DATE VENUE

SATURDAY, 24 JULY 2010 SUNTEC CITY
CONVENTION CENTRE,
MEETING ROOMS 208 & 209

TIME ADMISSION

10AM - 1PM S$5 PER PERSON.

Please register via CASE at
rsvpldcase.org.sg or call 64611888
for further enquiries.

A FREE GOODIE BAG will be given
away to every participant. Please
book early as there are only limited
seats available.

MOTOR EDUCATION SEMINAR:

MOTORING

UNDERSTANDING YOUR RESPONSIBILITIES
AS A MOTORIST IN SINGAPORE

Join us in this seminar and drive off with
invaluable knowledge on motoring essentials.
Learn the right mindset for safer driving and
avoidance of accidents; get tips for buying cars;
understand your options for motor insurance,
as well as the correct procedures for making a
claim. You will be glad you made the trip!

PROGRAMME

0950
1005

Registration

1100
1110

130
1200

OPENING SPEECH
by Mr. Yeo Guat Kwang, President, CASE

TIPS FOR BUYING A CAR:

Avoiding & Settling Dealer Disputes
by Mr. Thevanathan Pillay

— Asst. Director (Legal), CASE

Consumer tips for buying motor vehicles

1015

Case studies on buying motor vehicles

CASE Trust — SVTA Accreditation Scheme
and the Motor Industry Disputes Resolution
Centre (MIDREC)

The Consumer Protection (Fair Trading)
Act as a recourse for victims of unfair
business practices

1230
1300

ORGANISERS SUPPORTING PARTNERS

CASE

AUTOMOBILE ASSOCIATION
OF SINGAPORE

SINGAPORE
ROAD SAFETY COUNCIL

Break

5 PILLARS OF ROAD SAFETY:
Call for Action for Road Safety
by Mr. Bernard Tay, President, AAS

UNDERSTANDING THE HIGHWAY AND
TRAFFIC SYSTEM TO DRIVE SAFELY

by Assoc Prof (Adj) AP Gopinath Menon,

Vice Chairman, Singapore Road Safety Council

MCF: UNDERSTANDING WHATTO DO IN
AN ACCIDENT TO ENSURE A PLEASANT
MOTORING EXPERIENCE

by Mr. Derek Teo, President, GIA

Choosing your motor insurance
Types of motor insurance policies
Motor Claims Framework (MCF]
MCF in practice — A Progress Report

Q&A Session

Seminar Ends (Tea Reception)

GENERAL
INSURANCE

ASSOCIATION



