GENERAL
INSURANCE

ASSOCIATION
For Immediate Release

GIA Streamlines Motor Reporting Process with Myinfo Reporting

Vehicle owners and drivers can experience an improved and accelerated motor accident reporting
process with Myinfo Reporting.

SINGAPORE, 8 AUGUST 2024 — The General Insurance Association (“GIA”) of Singapore announces
the launch of its Myinfo Reporting service. This service will be integrated into the accident reporting
process, allowing all Singpass account holders to initiate and pre-fill motor accident reports online
before heading to an Accident Reporting Centre (“ARC”).

With this integration, vehicle owners and drivers can securely and easily authenticate their identity
through Singpass to submit accident scene photos and videos online, eliminating the need for manual
form-filling and minimise waiting time. Thereafter, they can proceed to an ARC to complete the reporting
process.

“The Myinfo Reporting service offers quicker identity authentication and reduces the risk of inaccurate
information provided by motorists. This helps to streamline the accident reporting process,” said Mr Ho
Kai Weng, Chief Executive of GIA.

The launch of Myinfo Reporting is part of GIA’s ongoing efforts to integrate technology into processes
to further enhance motorists’ experience. The association also launched the Vehicle Accident Report
History (VARH) service in February, which allows prospective buyers of second-hand vehicles to
understand the accident history of the vehicle prior to purchase by buying a report that shows the dates
of accident reports made by owners or drivers of their vehicles for the past six years.

A video of how Myinfo Reporting is incorporated into the accident reporting process can be found here.
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https://youtu.be/hByWdSpQGu8
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About General Insurance Association of Singapore

Established in 1966, the General Insurance Association of Singapore (GIA) is the general insurance
sector’s trade association whose membership comprises Ordinary Members licensed by the Monetary
Authority of Singapore (MAS) to transact general insurance business in Singapore.

As a trade association, GIA works to make all aspects of insurance easier and more effective for
consumers, agents and insurance companies in Singapore. It helps identify emerging trends and
responds to issues affecting the general insurance sector and seeks to promote the overall growth and
development of the sector in Singapore.

For more information, please visit www.gia.org.sg.
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ANNEX A — Infographic on MyInfo Reporting

MOTOR
ACCIDENT
REPORTING

with Myinfo

Mylnfo Reporting will be integrated into the default
accident reporting process. This enables an easier

retrieval of personal data for a seamless and faster
reporting experience at the Accident Reporting Centre (ARC)

With Mylnfo Reporting, you can :

1. Initiate a report online before heading to ARC Initiate a report on:

2. Experience a faster reporting process at ARC

= GEARS ®

GEARS
Online Accident . )
Notification Accurate particulars every time

Skip Form-Filling

Save Waiting Time at ARC

Faster authentication by ARC staff

Retrieve Myinfo with singpass

ore infotion, visit www.gia.org.sg



