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PRESIDENT’S 
MESSAGE

RONAK SHAH
GIA President

DEAR MEMBERS,

As we look back on a year shaped by resilience, 

innovation, and purposeful collaboration, the 

General Insurance Association of Singapore (GIA) 

has continued to advance its role as a steward of 

trust and progress for our sector. Anchored by our 

mission to enable lives and businesses, and to help 

rebuild lives and property when the unexpected 

occurs, we remain committed to strengthening the 

foundations of the general insurance sector for the 

long term.

The year ahead also carries special significance. As 

GIA prepares to mark its 60th anniversary in 2026, 

we do so with a clear sense of honouring our legacy 

while remaining firmly focused on the future. This 

milestone offers an opportunity to reaffirm the 

positive role we play in society and to spotlight the 

collective impact of our members in supporting 

individuals, businesses, and communities through 

changing times.

WELCOMING THE RETURN OF GLOBAL 
MARINE INSURANCE’S FLAGSHIP 
CONFERENCE

A defining highlight of the year was 

Singapore’s hosting of the International 

Union of Marine Insurance (IUMI) 2025 

S i n g a p o r e  C o n f e r e n c e .  H e l d  f r o m 

7 to 10 September at the Resorts World Convention 

Centre in Sentosa, the conference marked the 

return of IUMI’s flagship event to Singapore after 

more than two decades. With the theme “Charting 

Opportunities in Changing Tides,” the 

conference brought together over 750 
participants from more than 30 national marine 

insurance and reinsurance associations, alongside 

partners from across the global maritime 

ecosystem. It provided a platform for forward-

looking dialogue against a timely backdrop 

of geopolitical uncertainty and evolving trade 

dynamics. This full-circle homecoming 

highlighted how far Singapore has come, and 

also its pivotal role as a global hub for marine 

insurance and global trade.

As we move towards our 60th year, 
I am confident that together, we 
will continue to strengthen trust, 
embrace innovation, and advance 
the general insurance sector  
for the benefit of all.
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PRESIDENT’S 
MESSAGE

DELIVERING PRACTICAL 
IMPROVEMENTS TO ENHANCE 
EFFICIENCY, TRANSPARENCY,  
AND COLLABORATION

Operationally, GIA continues to deliver practical 
improvements that enhance efficiency, 
transparency, and collaboration across the sector. 

In July 2025, we successfully launched the 
integration of the GIA Easy Accident Reporting 
System (GEARS) with the Singapore Police Force’s 
next-generation case management system, 
CRIMES3. This integration replaces a previously 
manual process, enabling accident report screening 
requests and responses to be exchanged seamlessly 
through system interfaces. By streamlining 
workflows and reducing administrative friction, this 
initiative effectively harnesses technology to better 
support our members and public-sector partners.

Upholding trust and safeguarding the integrity 
of the industry remain core priorities. In January 
2025, GIA introduced the FMS SMART Watchlist, 
an enhancement to the Fraud Management System. 
Developed through close collaboration between the 
Insurance Fraud Committee and industry partners, 
the watchlist enables members to flag suspicious 
entities and share intelligence across the sector. 
This shared intelligence layer strengthens collective 
defences against fraud while enhancing operational 
efficiency.

ADVANCING PUBLIC EDUCATION AND 
CROSS-SECTOR COLLABORATION FOR 
POSITIVE IMPACT

Beyond operations and enforcement, we continued 
to invest in public education and engagement. 
GIA was proud to participate in the Traffic Police’s 
Use Your Road Sense 10th Anniversary Exhibition, 
where we operated an interactive booth focused 
on child road safety. Through hands-on activities 
and educational materials, parents and caregivers 
were engaged on the importance of proper child 
restraints and injury prevention, reinforcing the 
message that prevention not only saves lives but 
also reduces avoidable harm and costs.

We also took steps to advance cross-sector 
collaboration to improve the healthcare and 
insurance experience for Singaporeans. Building on 

the Healthcare and Insurance Industry Pilot (HIIP), 
GIA has worked alongside industry partners to 
support the development of integrated digital-first 
approaches to hospitalisation claims. By improving 
data interoperability, streamlining claims workflows, 
and enabling more seamless information exchange, 
HIIP reflects our shared commitment to delivering 
more transparent, efficient, and patient-centric 
outcomes.

STRENGTHENING CONSUMER TRUST 
AND CONFIDENCE AS A SECTOR 
PRIORITY

On the culture and conduct front, we completed 
the third and final year of the Insurance Trust 
Indicator Study (ITIS). Over the past three years, 
the study has served as an important benchmark 
for understanding public trust and identifying areas 
for improvement across the insurance ecosystem. 
While trust-building is a long-term endeavour, 
the completion of this study marks a meaningful 
milestone in reinforcing accountability and raising 
standards across the industry.

GIA 60 STRONG AND BEYOND

As we look ahead to GIA’s 60th anniversary, we 
are preparing a year-long commemorative 
campaign to celebrate this milestone. The 
campaign will spotlight stories, moments, and 
milestones that reflect the sector’s positive 
impact over six decades and beyond, under the 
themes “Enabling lives and business” and 
“Rebuilding lives and property”. We look forward 
to bringing the community together at a 60th 
Anniversary Dinner to celebrate our shared 
journey and look ahead to the next 60 years. 

I would like to express my sincere appreciation 
to our members, partners, committee and 
workgroup members, and the GIA 
Secretariat for your continued dedication and 
support. Your collective contributions enable 
GIA to remain responsive, resilient, and 
forward-looking. As we move towards our 60th 
year, I am confident that together, we will 
continue to strengthen trust, embrace 
innovation, and advance the general insurance 
sector for the benefit of all.

Let us move forward with shared purpose 
and renewed conviction, ready to meet the 
challenges ahead and seize the opportunities that 
lie beyond.

RONAK SHAH
GIA President
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MANAGEMENT 
COMMITTEE
GIA Management Committee 2024 (March) - 2026 (March)

MR SCOTT SPAVEN

Honorary Treasurer
AIG Asia Pacific  

Insurance Pte Ltd

MR HICHAM RAISSI

Member
Allianz Insurance  

Singapore Pte Ltd

MS HNG KENG YOONG

Member
Chubb Insurance  

Singapore Limited

MR ADRIAN VINCENT

Member
FWD Singapore 

Pte. Ltd.

MR YASAR FISTIKCI

Member
Liberty Insurance 

Pte Ltd

MR MACK ENG

Member
MSIG Insurance  

(Singapore) Pte Ltd

MR RONAK SHAH

President
QBE Insurance  

(Singapore) Pte Ltd

MR ANDREW YEO

Vice-President
Income Insurance 

Limited

MR JIMMY TONG

Honorary Secretary
Great Eastern  

General Insurance Limited
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GENERAL INSURANCE  
INDUSTRY STATISTICS 2025

SINGAPORE INSURANCE FUND:

Gross Written Premuim v/s 
Underwriting Results
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2021 2022 2023 2024 2025

Gross Written Premium (S$'Million) 4,417 4,836 5,187 5,616 6,089

Underwriting Profit/(Loss) (S$'Million) 262.7 296.0 262.9 219.0 289.1

Incurred Loss Ratio (%) 50.4 45.5 51.3 53.5 52.4

Gross Written Premium

Underwriting Profit/(Loss)

Premiums up by 8.4% to

S$6.09 BILLION
Underwriting profit up 32% to

S$289.1 MILLION

(S$’Million)
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2024 
Market Share 

(%)

2025 
Market Share 

(%)

2025 Gross
Written Premium

(S$’000)

Motor 21.6% 20.9% 1,275,090

Health 20.5% 20.4% 1,239,710

Property 14.8% 14.2% 864,059

Employers’ Liability 8.6% 8.0% 488,163

Engineering 3.6% 5.6% 343,813

Travel 5.5% 5.5% 336,690

Public Liability/Product Liability 3.6% 4.2% 253,285

Professional Indemnity 4.0% 3.9% 238,945

Personal Accident 3.2% 2.9% 179,153

Surety 3.0% 2.9% 177,013

Marine Hull 2.8% 2.6% 156,911

Cargo 1.9% 1.7% 101,640

Credit / Credit-Related 0.7% 1.3% 79,192

Aviation Hull 0.1% 0.1% 3,061

Others 5.9% 5.8% 352,134

Total 100% 100% 6,088,858

Specialty Classes*

23.8%

Market Share by 
Gross Written 

Premium

Health

20.4% 

Property

14.2% 

Motor

20.9%

Cargo

1.7% 
Marine Hull

2.6% 
Personal Accident

2.9% 
Travel

5.6% 

Employers’ Liability

8.0% 

• Engineering	 5.6%
• Public Liability/Product Liability 4.2%
• Professional Indemnity	 3.9%
• Surety	 2.9%
• Credit / Credit-Related	 1.3%
• Aviation Hull	 0.1%
• Others	 5.8%

GENERAL INSURANCE  
INDUSTRY STATISTICS 2025
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SINGAPORE INSURANCE FUND:

Motor  
Insurance
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2021 2022 2023 2024 2025

Gross Written Premium (S$'Million) 1,155 1,073 1,089 1,212 1,275

Underwriting Profit/(Loss) (S$'Million) 49.7 (21.6) (7.7) (33.8) (6.9)

Incurred Loss Ratio (%) 58.4% 57.6% 64.0% 64.5% 63.0%

Gross Written Premium

Underwriting Profit/(Loss)

(S$’Million)

Premiums up by 5.2% to

S$1.28 BILLION
Underwriting loss of 

S$6.86 MILLION

GENERAL INSURANCE  
INDUSTRY STATISTICS 2025
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SINGAPORE INSURANCE FUND:

Health  
Insurance
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2021 2022 2023 2024 2025

Gross Written Premium (S$'Million) 746.5 888.2 995.3 1,154.0 1,239.7

Underwriting Profit/(Loss) (S$'Million) (5.1) 64.5 (10.6) 5.3 42.4

Incurred Loss Ratio (%) 70.8% 60.0% 66.2% 69.3% 65.0%

Gross Written Premium

Underwriting Profit/(Loss)

(S$’Million)

Premiums up by 7.4% to

S$1.24 BILLION
Underwriting profit up 694.3% to

S$42.4 MILLION

GENERAL INSURANCE  
INDUSTRY STATISTICS 2025
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SINGAPORE INSURANCE FUND:

Property  
Insurance
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2021 2022 2023 2024 2025

Gross Written Premium (S$'Million) 715.4 758.1 775.0 830.3 864.1

Underwriting Profit/(Loss) (S$'Million) 42.0 50.0 45.5 41.7 1.1

Incurred Loss Ratio (%) 19.1% 20.8% 25.8% 33.0% 48.1%

Gross Written Premium

Underwriting Profit/(Loss)

(S$’Million)

Premiums up by 4.1% to

S$864.1 MILLION
Underwriting profit of

S$1.1 MILLION

GENERAL INSURANCE  
INDUSTRY STATISTICS 2025
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SINGAPORE INSURANCE FUND:

Employer’s 
Liability
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2021 2022 2023 2024 2025

Gross Written Premium (S$'Million) 399.3 420.5 463.2 485.5 488.2

Underwriting Profit/(Loss) (S$'Million) 24.0 24.0 45.7 58.6 94.4

Incurred Loss Ratio (%) 56.5% 49.1% 53.8% 48.5% 42.1%

Gross Written Premium

Underwriting Profit/(Loss)

(S$’Million)

Premiums up by 0.5% to

S$488.2 MILLION
Underwriting profit up 61.1% to

S$94.4 MILLION

GENERAL INSURANCE  
INDUSTRY STATISTICS 2025
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SINGAPORE INSURANCE FUND:

Travel  
Insurance
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2021 2022 2023 2024 2025

Gross Written Premium (S$'Million) 48.5 214.5 295.1 310.1 336.7

Underwriting Profit/(Loss) (S$'Million) 8.3 13.7 30.6 39.0 29.7

Incurred Loss Ratio (%) 13.7% 44.3% 41.9% 43.5% 46.6%

Gross Written Premium

Underwriting Profit/(Loss)

(S$’Million)

Premiums up 8.6% to 

S$336.7 MILLION
Underwriting profit down 23.8% to

S$29.7 MILLION

GENERAL INSURANCE  
INDUSTRY STATISTICS 2025
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SINGAPORE INSURANCE FUND:

Personal Accident  
Insurance
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2021 2022 2023 2024 2025

Gross Written Premium (S$'Million) 173.7 187.1 181.4 181.9 179.2

Underwriting Profit/(Loss) (S$'Million) 24.5 26.8 23.5 23.7 28.3

Incurred Loss Ratio (%) 21.5% 23.7% 26.2% 25.4% 21.8%

Gross Written Premium

Underwriting Profit/(Loss)

(S$’Million)

Premiums down 1.6% to

S$179.2 MILLION
Underwriting profit up 19% to

S$28.3 MILLION

GENERAL INSURANCE  
INDUSTRY STATISTICS 2025
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SINGAPORE INSURANCE FUND:

Marine Hull 
Insurance
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2021 2022 2023 2024 2025

Gross Written Premium (S$'Million) 180.1 203.2 190.2 157.9 157.0

Underwriting Profit/(Loss) (S$'Million) 23.5 18.7 12.9 (29.2) (1.5)

Incurred Loss Ratio (%) 26.1% 31.5% 43.1% 98.8% 65.2%

Gross Written Premium

Underwriting Profit/(Loss)

(S$’Million)

Premiums down 0.7% to

S$157.0 MILLION
Underwriting loss of

S$1.5 MILLION

GENERAL INSURANCE  
INDUSTRY STATISTICS 2025
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SINGAPORE INSURANCE FUND:

Cargo  
Insurance
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2021 2022 2023 2024 2025

Gross Written Premium (S$'Million) 102.8 114.3 108.5 106.7 101.6

Underwriting Profit/(Loss) (S$'Million) 19.3 10.1 17.8 16.7 8.2

Incurred Loss Ratio (%) 17.9% 21.8% 21.9% 23.4% 35.9%

Gross Written Premium

Underwriting Profit/(Loss)

(S$’Million)

Premiums down 4.7% to 

S$101.6 MILLION
Underwriting profit down 51.1% to

S$8.2 MILLION

GENERAL INSURANCE  
INDUSTRY STATISTICS 2025
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SINGAPORE INSURANCE FUND:

Breakdown of  
Specialty Classes

GENERAL INSURANCE  
INDUSTRY STATISTICS 2025

PUBLIC LIABILITY / PRODUCT LIABILITY

SURETY

AVIATION HULL

PROFESSIONAL INDEMNITY

ENGINEERING

CREDIT / CREDIT-RELATED

OTHERS

Gross Written Premium

Underwriting Profit/(Loss)

(S$’Million)

2025

2024

239.0

343.8

79.2

352.1

253.3

177.0

3.1

204.9

171.1

3.3

223.1

203.6

39.3

332.0

3.8

22.5

2025

2024

5.4

39.9

0.9

36.2

2025

2024

22.5

26.3

(1.1)

24.8

2025

2024

(3.4)

(0.7)

2025

2024

13.3

(0.7)

2025

2024

2025

2024
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CALENDAR OF 
EVENTS 2025

February 

• Organised a sector engagement event

in collaboration with the Financial

Industry Disputes Resolution Centre

(FIDReC).

02

January 

• Launched the Fraud Management

System (FMS) Smart Watchlist system

• Distributed a paper on Low Value

Whiplash Injury Claims

01

03
March 

• Co-organised the SBCC x GIA

Challenge 2025 case competition

with the Nanyang Technological

University’s Business Solutions Club.

04
April 

• Held the 52nd Marine Knowing

Shipping Session (MKSS)

05
May 

• Operated a booth at the Traffic

Police’s Use Your Road Sense 10th

anniversary exhibition.
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CALENDAR OF 
EVENTS 2025

07
July 

• Held the 53rd MKSS.

• Implemented the GIA Easy Accident

Reporting System (GEARS) platform

integration with the Singapore Police

Force’s CRIMES3 investigation case

management system.

• Finalised the Customer Sustainability

Profile questionnaire.

09
September 

• Hosted the International Union of 

Marine Insurance 2025 Singapore 

Conference.

• Completed the Proof-of-Concept 

exercise for the proposed License 

Plate Recognition technology.
10

October 

• Completed the third and final year of

the Insurance Trust Indicator Study.

• Implemented the General Insurance

Agents’ Registration Regulations

(GIARR) 2025.

06
June 

• Distributed that Healthcare and

Insurance Industry Pilot (HIIP) pilot

report.
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We hosted the International Union of Marine 
Insurance (IUMI) Singapore Conference 2025.

We co-organised the SBCC x GIA Challenge 2025 
case competition with the Nanyang Technological 
University (NTU) Business Solutions Case Club.

SHAPING 
ENGAGEMENT, 
CONNECTING IDEAS,  
AND CULTIVATING 
FUTURE TALENTS
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A YEAR  
IN REVIEW

RETURN OF GLOBAL MARINE INSURANCE’S 
FLAGSHIP CONFERENCE 

We were proud to host the International Union of Marine 

Insurance’s (IUMI) Singapore Conference 2025 from 7 to 

10 September at the Resorts World Convention Centre in 

Sentosa. The conference marked the return of the global marine 

insurance community’s flagship event to Singapore after two 

decades. 

Anchored on the theme “Charting Opportunities in Changing 

Tides”, the four-day conference convened over 750 delegates 

from more than 30 national marine insurance and reinsurance 

associations, together with partners across the global maritime 

ecosystem. 

Against the global backdrop of emerging trends, concerns, 

and opportunities, the conference served as a timely platform 

for forward-looking dialogue amid geopolitical uncertainty 

and shifting trade dynamics. The full-circle homecoming 

underscored Singapore’s maritime development and reaffirmed 

its pivotal role as a global hub for marine insurance. 

A. Shaping Engagement, Connecting Ideas,
and Cultivating Future Talents
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SBCC X GIA CHALLENGE 2025 
CASE COMPETITION 

In March 2025, we co-organised a case competition with 

the Nanyang Technological University Business Solutions 

Club. Open to polytechnic and university students from all 

disciplines, the challenge invited participants to generate 

innovative ideas and compete for cash prizes of up to S$5,000.

The finals, held on 7 March 2025, featured the top eight teams 

pitching their proposals to a panel of judges drawn from the 

insurance, insurance broking, reinsurance, and loss adjusting 

sectors. 

A total of 125 teams participated in the case competition. 

A YEAR  
IN REVIEW

A. Shaping Engagement, Connecting Ideas, and Cultivating Future Talents
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We implemented the GIA 
Easy Accident Reporting 
System (GEARS) platform 
integration with the police’s 
CRIMES3 investigation case 
management system.

PRACTICAL 
IMPROVEMENTS  
TO ENHANCE 
EFFICIENCY, 
TRANSPARENCY, AND 
COLLABORATION

We launched the Fraud 
Management System (FMS) 
Smart Watchlist system.

We distributed a paper on 
Low Value Whiplash Injury 
Claims.

We circulated the Healthcare 
and Insurance Industry Pilot 
(HIIP) pilot report.
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A YEAR  
IN REVIEW

FRAUD MANAGEMENT SYSTEM (FMS) 
SMART WATCHLIST SYSTEM

In January 2025, the Insurance Fraud Committee developed 

and launched the Smart Watchlist system enhancement to the 

FMS.  The new feature enables members to flag suspicious or 

fraudulent cases, creating a shared intelligence resource across 

the sector. This helps strengthen the sector’s fraud detection 

capabilities and enhances operational efficiency through 

identifying early alerts and shared insights. 

A new feature was also added to the FMS in May 2025, 

promoting stronger collaboration between insurers on 

complex cases. Recognising that complex fraud schemes often 

involve multiple insurers, the “Build a Network” feature was 

implemented in the FMS to foster information exchanged and 

provide a visual framework for mapping intricate fraud patterns. 

This new feature helps accelerate fraud investigations but also 

unveils complex fraud patterns otherwise unrecognised. 

LOW VALUE WHIPLASH INJURY 
CLAIMS PAPER 

In 2024, the Motor Committee conducted a study of low value 

(i.e. claim amounts or settled amounts of <S$10,000) whiplash 

injury claims to help identify common issues and trends in 

insurers’ management of low value whiplash injury claims. 

Findings of the study were published in a paper in January 

2025 and shared with members. Key findings were highlighted 

to help the sector identify insights and implement measures 

to address claims frauds concerns, reduce opportunistic fraud, 

and help the sector control costs association with whiplash 

claims. 

B. Practical Improvements to Enhance Efficiency,
Transparency, and Collaboration
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A YEAR  
IN REVIEW

GIA EASY ACCIDENT REPORTING SYSTEM 
(GEARS) PLATFORM INTEGRATION WITH 
CRIMES3 

In July 2025, we completed a system integration between the 

GEARS platform with the Singapore Police Force’s CRIMES3 

investigation case management system. Replacing a previously 

manual process, the integration enables enforcement officers 

to request and receive accident reports seamlessly through 

GEARS. This initiative helps the sector better support 

collaboration between our members and public-sector partners. 

HEALTHCARE AND INSURANCE INDUSTRY 
PILOT (HIIP) PILOT REPORT

In July 2021, a cross-industry alliance between the General 

Insurance Association Singapore (GIA Singapore), Life 

Insurance Association, Singapore (LIA Singapore), and 

Integrated Health Information Systems (IHiS) jointly kickstarted 

a project to develop an integrated platform for hospitalisation 

claims. The integrated platform aims to serve as an end-to-end 

health insurance claims platform to improve patient experience 

and enhance operational efficiency.

A six-month pilot to establish a Minimum Viable Product 

(MVP) was carried out and concluded in February 2025. 

Participating entities included three restructured hospitals, 

one insurer offering Integrated Shield Plans, and one insurer 

offering Employee Benefits Insurance. A summary of the MVP 

pilot was distributed to members in June 2025 and outlined 

key outcomes in process efficiencies, elimination of duplicate 

claims and overpayments, and improved patient/insured 

experience. 

GIA and LIA will continue collaborating with government 

agencies and engaging members offering health insurance 

products through workgroups or workstreams to develop and 

implemented the proposed platform. 

B. Practical Improvements to Enhance Efficiency, Transparency, and Collaboration
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STRENGTHENING 
CONSUMER 
TRUST AND 
CONFIDENCE AS A 
SECTOR PRIORITY

We completed the third and final Insurance Trust 
Indicator Study to understand levels of consumer 
trust and identify areas of improvement.

We proposed sector-level recommendations to 
improve claims and product transparency. 
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A YEAR  
IN REVIEW

C. Strengthening Consumer Trust and
Confidence as a Sector Priority

INSURANCE TRUST INDICATOR STUDY (ITIS) 
2025 

In October 2025, we finalised findings from the third and 

final ITIS, which was conducted mid-2025 surveying 

3,400 consumers, 300 managers from SMEs, and 200 

managers from corporations in Singapore. Key insights from 

the latest ITIS 2025 indicated a downward trend in consumer 

trust levels, prompting the ICCSC to develop a strategic 

roadmap to enhance trust levels and identify key areas for 

action. The strategic roadmap builds on previously 

announced general insurance sector-level action plans 

and sets out initiatives across four key pillars including 

establishing foundational industry-wide best practices 

and standards, capability building, and recognition 

initiatives. 

We will continue to work alongside members and support 

their efforts to improve trust and deliver fair and positive 

outcomes for customers. 

The ITIS was a study commissioned by the industry-wide 

Insurance Culture and Conduct Steering Committee 

(ICCSC) over a three-year period from 2023 to 2025. It is 

part of the ICCSC’s and industry’s ongoing efforts to 

assess the levels of trust in the insurance industry and 

identify areas where consumers and businesses’ trust in 

life insurers, general insurers, and insurance intermediaries 

(e.g. insurance agents, brokers, financial advisers) in 

Singapore can be improved. The ICCSC comprises members 

from 13 insurers, reinsurers, and industry associations in 

Singapore.

PROPOSED RECOMMENDATIONS TO IMPROVE 
CLAIMS AND PRODUCT TRANSPARENCY

As part of sector-level efforts to foster sound culture and 

conduct standards and best practices, the General Insurance 

Subcommittee (GISC) was formed in 2024 as a subcommittee 

of the ICCSC. 

In March 2025, the GISC conducted a sector-wide survey 

to collect data and feedback on common claims complaints, 

turnaround times, and customer communications. Findings 

from the survey were used to develop a proposed best practice 

paper which outlined recommendations on improving claims 

transparency to help simplify the claims process for customers 

and on enhancing product transparency to elevate customer 

awareness and education. A members’ consultation was carried 

out in August 2025, and the paper is expected to be finalised 

by Q2 2026. 
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ADVANCING PUBLIC 
EDUCATION AND 
CROSS-SECTOR 
COLLABORATION FOR 
POSITIVE IMPACT

We participated in the Traffic Police’s Use Your 
Road Sense 10th Anniversary exhibition. 

We organised an engagement event for the 
sector in collaboration with the Financial Industry 
Disputes Resolution Centre (FIDReC). 
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A YEAR  
IN REVIEW

D. Advancing Public Education and Cross-Sector
Collaboration for Positive Impact
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FIDREC SECTOR-WIDE ENGAGEMENT EVENT 

As the alternative dispute resolution institution for 

Singapore’s financial industry, FIDReC works closely with 

GIA as an industry partner. As part of an ongoing 

partnership with FIDReC to engage general insurers on 

sector pain points and identify recurring dispute themes, 

GIA and FIDReC jointly presented its fifth engagement 

session in February 2025. 

The session focused on disputes resolution case studies 

from the motor, travel, and personal accident insurance 

segments. The in-person session also featured a 

panel discussion covering best practices and techniques 

in conflict handling and management, including insights 

from a FIDReC Adjudicator. 

A visible and functional dispute resolution framework is 

critical to public trust, and this annual initiative is part of 

GIA and FIDReC’s sector-education efforts on dispute 

prevention and resolution. 



D. Advancing Public Education and Cross-Sector Collaboration for Positive Impact

A YEAR  
IN REVIEW
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TRAFFIC POLICE’S USE YOUR ROAD SENSE 
10TH ANNIVERSARY EXHIBITION 

In May, we participated in the Traffic Police’s Use Your 

Road Sense 10th Anniversary exhibition and operated an 

interactive booth focused on child restraints and child road 

safety. Visitors were invited to participate in our hands-on 

activities and games to learn about the importance and use 

of proper child restraints and injury prevention. 

This is part of the sector’s efforts to reinforce the message 

that prevention saves lives but also reduces avoidable 

harm and costs. This is aligned with the sector’s 

commitment to creating safer roads and cultivating 

positive behaviour among all road users.
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MEMBER  
COMPANIES

Company Name Tel Address
Postal 
Code 

AIA Singapore Private Limited 1800-

2488000

1 Robinson Road

#13-00 AIA Tower

Singapore 

048542

www.aia.com.sg

AIG Asia Pacific Insurance 

Pte. Ltd.

6419 3000 78 Shenton Way

#09-16

Singapore 

079120

www.aig.com

Allianz Global Corporate 

& Specialty SE, Singapore 

Branch

6395 3815 79 Robinson Road

#09-01

Singapore 

068897

www.allianz.com

Allianz Insurance Singapore 

Pte Ltd

6714 3369 79 Robinson Road

#09-01

Singapore 

068897

www.allianz.sg

Allied World Assurance 

Company, Ltd (Singapore 

Branch)

6220 1188 2 Central Boulevard

West Tower #36-01, IOI 

Central Boulevard Towers

Singapore 

018916

www.awac.com

Auto & General Insurance 

(Singapore) Pte. Limited

6221 2111 16 Raffles Quay

 #29-01 Hong Leong 

Building 

Singapore 

048581

www.budgetdirect.com.sg/

Berkshire Hathaway Specialty 

Insurance Company

6809 5323 8 Cross Street

#24-01/02 Manulife Tower

Singapore 

048424

www.bhspecialty.com/index.html

China Taiping Insurance 

(Singapore) Pte. Ltd.

6389 6111 3 Anson Road

#16-00 Springleaf Tower

Singapore 

079909

www.sg.cntaiping.com

Chubb Insurance Singapore 

Limited

 6398 8000 138 Market Street

#11-01 CapitaGreen

Singapore 

048946

www.chubb.com.sg

Cigna Europe Insurance Co 

S.A. - N.V., Singapore Branch

6391 9520 152 Beach Road

#33-05 The Gateway East 

Building

Singapore 

189721

www.cigna.com

Compagnie Francaise 

D’assurance Pour Le 

Commerce Exterieur 

(Coface), Singapore Branch

6827 8700 1, Raffles Place

#14-62 One Raffles Place 

Tower 2

Singapore 

048616

www.coface.com.sg

Direct Asia Insurance 

(Singapore) Pte Ltd

6603 3688 16 Raffles Quay

#39-01 Hong Leong 

Building

Singapore 

048581

www.directasia.com

ECICS Limited 6337 4779 10 Eunos Road 8

#09-04A Singapore Post 

Centre

Singapore 

408600

www.ecics.com.sg

EQ Insurance Company 

Limited

6223 9433 77 Robinson Road 

#12-01 Robinson 77 

Singapore 

068896

www.eqinsurance.com.sg

ERGO Insurance Pte. Ltd. 6829 9199 8 Temasek Boulevard

#04-01 Suntec Tower 

Three

Singapore 

038988

www.ergo.com.sg
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MEMBER  
COMPANIES

Etiqa Insurance Pte. Ltd. 6336 0477 23 Church Street

#01-01 Capital Square

Singapore 

049481

www.etiqa.com.sg

Everest International 

Reinsurance Ltd., Singapore 

Branch

6602 6280 30 Raffles Place

#10-01 

Singapore 

048622

www.everestglobal.com

FWD Singapore Pte. Ltd. 6820 8888 6 Temasek Boulevard

#18-01 Suntec Tower 4

Singapore 

038986

www.fwd.com.sg

GrabInsure (S) Pte. Ltd. 6902 1038 3, Media Close

#01-03/06 

Singapore 

138498

http://www.grabinsure.sg/

Great American Insurance 

Company, Singapore Branch 

6804 6000 3 Temasek Avenue

#16-01 Centennial Tower

Singapore 

039190

www.greatamericaninsurancegroup.com

Great Eastern General 

Insurance Limited

6248 2000 1 Pickering Street 

#01-01 Great Eastern 

Centre

Singapore 

048659

https://www.greateasterngeneral.com

HDI Global SE Singapore 6922 9522 1 Raffles Place #21-61

One Raffles Place Tower 2

Singapore 

048616

www.hdi.global 

HL Assurance Pte. Ltd. 6702 0202 11 Keppel Road

#11-01 ABI Plaza

Singapore 

089057

www.hlas.com.sg

HSBC Life (Singapore) Pte. 

Ltd.

6880 4888 10 Marina Boulevard

#48-01 Marina Bay 

Financial Centre Tower 2

Singapore 

018983

www.hsbclife.com.sg

Income Insurance Limited 6788 1777 75 Bras Basah Road

Income Centre Level 6

Singapore 

189557

www.income.com.sg

India International Insurance 

Pte Ltd

6347 6100 6 Raffles Quay

#22-00

Singapore 

048580

www.iii.com.sg

Liberty Insurance Pte Ltd 6221 8611 One Raffles Quay

#25-01 North Tower

Singapore 

048583

www.libertyinsurance.com.sg

Liberty Specialty Markets 

Singapore Pte. Limited

6622 9160 1, Raffles Quay

#40-01 North Tower

Singapore 

048583

www.libertyspecialtymarkets.com.sg

Lloyd’s of London (Asia) Pte 

Ltd 

6499 9330 138 Market Street

#03-02 CapitaGreen

Singapore 

048946

www.lloyds.com

Lonpac Insurance Bhd 6250 7388 300 Beach Road

#17-04/06 The Concourse

Singapore 

199555 

www.lonpac.com

MS First Capital Insurance 

Limited

6222 2311 6 Raffles Quay

#21-00

Singapore 

048580

www.msfirstcapital.com.sg

MSIG Insurance (Singapore) 

Pte. Ltd. 

6827 7888 4 Shenton Way

#21-01 SGX Centre 2

Singapore 

068807

www.msig.com.sg
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Company Name Tel Address
Postal 
Code Website
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MEMBER  
COMPANIES

QBE Insurance (Singapore) 

Pte Ltd

6224 6633 1 Wallich Street

#35-01 Guoco Tower

Singapore 

078881

www.qbe.com.sg

Raffles Health Insurance Pte. 

Ltd.

6812 6500 25 Tannery Lane Singapore 

347786

www.raffleshealthinsurance.com

Singapore Life Ltd 6827 7988 5 Straits View

 #01-18/19, Marina One 

The Heart

Singapore 

018935

https://singlife.com/en

Sompo Insurance Singapore 

Pte. Ltd.

6461 6555 50 Raffles Place

#03-03 Singapore Land 

Tower

Singapore 

048623

www.sompo.com.sg

Starr International Insurance 

(Singapore) Pte. Ltd.

6514 0718 138 Market Street

#07-04 CapitaGreen

Singapore 

048946

www.starrcompanies.com

Swiss Re International SE 

Singapore Branch

6428 1800 128 Beach Road

#10-01 Guoco Midtown

Singapore 

189773

www.swissre.com

Tokio Marine Insurance 

Singapore Ltd

6221 6111 20 McCallum Street

#09-01 Tokio Marine 

Centre

Singapore 

069046

www.tokiomarine.com.sg

United Overseas Insurance 

Ltd 

6222 7733 146 Robinson Road

#02-01 UOI Building

Singapore 

068909

www.uoi.com.sg

XL Insurance Company SE 

Singapore Branch

6538 8718 138 Market Street

#10-01 CapitaGreen

Singapore 

048946

www.xlgroup.com

Zurich Insurance Company 

Ltd (Singapore Branch)

6236 2210 50 Raffles Place

#32-01 Singapore Land 

Tower

Singapore 

048623

www.zurich.com
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Company Name Tel Address
Postal 
Code Website
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GIA COMMITTEES  
AND WORKGROUPS

Finance & Tax Workgroup

Insurance Fraud Committee

Marine Insurance Committee

Motor Committee

CHAIRMAN
Mr Adrian Chua
Tokio Marine Insurance Singapore Ltd

MEMBER
Mr Howard Goh
AIG Asia Pacific Insurance Pte. Ltd

Ms Chock Ker Ching
MSIG Insurance (Singapore) Pte. Ltd

Mr Adrian Tan
Income Insurance Limited

Mr Ury Gan
Income Insurance Limited
25

Mr Jason Tan
Liberty Insurance Pte Ltd

CONVENOR
Mr Andrew Yeo
Income Insurance Limited

MEMBER
Mr Mohamad Nazri Ahmad
AIG Asia Pacific Insurance Pte Ltd

Mr Patrick Tan
Chubb Insurance Singapore Limited
Joined in May 2025

Mr Sam Callaghan
Direct Asia Insurance (Singapore) Pte Ltd

Mr Norman Bay
Income Insurance Limited

Mr Gabriel Wee
India International Insurance Pte Ltd

Mr Andy Foo
Liberty Insurance Pte Ltd

Mr Ivan Ho
MSIG Insurance (Singapore) Pte. Ltd.

Mr Srajudeen S/O Syed Sulaiman
Sompo Insurance Singapore Pte Ltd

Mr Choo Kwang Meng
Commercial Affairs Department

Mr Alan Kit
Commercial Affairs Department

CONVENOR
Mr Yasar Fistikci 
Liberty Insurance Pte Ltd

MEMBER
Mr Paul Hackett
Canopius Asia Pte. Ltd.

Ms Tan Beng Tee
Singapore Maritime Foundation

Mr Leong Kah Wah
Rajah & Tann Singapore LLP

Mr Nicholas White
Glaven Marine Pte Ltd

Mr Mark Watts
Allied World Assurance Company, Ltd

Ms Tan Woei Chi
AXA XL

Mr Yu Bo
Markel International Singapore Pte Ltd

Ms Wang Meixian
Kuok Group Singapore

Mr Aaron Wee
W K Webster & Co Ltd

Mr Alexandros Ampatzis
Tokio Marine Kiln Singapore Pte Limited

CONVENOR
Mr Hicham Raissi
Allianz Insurance Singapore Pte Ltd

DEPUTY CONVENOR
Mr Mekavathanan Sarangapani
India International Insurance Pte Ltd

MEMBER
Mr Ivan Ho
MSIG Insurance (Singapore) Pte. Ltd.
Replaced Kamini Kanagalingam in April 2025

Ms Kamini Kanagalingam
MSIG Insurance (Singapore) Pte. Ltd.
Stepped Down in April 2025

Mr Alvino Kor
Singapore Life Ltd

Mr Fang Wenkai
Direct Asia Insurance (Singapore) Pte Ltd
Stepped Down in September 2025

Mr Christopher Chionh
HSBC Life (Singapore) Pte. Ltd

Mr Chia Ka Wei
EQ Insurance Company Limited

Ms Joey Cheong
AIG Asia Pacific Insurance Pte. Ltd

Ms Susan Ting
Income Insurance Limited

Mr Barry Robinson
QBE Insurance (Singapore) Pte Ltd

Ms Valencia Lee
Tokio Marine Insurance Singapore Ltd

Mr Roy Wong
Liberty Insurance Pte Ltd
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Stepped down in Jan 2025.

Stepped down in May 2025.



GIA COMMITTEES  
AND WORKGROUPS

Work Injury Compensation Committee 

ISCCS

CONVENOR
Mr Scott Spaven
AIG Asia Pacific Insurance Pte. Ltd.

MEMBER
Ms Berlin Lim
AIG Asia Pacific Insurance Pte. Ltd.

Mr Ng Kok Hee
Allied World Assurance Company, Ltd  
(Singapore Branch)

Ms Celine Goh
Berkshire Hathaway Specialty Insurance 
Company

Ms Tracy Tan
ERGO Insurance Pte. Ltd.

Ms Rachel Teo
MSIG Insurance (Singapore) Pte. Ltd.

Ms Lee Li Li
Tokio Marine Insurance Singapore Ltd

Ms Rachel Pu
QBE Insurance (Singapore) Pte Ltd

Mr Vernon Ong
EQ Insurance Company Limited

Ms Vikki Tan
Income Insurance Limited

Ms Audrey Lim
Sompo Insurance Singapore Pte. Ltd.

Ms Lim Wan Yen
Liberty Insurance Pte Ltd

Mr Rico Li
Chubb Insurance Singapore Limited

Ms Zuhaidah Bte Samsuri
India International Insurance Pte Ltd

Mr Ng Chee Meng
Singapore Life Ltd

CHAIRMAN
Mr Max Leong
Great Eastern Life Assurance Co Ltd

DEPUTY CHAIRMAN
Mr Antonius Iskandar
AIA Singapore Private Limited

Ms Tan Sock Wee
AIA Singapore Private Limited
Stepped down in May 2025

SECRETARIAT
Mr Tay Kiok Teck
Life Insurance Association

Mr Chan Wai Kit 
Life Insurance Association 

OBSERVER
Mr Tommy Tan
Monetary Authority of Singapore 

Mr Toby Lim
Monetary Authority of Singapore 

Mr Bala Govindaraju
Monetary Authority of Singapore 

Mr Eng Gun Kiat
Monetary Authority of Singapore 

Mr Eugene Wong
Monetary Authority of Singapore 

Mr Aman Singhal
Monetary Authority of Singapore 

Mr Aller Tan
Monetary Authority of Singapore 

Ms Angela Tan
Monetary Authority of Singapore 

Ms Marie Long
Monetary Authority of Singapore

Ms Chen Huihan
Monetary Authority of Singapore 

Mr Sean Yiap
Monetary Authority of Singapore 

Ms Jeslyn Tan
Singapore Reinsurers’ Association

MEMBER
Mr Matthew Mollenkof
AIA Singapore Private Limited

Mr Hishamuddin Bin Mohamed Razali
AIA Singapore Private Limited

Mr George Francis Albert
AIA Singapore Private Limited
Stepped down in October 2025

Ms Chew Kar Poh
AIA Singapore Private Limited
Joined in January 2026

Mr Ance Kunjumon
Allianz Global Corporate & Specialty SE, 
Singapore Branch

Ms Ong Poh Lian
Auto & General Insurance (Singapore) 
Pte. Limited

Mr Fredyzer Xavier
Auto & General Insurance (Singapore) 
Pte. Limited

Mr Koji Yung
Auto & General Insurance (Singapore) 
Pte. Limited

Mr Lionel Bruchez:
Chubb Insurance Singapore Limited

Mr Jackson Woo
Chubb Insurance Singapore Limited

Mr Ben Ong
Chubb Insurance Singapore Limited

Mr Christopher Kee
Chubb Insurance Singapore Limited

Mr Kenneth Boey
Direct Asia Insurance (Singapore) Pte Ltd

Ms Shilpa Tumma
Direct Asia Insurance (Singapore) Pte Ltd
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GIA COMMITTEES  
AND WORKGROUPS

ISCCS (cont’d)

MEMBER (CONT’D)
Mr Chiau Tong Liang
Etiqa Insurance Pte. Ltd.

Mr Tharaka Gamage
Etiqa Insurance Pte. Ltd.

Mr Harith Dilshan
Etiqa Insurance Pte. Ltd.

Mr Yiap Fu Xian
Etiqa Insurance Pte. Ltd.
Stepped down in June 2025

Mr John Anderson-Kelly
Friends Provident International Limited 
(Singapore Branch)

Mr Iain Bell
Friends Provident International Limited 
(Singapore Branch)

Mr Vivek Gullapalli
FWD Singapore Pte. Ltd.

Mr Dharshan Ryan
FWD Singapore Pte. Ltd.

Mr Tan Xue Ru
FWD Singapore Pte. Ltd.

Mr Minh Pham
FWD Singapore Pte. Ltd.

Mr Bryan Tse
FWD Singapore Pte. Ltd.
Stepped down in October 2025

Mr Daryatmo Oei
Great American Insurance Company, 
Singapore Branch

Mr Edward Loo
Great American Insurance Company, 
Singapore Branch

Ms Gan Hwa Ying
Great Eastern Life Assurance Co Ltd

Mr Poh Boon Siang
Great Eastern Life Assurance Co Ltd

Mr Phoong Wei Sin
Great Eastern Life Assurance Co Ltd

Mr Tan Yong Seng
Great Eastern Life Assurance Co Ltd
Stepped down in March 2025

Mr Raymond Teo
Income Insurance Limited

Mr Daniel Chang
Income Insurance Limited

Mr Edmund Ong
Income Insurance Limited

Ms Ong Hong Choo
Income Insurance Limited

Mr Hishamuddin Bin Mohamed Razali
Income Insurance Limited
Stepped down in May 2025

Ms Chew Kar Poh
Income Insurance Limited
Stepped down in December 2025

Mr Warren Ong
Manulife (Singapore) Pte. Ltd.

Ms Shirley Wong
Manulife (Singapore) Pte. Ltd.

Mr Ho Chee Keong
MSIG Insurance (Singapore) Pte. Ltd.

Mr Goh Eng Chai
MSIG Insurance (Singapore) Pte. Ltd.

Mr Zhi Hao Goh
Prudential Assurance Company 
Singapore (Pte) Limited

Mr Aaron Looi
Prudential Assurance Company 
Singapore (Pte) Limited

Mr Chris Chew
Prudential Assurance Company 
Singapore (Pte) Limited

Mr Simon Au
QBE Insurance (Singapore) Pte Ltd

Mr Lim Yuh Shyang
Singapore Life Ltd.

Mr Lim Zheng Yuan
Singapore Life Ltd.

Mr Russell Ong
Singapore Life Ltd.

Mr Christopher Oon
Singapore Life Ltd.

Mr Soe Pyae Oo
Singapore Life Ltd.

Mr Lee Geng Yu
Singapore Life Ltd.
Stepped down in April 2025

Mr Phoong Wei Sin
Singapore Life Ltd.
Stepped down in November 2025

Mr Puah Boon Siong
Swiss Re International SE 
Singapore Branch

Mr Seah Kok Tiong
Tokio Marine Insurance Singapore Ltd

Mr Joshua Tai
Tokio Marine Insurance Singapore Ltd

Ms Jessica Khoo
Utmost Worldwide Limited, 
Singapore Branch

Mr Carlos Da Silva
Utmost Worldwide Limited
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GIA COMMITTEES  
AND WORKGROUPS

BOLA Adjudicator

MEMBER
Mr Bennie Tan
AIG Asia Pacific Insurance Pte. Ltd.

Mr Albert Chua
China Taiping Insurance (Singapore) Pte Ltd

Ms Chee So Chow
China Taiping Insurance (Singapore) Pte Ltd

Ms Pauline Tham
China Taiping Insurance (Singapore) Pte Ltd

Mr Henry Kao
Direct Asia Insurance (Singapore) Pte Ltd

Mr Dominic Ho
ECICS Limited

Ms Tracy Tan
ERGO Insurance Pte Ltd

Mr Zheng Hanyang
ERGO Insurance Pte Ltd

Ms Foo Ai Ngoh
ERGO Insurance Pte Ltd

Mr Chia Ka Wei
EQ Insurance Company Limited

Ms Belliana Lim
FWD Singapore Pte Ltd

Mr Low Yong Yeow
FWD Singapore Pte Ltd

Ms Clara Li
FWD Singapore Pte Ltd

Mr Jason Sim
GrabInsure (S) Pte. Ltd.
Joined in August 2025

Ms Lim Wen Hwei
HL Assurance Pte. Ltd.

Mr Christopher Chionh
HSBC Life (Singapore) Pte. Ltd

Ms Khor Saw Theng
HSBC Life (Singapore) Pte. Ltd

Ms Vale Oh
HSBC Life (Singapore) Pte. Ltd

Mr Eddie Loke
Income Insurance Limited

Ms Jenny Pe
Income Insurance Limited

Ms Susan Ting
Income Insurance Limited

Mr Mekavathanan Sarangapani
India International Insurance Pte Ltd

Mr James Chen
Liberty Insurance Pte Ltd

Mr Patrick Yong
Liberty Insurance Pte Ltd

Mr Chew Beng Kee
Lonpac Insurance Berhad

Ms Eng Huey Ni
Lonpac Insurance Berhad

Ms Serene Ler
MS First Capital Insurance Limited

Ms Neo Jie Si
MS First Capital Insurance Limited

Ms Joanne Yong
MS First Capital Insurance Limited
Stepped down in September 2025

Ms Elaine Ngu
MSIG Insurance (Singapore) Pte Ltd

Ms Kelvyna Ngian
MSIG Insurance (Singapore) Pte Ltd
Stepped down in December 2025

Ms Thelma Choo
Sompo Insurance Singapore Pte. Ltd.
Joined in June 2025

Ms Valencia Lee
Tokio Marine Insurance Singapore Ltd

Ms Stacey Ng
Tokio Marine Insurance Singapore Ltd

Centralised Investigation Bureau

MEMBER
Mr Mohamad Nazri Ahmad
AIG Asia Pacific Insurance Pte. Ltd.

Mr Vincent Ho
HSBC Life (Singapore) Pte. Ltd

Mr Norman Bay
Income Insurance Limited

Mr Andy Foo
Liberty Insurance Pte Ltd

Mr Marcus Ho
Liberty Insurance Pte Ltd

Mr Ivan Ho
MSIG Insurance (Singapore) Pte. Ltd.

Mr Jeremy Koh
Singapore Life Ltd

Mr Srajudeen S/O Syed Sulaiman
Sompo Insurance Singapore Pte. Ltd.
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GEARS - Accident Reporting Workgroup

MEMBER
Mr Mekavathanan Sarangapani
India International Insurance Pte Ltd

Ms Khor Saw Theng
HSBC Life (Singapore) Pte. Ltd

Mr Christopher Chionh
HSBC Life (Singapore) Pte. Ltd

Mr Bennie Tan
AIG Asia Pacific Insurance Pte Ltd

GEARS - BOLA Workgroup

MEMBER
Mr Christopher Chionh
HSBC Life (Singapore) Pte. Ltd

Mr Chia Ka Wei
EQ Insurance Company Limited

Ms Eng Huey Huey
Income Insurance Limited

Ms Juliana Wee
Singapore Life Ltd

Woody Woo
MSIG Insurance (Singapore) Pte. Ltd.
Stepped down in November 2025

BOLA Review Workgroup

CHAIRPERSON
Ms Jenny Pe
Income Insurance Limited

MEMBER
Mr Bennie Tan
AIG Asia Pacific Insurance Pte. Ltd

Mr Chan Kian Chuan
Auto & General Insurance (Singapore) 
Pte Limited

Ms Juliana Wee
Singapore Life Ltd

Mr Christopher Chionh
HSBC Life (Singapore) Pte. Ltd

Ms Pauline Tham
China Taiping Insurance (Singapore) Pte Ltd

Mr Chia Ka Wei
EQ Insurance Company Limited

Mr Low Yong Yeow
FWD Singapore Pte Ltd

Mr James Chen
Liberty Insurance Pte Ltd

GEARS - NCD Workgroup

MEMBER
Mr Alvino Kor
Singapore Life Ltd

Mr Andrew Lee
China Taiping Insurance (Singapore) Pte Ltd

Ms Joey Cheong
AIG Asia Pacific Insurance Pte. Ltd

Ms Sharifah
Income Insurance Limited

GIA COMMITTEES  
AND WORKGROUPS
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IUMI 2025 Organising Committee

CONVENOR
Mr Mack Eng
MSIG Insurance (Singapore) Pte. Ltd.

MEMBER
Ms Priscilla Foo
Swiss Re Asia Pte Ltd

Ms Chong Ai Mei
Great American Insurance Company

Mr Alex Lim
QBE Insurance (Singapore) Pte Ltd

Ms Tan Beng Tee
Singapore Maritime Foundation

Mr Justin Xu
Münchener Rückversicherungs-
Gesellschaft, Singapore Branch

Ms Shailja Bhatara
India International Insurance Pte Ltd

Ms Elaine Wong
Allied World Assurance Company, Ltd

Sustainable Underwriting Workgroup

CHAIRPERSON
Ms Rebecca Rowan
Great Eastern General Insurance Limited

MEMBER
Ms He Meiding
Canopius Asia Pte. Ltd.

Mr Lin Dapeng
China Taiping Insurance (Singapore) Pte. Ltd.

Mr Ed Rayfield
Zurich Insurance Company Ltd 
(Singapore Branch)

Ms Shannen Fong
Income Insurance Limited

Mr Jeremy Lian
MSIG Insurance (Singapore) Pte. Ltd. 

Mr Chia Ko Wen
Singapore Life Ltd

Ms Christy Yeo
Zurich Insurance Company Ltd 
(Singapore Branch)

Medical Committee

CONVENOR
Mr Adrian Vincent
FWD Singapore Pte. Ltd.

MEMBER
Mr Daren Ng
MSIG Insurance (Singapore) Pte. Ltd. 

Mr Allan Han
Tokio Marine Insurance Singapore Ltd

Ms Susan Ong
Income Insurance Limited

Ms Esther Lee
Liberty Insurance Pte Ltd

Mr Yeoh Kai Tze
Cigna Europe Insurance Co S.A. - N.V., 
Singapore Branch

Ms Keerti Sethia
HSBC Life (Singapore) Pte. Ltd

Talent Committee

CONVENOR
Ms Hng Keng Yoong
Chubb Insurance Singapore Limited

MEMBER
Ms Celine Rose
Liberty Insurance Pte Ltd

Ms Sharon Teo
MSIG Insurance (Singapore) Pte. Ltd. 

Ms Deidre Ong
Income Insurance Limited

Ms Erin Kim
Chubb Insurance Singapore Limited

Ms Chervina Cheng
AIG Asia Pacific Insurance Pte Ltd

Ms Shalini Pavithran
Singapore College of Insurance

GIA COMMITTEES  
AND WORKGROUPS
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Legacy Administration Workgroup

MEMBER
Mr Chia Ka Wei
EQ Insurance Company Limited

Mr Emile Lin
Chubb Insurance Singapore Limited

Ms Tammy Chong
Chubb Insurance Singapore Limited

Ms Rosalind Wong
MSIG Insurance (Singapore) Pte. Ltd.

Mr Steven Saw
Income Insurance Limited

Ms Saurabh Mathur
Income Insurance Limited

Ms Suzette Leong
EQ Insurance Company Limited

Agents’ Registration Board 

CHAIRPERSON
Mr Jimmy Tong
Great Eastern General Insurance Limited

MEMBER
Ms Pamela Yeo
AIG Asia Pacific Insurance Pte. Ltd

Mr Andrew Lee
China Taiping Insurance (Singapore) Pte. Ltd

Ms Jean Ong
Chubb Insurance Singapore Limited

Mr Kevin Xiong
Direct Asia Insurance (Singapore) Pte Ltd

Mr Adam Tang
EQ Insurance Company Limited

Ms Cecilia Siah
Income Insurance Limited

Ms Sheena Tan
Liberty Insurance Pte Ltd

Ms Edna Ngo
Sompo Insurance Singapore Pte. Ltd

Mr Jerry Pai
MSIG Insurance (Singapore) Pte Ltd

Ms Joanne Huang
Tokio Marine Insurance Singapore Ltd
Stepped down in October 2025

ICCSC General Insurance Subcommittee

CHAIRPERSON
Mr Kelvin Lim
HL Assurance Pte. Ltd.

MEMBER
Mr Ronnie Brown
Direct Asia Insurance (Singapore) Pte. Ltd.

Ms Ng Leng Leng
Gallagher Singapore

Ms Tan Chew Ming
HL Assurance Pte. Ltd.

Mr Jason Yeo
Income Insurance Limited

Mr Steven Leong
MSIG Insurance (Singapore) Pte. Ltd.

Mr Eric Pooi
SCOR Singapore Hub

Ms Jeslyn Tan
Singapore Reinsurers’ Association
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PRESIDENTS &  
VICE-PRESIDENTS

PRESIDENTS VICE-PRESIDENTS

Period Name Period Name

1966 – 1967 Tan Hoay Gie 1966 – 1967 A.E Sheperd

1968 – 1968 A.G. Mackenzie 1967 – 1967 N.J.S Newman

1969 – 1969 A.D. Moodle 1968 – 1968 Tan Eng Heng

1970 – 1970 Maurice C. Lee 1969 – 1969 Tan Hoay Gie

1971 – 1971 Tan Hoay Gie 1970 – 1970 D.M. Rae

1972 – 1972 A.T. Shimpi 1970 – 1970 J.A. Gilmour

1973 – 1975 Chew Loy Kiat 1971 – 1971 J. Pocock

1976 – 1977 A.T. Shimpi 1972 – 1974 D.J. Collins-Taylor

1978 – 1979 Tan Hoay Gie 1975 – 1976 R.E. Hughes

1980 – 1981 Hwang Soo Jin 1977 – 1977 D.E. Parry

1982 – 1983 Koh Bee Chye 1977 – 1980 P.J. Rackley

1984 – 1985 Teo Kwang Whee 1980 – 1981 G.L. Ellis

1986 – 1987 Hwang Soo Jin 1982 – 1982 R.S. Wyber

1988 – 1989 Koh Bee Chye 1983 – 1983 R.G. Dougal

1990 – 1991 Peter Lee Bong Soo 1983 – 1983 N.F Seddon

1992 – 1993 Peter Yap Kim Kee 1984 – 1984 K.F. Jones

1994 – 1995 David Chan Mun Wai 1984 – 1986 S.R. Moffatt

1996 – 1997 Loo Sun Mun 1987 – 1987 Paul Frankland

1998 – 1999 Albert Koh 1988 – 1991 Loo Sun Mun

2000 – 2000 Seow Nee Shek 1992 – 1993 W.J. Perrott

2001 – 2002 Law Saw Keng 1993 – 1993 David Chan Mun Wai

2003 – 2004 Terence Tan 1994 – 1995 Margaret Yang

2005 – 2012 Derek Teo 1996 – 2000 David Chan Mun Wai

2013 – 2018 A K Cher 2001 – 2001 Peter Yap Kim Kee

2018 – 2019 (June) Karl Hamann 2002 – 2002 Neil Emery

2019 (June) – 2020 (March) A K Cher 2003 – 2005 Stella Tan

2020 (March) – 2021 (Dec) Craig Ellis 2006 – 2011 Michael Goodwin

2022 (Jan) – 2026 (March) Ronak Shah 2012 – 2012 A K Cher

2013 – 2019 Stella Tan

2019 (Feb) – 2019 (May) Pui Phusangmook

2019 – 2020 Chang Sucheng

2020 (Mar) – 2023 (Aug) Christian Sandric

2023 (Aug) – Present Andrew Yeo
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www.gia.org.sg

 GIASingapore




