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Frequently Asked Questions

1. Can | purchase a report if I’'m not the owner of the vehicle?

No, the report for a vehicle can only be purchased by the registered owner at the time
of purchase according to Myinfo records.

2. How much does the report cost?

The cost of each report is S$90 plus prevailing GST.

3. Can | purchase areport if the owner of the vehicle is a company?

At the moment, corporate vehicle owners are not able to purchase a report. We are
working to allow purchases by corporate owners in 2024.

4. What details will be included in the report?

Key details include:

Date and Time the report was generated

Vehicle Registration Number

Chassis Number of Current Vehicle

First registration date (when the vehicle was first registered with LTA)
Vehicle Make and Model

Date of accident

Date of accident report submission

Please refer to Appendix A for a sample report.
5. Can | purchase a report if | don’t have Singpass?
At the moment, you must purchase the report with a valid Singpass account. We are

considering options on how to deliver the function without verified identity information
from Mylinfo.

6. Can | purchase a report if my vehicle number was transferred from another
vehicle?

Yes, you can. As long as at the time of purchase, MyInfo records show that you are
the registered owner of the vehicle.

7. Can | look up accidents that may have occurred more than 6 years ago?

The report shows the history of accident reports made by owners or drivers of their
vehicles for the past 6 years.

Hence accidents that occurred more than 6 years ago can be found in the report if the
original accident report or any subsequent addendum for the accident has been
submitted through the GEARS platform within 6 years from the date of the request.



10.

11.

12.

What mode(s) of payment are accepted?

PayNow and Credit Card.

| would like to purchase the accident report history for the different vehicles that
| own. Can | do so in one transaction?

Each transaction will allow for the purchase of the accident report history for one
vehicle. The buyer will have to pay the fee for each transaction/purchase made.

How is this different from GIA Record Management Center’s (GIARMC) Third
Party Accident Report purchase?

The GIARMC Third Party Accident Report purchase allows vehicle owners or drivers
to purchase the Accident Report of another vehicle (the Third Party), provided that
your vehicle was involved in the same accident. This report is mainly used for motor
insurance claim purposes.

The Accident Report History report provides the history of Accident Report(s)
submitted for a vehicle if you are the registered owner of that vehicle at the time of
purchase.

If I lose the initial copy of the report, can | redownload the report again?

No. You will need to purchase the report again.

Can | send the report to multiple email addresses?

No. The report will be sent to the email address in Myinfo records by default. If the
email address is outdated, you will have the option to indicate a different email address
for the sending of the report, at the point of application.



Appendix A — Sample Report

GENERAL
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ASSOCIATION
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Vehicle Accident Report History

VEHICLE ACCIDENT REPORT HISTORY INFORMATION

This report shows accident reports only up to B years before the report generation date.

Report generation date 16/02/2024 13:44 (SGT)
Vehicle registration number

Chassis number

First registration date 23/04/2015

Make

Model

ACCIDENT REFORTS

Mo. | Vehicle Mumber Date of Aocident Date Original Accident Vehicle make and model
ReportiAddendum Submitted

0170972023 01:03 {SGT) 29/09/2023 20:32 (3GT)

| L
I |09/09/202102:03 (SGT) | 11/01/2024 18:50 (SGT) .

Disclaimer
1. The accident report hiztory iz linked to the Vehicle Regizstration Number (WVRN). Az the VRN may have besn transferred
across vehicles, thiz report will zhow the past records of accident reportz made by that WVRM even if it iz not the current
vehicle.
2 The report will zhow only records of accident reports that have been made by the vehicle owner or driver to the insurer.
If the wvehicle owner or driver did not report an accident for any reazon, there iz no record of the accident report in the
databaze.
3. The report will zhow recordz up to 6 years from the date of the query.
4. A record of an accident report does not make any conclusions that repair has been made to the vehicle.
5. The information contained in thiz report has been collated from andfor provided to the General Inzurance Assooation of
Singapore (GIA) by various third parties. Mo liability (in tort, contract or otherwize) attaches to GIA with respect to the
collation or supplying of the information, the report or any use made of it whether in relation to itz accuracy or
completeness or any other matter.
6. GlA will not be liable for any damage, loss, expenses incurred ansing from or in connection with:

» the uze of. abuse of, or inability to access this service.

* any malfunction, disruption, breakdown or ermor in the website.

* any cessation, suspension or termination of thiz serace for any cause.
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