Gearing up for an overseas trip during the school holidays?
Get yourself and your family adequately covered with
the right insurance plan.
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Travel insurance is essential for
safeguarding against any uncertainty
one may face when visiting a foreign
land. Given the gamut of travel
policies available, one is certainly
spoilt for choice.
A typical policy has more than
30 sections of cover. However, many
people do not read their policies, and
are thus unaware of what is payable
until a claim needs to be made. While
the benefits may look similar, there
are differences that determine the
outcome of a claim.
To ensure adequate protection
of your interests, you should take note
of the following and make sound
comparisons among various policies
before making a decision:
• Be insured early
With travel fairs and budget airlines
promoting advance bookings
with enticing discounts, making
a hastened or early booking can
subject you to a great deal of

uncertainty. During this interval,
your trip may be cancelled or
postponed due to unexpected
incidents like sickness or a mishap
in the family, closure of the travel
agency, airline strikes or political
volatility in planned destinations.
		
Travel policies offer
compensation for the nonrefundable portion of travel costs.
Some even cover additional
expenses incurred for alternative
bookings. It is also wise to check
which insurers would refund your
premium should you cancel the trip.
• Child coverage
Family plan policies offer free
coverage for children. While there
is no cap to the number of children
insured, such coverage is limited
and at least one adult is required
to accompany the child. However,
interpretation of the child’s age
varies among insurers. Generally,
the child must be unmarried and
under 18 or 21 years of age. Tertiary
students must be under 23 or 25
years old.
• Extended travel
Per trip policies restrict travel
duration to 180 days, whereas
annual policies cap it at 90 days.
Notify your insurer if you need to be
away for a longer period.

• Pre-existing medical conditions
All pre-existing illnesses are
excluded from coverage, even if
you are certified to travel by your
doctor. This is a general exclusion,
which means you are not covered
for all the benefits stated in the
policy for related consequences.
		
Pre-existing medical conditions
are normally defined as any
medical treatment, diagnosis,
consultation or prescribed drug that
you have received 12 or six months
(depending on the policy) prior
to your travel. If you are currently
on medication for diabetes, high
blood pressure or other illnesses,
you are not covered if your health
deteriorates while travelling.
		
It is important to declare your
recovery from any sickness to the
insurer and get its acceptance to
lift the exclusion. Otherwise, any
expenses that you incur for the
sickness will not be paid.
• Hazardous activities
Travel policies do not cover
hazardous activities too. As
insurers classify hazardous
activities differently, always inform
your insurer about potential
engagement in such activities
beforehand. An additional
premium may be charged for

extended coverage.
• Commencement of insurance
A little known fact is that your travel
insurance commences even before
you board a plane. Your policy
takes effect from the time you set
off for the airport and expires when
you return home from the airport
or two hours upon your arrival in
Singapore. It is also in force up
till the expiry date stated in your
policy, whichever is the earliest.
Emergencies and Claims
Bring along your policy document
when travelling. It spells out what you
are covered for and what you should
do in the event of a loss or mishap.
All policies contain an emergency
contact number. Store this number in
your mobile phone, as it will be handy
in times of need.
Reporting of the incident is
necessary if you want to submit a
claim. Some policies require you to
report within 24 hours of the incident,
whereas some require greater
immediacy. Common avenues for
reporting include contacting the
police, tour agencies, transportation
companies, hotels and airlines,
depending on the type of incident.
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