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Thank you for your
participation in the upcoming
GIA Game on for Good 2025

This year, the donations
raised will help:

Lutheran Community Care Services to support lower
income (aspiring) families to break the intergenerational
cycle of poverty through building social and physical
assets:

Employment (including skills upgrading)
Education

Savings
Family Relationships
Social Connectedness

More details can be found at lccs.org.sg

Ray of Hope to foster inclusion, empowerment, and
community building by:

e Strengthening case management to support at least
120  beneficiaries - providing financial aid,
employment guidance, and education support.

e Expand corporate volunteering programs to more
companies.

More details can be found at rayofhope.sg



Employers of choice know that work needs a healthy
balance with life. That’s why we’re an insurer that takes
care of people. We help reduce the impact of accidents
or sickness on your business, but most importantly, get
your employees and their families back to what they love.
That’s how we do business with heart.

Q, QBE Accident & Health

© Copyright 2025 QBE Insurance Group Limited. All rights reserved.




MESSAGE FROM
GIA PRESIDENT

GG GIA’s annual CSR
event is more than
just a fundraiser, it is
an expression of our

industry’s commitment

to compassion and
generosity, made possible
thanks to each of you. 9%

Dear Esteemed Partners and Members of the
Insurance Community,

On behalf of the GIA and our beneficiaries, |
extend our sincere appreciation to you, our
participants and sponsors. Together as one
community, we are able to make a meaningful
impact on the lives of many.

Amidst the economic uncertainty of the past year,
we have continued to witness the unwavering
commitment of our industry to the principles

of philanthropy and community support. The
strength of our association lies in the collective
dedication of our members, sponsors, and
partners who have stood firm in their resolve to
make a difference in the lives of those in need.

Since the inception of this initiative in 2006,

the GIA has proudly raised over $2.4 million for
various beneficiaries, demonstrating the powerful
impact of a compassionate community. This
year, we are supporting Ray of Hope SG and
Lutheran Community Care Services (LCCS).
Funds raised with the support of our community,
will significantly bolster the social and welfare
programmes of these chosen beneficiaries.

| would like to take this opportunity to extend my
heartfelt thanks to Ms Hng Keng Yoong, Chairman
of the Organising Committee and her dedicated
team, along with the organising secretariat.

Their hard work and dedication have once

again brought us together for meaningful cause,
ensuring that our industry continues to be a force
for good.

As we navigate present day global challenges, it is
crucial that we continue to operate with kindness
and care for others. Once again, | extend

my deepest gratitude, to all our participants,
sponsors and guests. GIA’s annual CSR event is
more than just a fundraiser, it is an expression of
our industry’s commitment to compassion and
generosity, made possible thanks to each of you.

Warm regards,

MR RONAK SHAH

PRESIDENT

GENERAL INSURANCE ASSOCIATION OF
SINGAPORE



Tailored protection for your
home and valuables

Created specially for high-net-worth individuals looking for a premium level of cover and service,
Chubb's 'Masterpiece' home and contents insurance offers the ultimate in peace of mind.

An expert risk consultant will customise your Masterpiece policy to protect your house, contents,
fine art, jewellery and more, depending on your needs. And should you ever need to make a claim,
our claims team will deliver a dedicated level of swift, personalised service that you deserve.

M/ Mix and match

options based on your
requirement

Worldwide ‘ @ Your choice

coverage for loss or damage of restorer or repairer

Purchase Masterpiece and
get S$100 Takashimaya vouchers*

Scan the QR to leave your contact details

(quote “GIA” as your referrer) and a Chubb C H l_l B B .

representative will reach out to share more.

* Terms and conditions apply. Promotion ends 30 November 2025.

© 2025 Chubb. Not all coverages available in all jurisdictions. Chubb® and its respective logos, and Chubb. Insured.™ are protected trademarks of Chubb.
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66 Through your

ORGANISING
COMMITTEE

participation, insurers

don't just protect

livelihoods, we can
help build stronger,
more resilient

communities together. %9 »

| am proud to serve as the Organising Chairman
for this year’s GIA Game On For Good 2025.

On behalf of GIA and the event organising
committee, | extend my sincere gratitude to

our community of sponsors, members, and
partners from the wider insurance industry. Your
commitment to supporting this cause speaks
volumes about the shared values that unite us all.

In this time of economic uncertainty and

global challenges, your contributions are more
important than ever. This year, your generosity will
directly support our beneficiaries, Ray of Hope
SG and Lutheran Community Care Services.
These organisations are doing incredible work
uplifting vulnerable individuals and families in
our society. To date, we’ve raised a total of $2.7
million from 241 sponsors. Because of you,
these organisations can continue their essential
programs, empowering and uplifting the lives of
those they serve.

As we navigate present day challenges, it is
crucial that we continue to stand together as a
united community. The GIA’s annual CSR event
is more than just a fundraiser; it is an expression
of our industry’s commitment to compassion and
generosity. Through your participation, insurers
don’t just protect livelihoods, we can help build
stronger, more resilient communities together.

Thank you for your generosity and dedication

to making a positive impact as one community.
Together, we are championing meaningful change,
ensuring that our industry continues to be a force
for good.

Warm regards,

MS. HNG KENG YOONG
CHAIRMAN, ORGANISING COMMITTEE
GENERAL INSURANCE ASSOCIATION
OF SINGAPORE




School Support

Enabling school communities to
strengthen relationships and widen circles
of care through experiential classlevel
programmes and groupwork.

Founded in 2002, Lutheran Community Care
Services (LCCS) actively engages and
empowers individuals and families to build
and sustain relationships. Through the power
of relationships, we seek to break the hurt
cycle for people affected by conflicts,
violence, poverty, and incarceration, and
journey with them to work towards their
hopes and dreams.

Family Support

Assisting families to meet their “

needs and improve their overall
quality of life through casework
and groupwork.

Community
Support

Assisting families to meet their needs
and improve their overall quality of life
through casework and groupwork.

Prison Support

Supporting individuals in incarceration to
build and restore relationships to support
them towards successful reintegration into
the society.

Training and
Consultancy

Enabling individuals and organisations to translate
knowledge and skills of Restorative Practices to
address issues and build communities that
promote safety and well-being.

Connect With Us

CO0®




Stories of Hope

From second chances to success

This is the story of John (not his real name) and his Restorative Employment journey through a
partnership with LCCS and The Social Kitchen.

For many, a second chance can mean the difference between being trapped in the past and building
a new future. John was once struggling to find his footing after incarceration, but found his second
chance in the kitchen. Thanks to a partnership between LCCS and The Social Kitchen, John
discovered not just a job as a chef, but a place for healing and reintegrating.

John's journey was far from easy. “It was a dark time for me and | was struggling with drugs for over
20 years” he shared. “I lost myself. | felt like there was no way out and | needed to do something

about it.”

After incarceration, John knew that he had to pick up new habits and hobbies, to kick the old. The
timely opportunity swooped in for him to join The Social Kitchen as a chef, for 7 months now. With
supportive team members who didn't scrutinise his past, John was able to build meaningful
relationships, allowing him to thrive in this new environment.

“l am grateful to LCCS and The Social Kitchen for accepting me and enabling me to have this job,
without judging my past. It gave me a chance to change and move on from my old ways,” John
shares while recounting his thanksgiving.

. Stories of Hope From The Hurting
- LCCS Campaign via giving.sg.

EFR Approved with Dollar-for-Dollar

™ Hﬁ& matching, doubling_your giving and efforts.
i
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Ray of Hope is Singapore’s only crowdfunding charit?committed to serving emerging and unmet needs in

Singapore. We provide a safe and trusted platform where individuals can seek financial help, ensuring that

no one is left behind.

Many struggle in silence because they don’t qualify for aid via existing systems. A single mother choosing
between rent and groceries, an injured migrant brother with no access to support, a father unable to pay
for his child’s urgent medical procedure.

By identifying and verifying genuine cases, we connect them with donors, corporates and volunteers.

When we uplift someone in need today, we create a cycle where kindness is paid forward and resilience

grows stronger with every act of giving.

Because hope is made possible, together.

Ray of Hope (RoH) is a registered charity (UEN 201229333H) under the Charities Act (Chapter 37), and a Member of National Council of Social Services (NCSS).



Our work:
o ’
Crowdfunding: Giving with Trust

Every campaign is based on a verified, urgent story, tied to a real
person. We make sure each case is accurate, timely, and safe to
support. Through our secure platform, giving becomes personal and
deeply meaningful.

Casework: Identify with Intent

Before a story reaches you, it reaches us. Our caseworkers meet
clients face-to-face so we can step in where traditional systems fall
short. We ensure overlooked families and individuals are seen,
heard, and supported. This means that our team goes the extra
mile to identify real needs, amplify their stories and journey with
our clients.

Community Building: Creating Belonging

We create opportunities for clients to give back, for migrant
brothers to become leaders, and for young people to lead with
heart. Many who once received support now return as volunteers.

$26M+ 70%+ 1200+ 1500+

RAISED TO DATE CAMPAIGNS FULFILLED FAMILIES SUPPORTED VOLUNTEERS

“After my contested
divorce, | finally

. . ’
WOl < (AP0 S ONLY
not have done it ‘ . .
IR C20IPPuNPING CHARTTY
the support RoH ‘ g - -
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: ‘!” Ray of Hope

today:

Silwia, Simgle Mother
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GIA GAME ON FOR GOOD 2025 -
ORGANISING COMMITTEE

THE ORGANISING COMMITTEE IS FORMED BY REPRESENTATIVES
FROM CHUBB INSURANCE SINGAPORE LIMITED:

Ms Hng Keng Yoong Mr Terry Ang

Ms Louise Squires Mr Joel Ng
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Celebrate living™
fwd.com.sg
. ™

Celebrate living.

We’ve got your back.

At FWD, we believe insurance is about giving you
confidence and peace of mind. That’s why we make it
simple to understand, convenient to purchase, and
seamless to claim.

Whether you're exploring new destinations or relaxing

in the comfort of your home, FWD is here to protect
what matters most.

This advertisement has not been reviewed by the Monetary Authority of Singapore.



117 years.

30,000 financial representatives.
15,500,000 dreams represented.
One future. Driven by you.

As One Group, we've been empowering your aspirations across the
region and generations for over a century. And we’re continuing to Scan here to
innovate our products, digital solutions and financial expertise to serve
you better and help you Reach for Great.

find out more

Life | Health | Wealth | General Insurance | Group Insurance | Takaful and Financial Advisory

(85 &5 = S

Medical Care SG60 Family gift 117 Anniversary My Great Legacy Great FinChamp Great Eastern App
Concierge provides credits gift credits to consumer promotions programme supports Contest empowers allows you to access
dedicated support help large families with up to 40% off your seniors with their the young generation claims, nominations
and assistance insurance needs Lasting Power of Attorney with financial literacy and GP consultations
(LPA) applications at your fingertips

Great Great | nanciAL great

Eastern Eastern | apvisers

An OCBC Company An OCBC Company TAKAFU L
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made yours

Turn your setbacks
into comebacks with

PA Assurance.

Receive up to $20,000" medical expenses
coverage per accident including sports injuries”.

Get up to 250,000 STARS$®" when you A
successfully sign up by 31 December 2025! =

Find out more at
income.com.sg/pa-assurance.

Shanti Pereira
Singapore National Sprinter

111131301510

~1,000 STAR$® = $1 eCapitaVoucher. Policy and promotion terms and conditions apply. Visit income.com.sg/pa-assurance for more details.

This is for general information only and does not constitute an offer, recommendation, solicitation or advice to buy or sell any
product(s). The precise terms, conditions and exclusions of this plan are specified in the policy contract. All our products are
developed to benefit our customers but not all may be suitable for your specific needs. If you are unsure if this plan is suitable for you,
we strongly encourage you to speak to a qualified insurance advisor. Otherwise, you may end up buying a plan that does not meet
your expectations or needs. As a result, you may not be able to afford the premiums or get the insurance protection you want. If you
find that this plan is not suitable after purchasing it, you may terminate it within the free-look period, and obtain a refund of premiums
paid. We may recover from you any expense incurred in underwriting this plan.

Protected up to specified limits by SDIC.

Information is correct as at 10 September 2025.

Protected by copyright and owned by Income Insurance Limited.



i Liberty

We believe progress happens
when people feel secure.

Of70) -
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www.libertyinsurance.com.sg @LibertylnsuranceSG




Wherever your travels take you,
from the Ffield to the world,

we've got you covered.

PROTECTING

GOALS

POWERING
MSIG | FUTURES

AMember of [IYRYHABY INSURANCE GROUP

== ——

Wherever you go, we've got you covered.

Every journey deserves to be protected. With over 100 years of
general insurance expertise, we are committed to protecting
your goals - from the field and beyond. Power your global
adventures with coverage from MSIG, so you can focus on
experiencing the world with confidence and peace of mind.

msig.com.sg

Travel | Home | Personal Accident | Health | Motor
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¢ ZURICH

Meet
tomorrow
prepared.

with Zurich Commercial Insurance

In business, the biggest challenges are the ones

we aren’t expecting. But with Zurich along for the ride,
you can turn a challenge into an opportunity. Our experts
can help make your business more resilient.

Find out more by visiting www.zurich.com.sg

This advertisement has been produced by Zurich Insurance Company Ltd solely for informational purposes. Its subject matter is not tied to any specific insurance product nor will it
ensure coverage under any insurance policy nor does it constitute any type of professional advice nor an offer or an invitation for the sale or purchase of securities in any jurisdiction.
Neither Zurich Insurance Company Ltd nor any of its subsidiaries accept liability for any loss arising from the reliance, use or distribution of this document. This advertisement may not be
distributed or reproduced either in whole, or in part, without prior written permission of Zurich Insurance Company Ltd, Mythenquai 2, 8002 Zurich, Switzerland. Zurich Insurance Company.
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We do insurance dlfferent|y ; -

Whether we're de-risking the g_a on market to .

support the climate transition, protecting athletes

in case of injury, or ensuring small business owners

gettheright cover —our people make it possible,

with the passion torise to any challenge and the

freedom to deliver.

Official Partner of Royal Ascot | Official Partner of Emirates Great Britain Sail Grand Prix Team | Principal Partner of The British & Irish Lions



Your Trusted Partner For A 0

Singapore College

Thriving Workforce rieurnee

Nurturing Talent | Building Capabilities

Corporate Training Solutions | Examinations & Certifications | Executive Education
Professional Certifications | Technical Training | Talent Development
Professional & Financial Planning Qualifications
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Singapore College of In e .
PEl Registration No.: 1994 . =

Period of PEI Registration:

. 26-09-2023to 25—0%&




Follow us on LmkedlnI

SINGAPORE REINSURERS'
ASSOCIATION

The Singapore Reinsurers' Association (SRA), established in
1979, is an industry trade association for MAS-licensed financial
institutions transacting reinsurance business in Singapore. It has
over 60 members, including major reinsurance companies,
direct insurers, brokers, regional reinsurers, Lloyd's service
companies, and ancillary service providers. I

m Singapore Reinsurers' Association

@ Sg-reinsurers.org.sg

SINGAPORE
| INSURANCE
~ INSTITUTE

2026 S Membership
Reglstratlon

2 Mo of |

[/ Network with senior executives & like-minded professionals
]Tf CPD accredited seminars to keep you ahead of the curve
!T‘T( Exclusive member-only rates & events

[/ Complimentary membership for Cll members

Become a member for just $10*




ACKNOWLEDGEMENTS

90 We would like to thank the following
sponsors for their generous support °’

PLATINUM SPONSOR CORPORATE SPONSORS

e Chubb Insurance Singapore Limited e Tokio Marine Insurance Singapore Ltd
e Marine Claims Office of Asia Pte Ltd

GOLD SPONSORS e Singapore Insurance Institute

e AIG Asia Pacific Insurance Pte. Ltd. * Singapore Reinsurers’ Association

e Allianz Insurance Singapore Pte Ltd

e FWD Singapore Pte. Ltd. CASH DONATIONS
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e QBE Insurance (Singapore) Pte. Ltd. e Ray of Hope

e | utheran Community Care Services

SILVER SPONSORS

® Zurich Insurance Company Ltd

(Singapore Branch)
e Howden Insurance Brokers
e Singapore College of Insurance



GIA GAME ON FOR
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We are deeply grateful for partners like you
who make the GIA Game On for Good initiative
a success, positively impacting many lives.

Since 2006, the insurance community has come
together to raise over S$2.6 million for over 29
beneficiaries through this annual event.

Thanks to our sponsors kindness, our
beneficiaries can advocate for and uplift their
recipients.

Thank you for being part of the GIA Game On for
Good 2025 journey!

TO FIND OUT MORE ABOUT HOW YOU CAN SUPPORT
AND SPONSOR FOR FUTURE GIA CHARITY EVENTS,
PLEASE EMAIL SPONSORSHIP@GIA.ORG.SG.
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Marine Claims Office

South-East Asia's largest Singapore based Average Adjusting firm of Marine Claims Office

Marine Claims Office (MCO) maintains offices in Singapore, Kuala Lumpur, Jakarta and Perth, with
associated offices in London, Mumbai and Christchurch, and affiliated offices in New York, Hamburg
and Tokyo.

At MCO we offer specialist resources to provide Average Adjusting services to the ship owning
communities of Singapore, Malaysia, Thailand, Indonesia, Vietnam, Bangladesh, Hong Kong, Japan,
China, India, Papua New Guinea and Australasia. We also provide Marine Claims Advisory to the leading
insurance markets of S.E. Asia, Japan, London, Scandinavia and Australasia.

Contact Info

Marine Claims Office of Asia Pte Ltd
101 Cecil Street, #08-04/05

Tong Eng Building

Singapore 069533

T. +65 6438 4016

F: +65 6227 2296

Website: www.marineclaimsoffice.com
(Group Chairman: Chris Kilbee &
Managing Director: William Pang)

International, professional and cost effective Average Adjusting
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TOKIO MARINE
INSURANCE GROUP

falle 1o

We have a wide suite of personal and business insurance

products to protect you, your family, your property and
your commercial assets

L]

. y
TOKIO MARINE. READY FOR WHA'h_NEXT. TSao Marine

Tokio Marine Insurance Singapore Ltd.

20 McCallum Street #09-01 Tokio Marine Centre Singapore 069046
Call us at +65 6221 6111 - tmis@tokiomarine.com.sg

Insurance Singapore Li

tokiomarine.com
Life & Health | Property & Casualty
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