDNEY
HONG KONG
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NEW LEADERSHIP FOR
INDIA INTERNATIONAL INSURANCE

MR.

ISH
KUMAR
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In Mar 2010, Mr. Ish Kumar
succeeded Mr. B Sundarraman
when he was appointed as the
new Principal Officer for India
International Insurance Limited.
Mr. Kumar is a new face to the
General Insurance industry in
Singapore, so we caught up with
him for a brief chat in order to
know him a little better.
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GIA: Mr. Kumar, could you tell us a
bit about yourself and and how you
entered the insurance world?
IK: I am from North India and I have a
Post Graduate Degree in Science. I am
also a Graduate at Law and a Fellow of
the Insurance Institute of India, Mumbai,
and also ACII (London). I joined General
Insurance in India in 1980 as a Direct Recruit
Officer. My father was a senior government
official, and I had chosen a similar path.
The diversity and challenges in General
Insurance have always fascinated me and
I am happy to say that I am very satisfied
with the 30 years I spent in the industry in
India, including five years in East Africa.
GIA: What qualities do you think
a successful General Insurance
practitioner should have?
IK: A successful General Insurance
practitioner needs, first and foremost, to
possess patience and resilience. It is only
with time and experience that analytical
and technical skills can be cultivated.

IK: This is only the second year of our
participation in GIP and it may not be
accurate to draw any conclusion at this
juncture. However, it would seem that
underwriting of Specialized Risks such as
Marine Hull, Energy, Engineering, etc. could
be an area of attraction to these bright
undergraduates. Perhaps due to the size,
complexity and huge premium income
generated for such types of risks, they
may perceive our industry as challenging,
fulfilling and rewarding. It is good to have
these aspirations but undergraduates
must remember that it is through years
of hands-on experience that they can
master the skills. And, even experienced
underwriters are learning new things every
day in view of rapid changes around us.
GIA: Please share your leadership
style with our young interns looking
to succeed in General Insurance.
IK: I would like to think that my leadership
style is fairly open and balanced. I do not
believe in ruling with an iron fist – no

infuse an organization with out-ofthe-box thinking, life and energy which
are always assets worth having.
The industry is expanding at a rapid
pace. We need to attract more young
talents to nurture and train them to
be good professionals and tomorrow’s
managers and leaders. We need to grow
the pool of local talents. I hope we can
do our part, taking in interns and giving
them the opportunities to be exposed to
real life experience. Hopefully they will
find insurance career challenging and
rewarding. Today’s youth are very focused
and ambitious. The fire in their attitude
can be of great value to our industry.
GIA: What is the one piece of advice
you would give to our young talents?
IK: The insurance industry is a very dynamic
one so one is always in for surprises. It is
important to always be flexible enough to
respond to unexpected circumstances like
natural disasters (earthquake/volcanic
eruption, tsunami, windstorm, flooding),

TODAY’S YOUTH ARE VERY FOCUSED AND AMBITIOUS.
THE FIRE IN THEIR ATTITUDE CAN BE OF GREAT VALUE TO OUR INDUSTRY.

The practitioner also needs to be
committed to continuous learning and be
thorough and flexible in his/her approach
towards risks he/she handles. An open
attitude towards sharing of knowledge with
others in the organization and the industry
is also important as it is only through
exchanges that the insurance industry can
grow. It is a service industry in which we
have to put ourselves in the shoes of our
customers. Interpersonal skills have to
be sharpened. One has to be sociable and
acceptable with efficacy and effectiveness.
GIA: Your company is participating in
the Global Internship Program (GIP) for
the second year. Which specific areas do
you think our industry have attracted the
brightest undergraduates? And why?

autocratic leadership for me. Instead, I
believe in being people-oriented. I think
staff appreciate it when superiors value
their input and participation, so allowing
freedom of expression has always been a
guiding principle of mine. At the same time,
of course, this needs to be balanced as one
has to ensure that tasks are aptly carried
out and managed. I believe in leading by
example with participative management.

riots and strikes, terrorism, etc., which
bring with them unique challenges for
the industry. Adopting a positive, cando attitude will always ensure that you
overcome challenges and emerge greatly
fulfilled. Always adopt a never-say-die
attitude. Even the word ‘impossible’ says
“I am possible” so no target is too big and
no achievement is too small – go for it.

GIA: How do you think an intern can
add value to your organization?
IK: It is always good to look at old
problems with new eyes. These youthful
interns’ minds are bubbling with
ideas. With guidance, they can provide
fresh perspectives to old issues and
make breakthroughs. Young blood can
7
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BUSINESS TIMES

PREMIUM
PROFESSIONALS

Communicating a consistent
message about the vibrancy and
dynamism of the General Insurance
industry is nothing new for GIA.
In Sep 2007, we launched the Premium
People series in the Business Times,
featuring a number of professionals and
managers, and showcasing various job
profiles. From 17 Dec 2008 till 18 Mar
2009, another 4-part series of Premium
Leaders was profiled alongside stories on
undergraduates in our Global Internship
Programme. A third refresh began on
17 Mar 2010; renamed as Premium
Professionals, this 4-part series focused
on more varied lines of businesses such as
Marine, Specialty, Reinsurance and Travel
Insurance, complete with leaders’ profiles
and more stories of successful interns
joining the industry. The series was to raise
awareness of the industry and professional
roles to the general public, and also to
attract talents into the industry.
8
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Initiated by the Insurance MultiSectoral Standing Committee1
(IMSC) for Business Continuity
Management (BCM), GIA conducted
a risk management seminar that
was very well-attended by member
companies, IT & BCM managers
and also a representative from the
Association of Banks in Singapore
(ABS) Committee on BCM. In his
opening address, GIA Executive
Director Mark Lim explained that
MAS’s guidelines on Technology
Risk Management had spurred GIA,
which chairs IMSC, to co-organize the
seminar with Trilliant Technologies.

The first guest speaker, Mr. Ken Lim,
Senior Architect (Security), PCS Security
Pte Ltd began with an overview of IT
governance and policies within an
organization, and the evolution of personal
computers and networked stations
that brought along the concomitant
hazards of virus and malware attacks.
Next up was Mr. Bryan Tan, Director,
Keystone Law Corporation, who covered
the legal implications in the event of stolen,
leaked or lost data in the context of today’s
data-centric world. While the authorities
are pushing for greater data protection,
implementing such measures remains
a stumbling block for many companies.
Mr. Tan also discussed the applicable
liabilities that govern the responsible use
of data: Civil Liability in Contract and Tort;
Criminal Liability; and Regularity Liability.

21 MAY 2010

AN ENRICHING
SEMINAR ON RISK
“CYBERCRIMINALS HAVE
BECOME SPECIALIZED
AND PROFESSIONAL,
AND THEIR TOOLS ARE
NOT ONLY EASIER TO
OBTAIN AND USE BUT
ALSO INCREASINGLY
POWERFUL.”
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The last speaker was from London;
Dr. Bernard Parsons, CEO & Cofounder, Becrypt Limited, who spoke on
Technology Risk Management, which
involves protecting information from
unauthorized access, use and disclosure
– all of which are government concerns;
and information assurance, which is
a business function of the industry in
providing confidence in effective risk
management of information technology.
Today, there is a convergence such that
security issues impact various levels
and common standards across different
sectors. Even the adversaries are shared,
in the form of individual hackers, organized
crime, industrial espionage, or state-

sponsored cyber attacks. Cybercriminals
have become specialized and professional,
and their tools are not only easier to obtain
and use but also increasingly powerful.
In the Security-Malware2 arms race, Dr.
Parsons considered most approaches as
creating an isolated environment while
placing some trust in the host operating
system, to ensure business continuity
and disaster recovery. Solving business
problems today entails data loss prevention,
business continuity, flexible remote working
as well as audit and compliance. Future
solutions could reside in hosted virtual
desktops that will simplify compliance
and promise long term cost savings in a
common environment of diverse platforms.

EDITION 14 APR–JUN 2010

NEW MEMBER
WE EXTEND A WARM WELCOME TO OUR 35TH MEMBER
– DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
DirectAsia is a new
and innovative personal
lines insurer offering
car, travel, home and
personal accident
insurance. The company uses the latest technology to provide its
products directly to customers through on-line, telephone and
counter services. The company is dedicated to providing high
quality services at very competitive premiums, with a focus in
meeting customer needs. DirectAsia is owned by the Whittington
Group, an international insurance investment business and
reinsured by Munich Re – one of the world’s leading reinsurers.

FOOTNOTES
1

IMSC is made up of members from:
Life Insurance Association, Singapore (LIA); Singapore Insurance Brokers’
Association (SIBA), Singapore Reinsurers’ Association (SRA) and General
Insurance Association of Singapore (GIA).

2

Malware, short for malicious software, is software designed to infiltrate a
computer system without the owner’s informed consent. The expression is a
general term used by computer professionals to mean a variety of forms of
hostile, intrusive, or annoying software or program code (Source: Wikipedia)

Mr. Nicolas Faquet, receiving the New GIA Member Certificate from Mr. Mark Lim,
GIA Executive Director
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MOTOR EDUCATION SEMINAR:

DATE

TIME

SATURDAY, 24 JULY 2010

10AM – 1PM

VENUE

ADMISSION

SUNTEC CITY
CONVENTION CENTRE,
MEETING ROOMS 208 & 209

S$5 PER PERSON.
Please register via CASE
at rsvp@case.org.sg or
call 6461 1888 for
further enquiries.
A FREE GOODIE BAG will
be given away to every
participant. Please book
early as there are only
limited seats available.

UNDERSTANDING YOUR RESPONSIBILITIES
AS A MOTORIST IN SINGAPORE
Join us in this seminar and drive off with
invaluable knowledge on motoring essentials.
Learn the right mindset for safer driving and
avoidance of accidents; get tips for buying cars;
understand your options for motor insurance,
as well as the correct procedures for making a
claim. You will be glad you made the trip!
PROGRAMME

0950
1005
1025

ORGANISERS

Registration

OPENING SPEECH
by Mr. Yeo Guat Kwang, President, CASE

TIPS FOR BUYING A CAR:
Avoiding & Settling Dealer Disputes by
Mr. Thevanathan Pillay – Asst. Director
(Legal), CASE
• Consumer tips for buying
motor vehicles
• Case studies on buying
motor vehicles

1100
1110
1130
1200

Break

5 PILLARS OF ROAD SAFETY:
Call for Action for Road Safety
by Mr. Bernard Tay, President, AAS

UNDERSTANDING THE HIGHWAY
AND TRAFFIC SYSTEM TO DRIVE SAFELY
by Assoc Prof (Adj) AP Gopinath Menon,
Vice Chairman, Singapore Road Safety Council

MCF: UNDERSTANDING WHAT TO
DO IN AN ACCIDENT TO ENSURE A
PLEASANT MOTORING EXPERIENCE

• CASE Trust – SVTA Accreditation
Scheme and the Motor Industry
Disputes Resolution Centre (MIDREC)

by Mr. Derek Teo, President, GIA

• The Consumer Protection
(Fair Trading) Act as a recourse for
victims of unfair business practices

• Motor Claims Framework (MCF)

• Choosing your motor insurance

SUPPORTING
PARTNERS

• Types of motor insurance policies
• MCF in practice – A Progress Report

1230
1300

Q&A Session
Seminar Ends (Tea Reception)
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