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Now into its ninth
year, the annual
General Insurance
Association of
Singapore (GIA)
Swing for Charity
golf event was
held on 3 October
2014 at the Tanah
Merah Country
Club. With the
support from
74 corporate and
individual donors,
we have raised
over $120,000
for GIA’s two
beneficiaries: the
Assisi Hospice
and the Singapore
Heart Foundation.
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EDITOR'S NOTE

As we begin our journey into 2015,
we would like to look back at GIA’s
many activities and events that
took place during the last quarter
of 2014. Beginning with our annual
charity fundraising golf event,
Swing for Charity, GIA is proud to
have raised more than $120,000
for our selected beneficiaries
this year — the Singapore Heart
Foundation and Assisi Hospice.
This event was made possible by
the dedication of its organising
committee led by Mr. Luis Campos
(Organising Chairman – Liberty
Insurance Pte Ltd). We also
ended 2014 on a high note with
our annual Appreciation Night
on the Rooftop Terrace of Siloso
Beach Resort, where we were
able to express our gratitude to
our members and the general
insurance professionals who
have made valuable contributions
to the insurance industry.
GIA would like to take this
opportunity to thank everyone
who attended and helped to
make our educational seminars,
events and social networking
nights great successes. Without
your contributions, we would
not have been able to achieve
as much as we did in 2014.
GIA is humbled by the industry
support and contributions we have
received thus far, and we dedicate
ourselves to bringing the industry
more educational seminars and
events next year. As Singapore
celebrates its 50th birthday next
year, GIA, in collaboration with
the other insurance associations,
will be organising two events
for the industry— a GIA Charity
Golf event and a Family Carnival.
Watch this space for more
details on our upcoming events.
Once again, we wish all our GIA
members and our readers a
joyous and successful 2015!

COVER STORY:

SWING FOR CHARITY 2014

This year’s Organising Committee
was fronted by Liberty Insurance Pte
Ltd, and led by Committee Chairman
Mr. Luiz Campos. Other members
included Liberty Insurance’s Mr.
Ronnie Yang, Mr. Steven Chan, Mr.
Wee Jim Hock, as well as GIA’s
Executive Director, Mr. Derek Teo.
The event was graced by a total of
124 golfers who filled up 31 flights.
Tournament Director Mr. Wee Jim Hock
gave out trophies to the top winners
of the mens’ and ladies’ divisions. The
overall challenge trophy was won by Mr.
Khong Ah Heng, a guest of K. Kim Hin
Auto Pte Ltd, for the third year in a row.
In conjunction with the FIFA World
Cup 2014, the Organising Committee
auctioned off two official match
balls personally autographed by
Cafu to further raise funds for our
beneficiaries. Conducted by Mr.
Derek Teo, the auction was able to
raise another $9,800 during dinner.
Congratulations to Mr. Graham Gordon
and Mr. Takahashi Koji (representing
Tenet Sompo Insurance Pte Ltd), the
proud winners of the two match balls!
GIA would like to convey our utmost
appreciation to the donors and
sponsors who have contributed and
supported us in various ways to make
this year’s event a successful one.
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THE ORGANISING COMMITTEE OF GIA SWING FOR CHARITY 2014.
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THE AUCTION RAISED $9,800 FOR A GOOD CAUSE. CONGRATULATIONS TO THE TWO SUCCESSFUL OWNERS OF THE FIFA 2014 BALL SIGNED BY CAFU.

CONGRATULATIONS TO MR. KHONG AH HENG FROM
K. KIM HIN AUTO PTE LTD FOR HIS THIRD CONSECUTIVE WIN!

THE LADIES’ DIVISION CHAMPION, MS. JEAN OH,
RECEIVING THE TROPHY FROM MR WEE JIM HOCK.

MS. STELLA TAN, GIA VICE-PRESIDENT, PRESENTING A DONATION
TO THE CEO OF ASSISI HOSPICE, ASSOCIATE PROF. PREMARANI.

HAVING AN ENJOYABLE NIGHT: MEMBERS OF THE GIA MANAGEMENT COMMITTEE WITH THE BENEFICIARIES AND LIA PRESIDENT.

MR. LUIZ CAMPOS, ORGANISING COMMITTEE CHAIRMAN FOR GIA SWING FOR CHARITY 2014,
PRESENTING A DONATION TO THE CEO OF SINGAPORE HEART FOUNDATION, MR. VERNON KANG.

ACKNOWLEDGING THE CONTRIBUTIONS MADE BY GIA’S PAST PRESIDENTS, WHICH HELPED MOULD THE FOUNDATION OF THE INSURANCE INDUSTRY
IN SINGAPORE TODAY.
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GI PROFILE:
GIP ALUMNI 2013

AXA INSURANCE SINGAPORE PTE LTD
VALUATION ACTUARY

AFTER EXPERIENCING
THE GIA INTERNSHIP
PROGRAMME IN 2013,
EX-GIP INTERN, MR. JENSON
YIP JOINED THE GENERAL
INSURANCE INDUSTRY
TO BUILD HIS CAREER
WITH AXA INSURANCE
SINGAPORE PTE LTD.

HI JENSON, CAN YOU PLEASE SHARE WITH US
HOW YOU CHANCED UPON THIS OPPORTUNITY
AND WHAT MADE YOU SIGN UP FOR THE
GIA INTERNSHIP PROGRAM IN 2013?
At that time, I was an Actuarial
Science student and I was looking
for internships that could give me
an insight into the daily roles and
responsibilities of an actuary. While
sourcing for opportunities, I found out
about this program through an email
sent by my school’s career attachment
office. Seeing that the program was
well-structured and that it offered
an opportunity for exposure to the
general insurance industry through
an actuarial role, I applied for it.

IN 2013, YOU HAD YOUR INTERNSHIP WITH
AXA INSURANCE SINGAPORE PTE LTD. PLEASE
SHARE WITH US ON THAT EXPERIENCE
AND WHY UPON YOUR GRADUATION, YOU
HAVE DECIDED TO RETURN TO AXA.
During the 10-week internship in
2013, I worked with the motor pricing
actuary to analyze AXA’s motor
schemes portfolio. The experience
was tremendously enriching. With the
guidance of my colleagues, I was able
to gain invaluable IT skills and expand
my understanding of general insurance.
One thing that left a deep impression
on me was that AXA treats its interns
with a lot of respect and trust, which
I am thankful for. As an intern, I was
exposed to meaningful work relevant to
an actuary, guided in my understanding
of technical concepts, and given the
space to learn independently. On top
of that, the positive corporate culture
in AXA makes the work environment a
conducive one. In fact, I returned to AXA
for a part-time internship the first half of
this year before joining full-time in July.

FOURTH QUARTER ⁄ 2014

JENSON
Mr.

YIP

One of the most
important things is to
keep an open mind; be
willing to invest time to
learn and pick up new
skills and knowledge.

TELL US MORE ABOUT YOUR SPECIFIC ROLE AND
CONTRIBUTIONS TO AXA ON A DAY-TO-DAY BASIS.
In AXA, my functional work
responsibilities are in valuation and
reserving. Primarily, these include
reviewing the company’s reserves every
quarter to ensure that we can meet
our obligations to our policyholders,
valuing insurance policy liabilities for
the purposes of statutory reporting,
providing loss ratio advice on a monthly
basis to senior management, and
facilitating the business-planning
process for the company. In carrying out
these responsibilities on a day-to-day
basis, I have the opportunity to work with
people from various departments. For
example, when we review our reserves,
we will meet with claim-handlers to
learn about any significant development
of claims that could affect the reserves
we set for the company. This allows us
to set an appropriate level of reserves
for the company that is neither too high
nor too low. Additionally, we add further
value to the company by providing a risk
margin on the reserves to ensure that
in adverse scenarios, we are able to pay
out claims made by our policyholders.

FINALLY, WHAT ARE THE LESSONS FOR
YOUR FELLOW PEERS WHO MAY EMBARK
ON THE SAME JOURNEY AS YOU IN THE
GENERAL INSURANCE INDUSTRY?
One of the most important things is
to keep an open mind; be willing to
invest time (possibly a lot of it at the
start!) to learn and pick up new skills
and knowledge. For actuaries, it may
be a little difficult at the start having to
manage job requirements alongside
taking the actuarial exams, and I believe
that passion is the factor that will
decide who will end up being qualified
as an actuary, and who will drop out
along the way. Above all, be curious
and inquisitive about how things work
in the industry and in your company.
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ASPEN RE
STUDENT ACTUARY

SHARING WITH US NEXT
IS MS. VELDA TAN, A GIP
INTERN OF 2013. READ
ABOUT HER ROLE AS AN
ACTUARY AT ASPEN RE.

HI VELDA, CAN YOU PLEASE SHARE WITH US THE
REASON BEHIND YOUR DECISION TO PARTICIPATE
IN THE GIA INTERNSHIP PROGRAMME 2013?
I decided to participate in the GIA
Internship Programme (GIP), formerly
known as the Global Internship
Programme, as it is a well-structured
and thought-out one. Interns have an
assigned mentor with a specific work
schedule that allows the individual to
rotate around different departments.
Other highlights of GIP include
the chance to network with both
peers and industry thought leaders,
and travel abroad for work.

WHAT WAS YOUR FIRST IMPRESSION OF
THE GENERAL INSURANCE (GI) INDUSTRY
AND WHY DO YOU FEEL THAT WAY?

The genuine help
that my colleagues
extend to each other
is heart-warming, and
is something that I’m
not immune to – I have
been exposed to it in
every aspect during
the time I am here.

WHAT HAS SURPRISED YOU MOST ABOUT WORKING
WITH ASPEN RE? CAN YOU GIVE US AN EXAMPLE?

Initially, all I knew about the GI industry
was a limited concept of non-life
products such as motor and travel.
This could mainly be because I was
more exposed to the life insurance
industry during my stint as an intern
for financial advisory prior to GIP.

What surprised me most about working
with Aspen Re would be the close-knit
relationships that were forged. The ability
to work as a team despite differences is
simply amazing. The genuine help that
my colleagues extend to each other is
heart-warming, and is something that I’m
not immune to – I have been exposed to it
in every aspect during the time I am here.

However, GIP provided me the
opportunity to know more about the
specialty lines (Marine, Agriculture,
etc.) and more importantly, the
reinsurance business that I’m in today!

IF YOU COULD SHARE WITH US YOUR ADVICE
TO NEW AND UPCOMING ENTRANTS TO
THE INDUSTRY, WHAT WOULD IT BE?
In respect to the Reinsurance industry,
I have been exposed to many different
types of risks in specialty, casualty
and property, that are never one and
the same.
Hence, for those who are looking for
careers that offer the excitement of new
challenges each day, the GI industry
may be the one for you! Therefore,
entrants should not only keep an open
mind to the challenges that they will
face but also to the opportunities that
this industry can offer.

VELDA
Ms.

TAN
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MARITIME KNOWLEDGE
SHIPPING SESSION 29:

CHALLENGES
A PENNY FOR YOUR THOUGHTS? PARTICIPANTS ENGAGING THE SPEAKERS DURING THE QUESTION AND ANSWER SEGMENT.

IN MANAGING
REFRIGERATED
CARGOES

The recent installment of the 8th Maritime Knowledge
Shipping Session 29, titled “Challenges in Managing
Refrigerated Cargoes”, was held at the STI Auditorium,
Capital Tower on 16 October 2014.
The session started with an opening
address by the Executive Director of
the General Insurance Association
of Singapore (GIA), Mr. Derek Teo. He
highlighted some key changes in the
regulatory framework, and shared
his views on the rapid development
of Singapore’s maritime landscape.
FROM LEFT TO RIGHT: MR. DEREK TEO (EXECUTIVE DIRECTOR OF GIA) WITH MR. NICK TREEN (LONDON OFFSHORE CONSULTANT), MR. CYLDE PERES
(MAERSK LINE), MR. MUTHU JAGANNATH (NAU PTE LTD) AND MR. DAVID CHIN (SINGAPORE MARITIME FOUNDATION).

The Maritime Knowledge Shipping
Sessions aim to keep participants
updated on the current trends and
developments of the maritime
industry. This round’s session
speakers comprised three experienced
professionals — Mr. Clyde Peres, Fleet
Group Manager, Technical Operations,
Maersk Line, Mr. Nick White, Marine
Engineer Consultant, London Offshore
Consultants Pte Ltd, and Mr. Muthu
Jagannath, Director, NAU Pte Ltd.
Mr. Clyde Peres delivered a speech
entitled “An In-Depth View on Reefer
Cooling from a Technical Ship
Operator’s Perspective”. In his detailed
presentation, Mr. Peres covered
the requirements, challenges and
measures that are considered by a
technical ship operator to ensure that
uninterrupted electric power supply to
the reefers are consistently achieved.

Mr. Nick Treen covered “The
Importance of Choosing the Right
Surveyor or Consultant and His or
Her Roles”. His presentation gave
participants some advice on how to go
about choosing the right surveyor for
jobs concerning refrigerated cargo.
Mr. Muthu Jagannath gave the final
speech on “Refrigerated Claims
Handling”, reviewing in detail the
kinds of claims that might arise when
dealing with refrigerated cargo,
and what defences are available for
container operators and carriers.
A Q&A panel chaired by Mr. David
Chin, Executive Director, Singapore
Maritime Foundation, addressed
some attendees’ queries following the
presentations. The session ended with
a closing address by Mr. Chin, who
also presented tokens of appreciation
to the three speakers of the day.
The Maritime Knowledge Shipping
sessions continue to receive
positive feedback from participants,
and GIA thanks the industry for
its support on the sessions.
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EAIC
&
AIC
MEETINGS:

INDUSTRY BULLETIN:

2014
OPENING CEREMONY AT AIC 2014.

EAIC
27TH EAST ASIAN INSURANCE CONGRESS
The 27th East Asian Insurance
Congress (EAIC) was held from
2 — 6 Nov 2014 at the Taipei
International Convention Centre.
Both the GIA President, Mr. A. K.
Cher, and the Executive Director,
Mr. Derek Teo, attended the
biennial congress this year.
The theme for this run was
“Insurance at the Cross Roads:
Coping with the Change”. Since the
establishment of the EAIC in 1962,
the Congress has consistently served
as a vital platform for all members
and insurance practitioners in
the region to exchange ideas
and explore possible solutions
for pertinent issues facing the
insurance industry in the region.

AIC
15TH COUNCIL OF BUREAU MEETING, 40TH
ASEAN INSURANCE COUNCIL MEETING
AND JOINT PLENARY MEETING
The 15th Council of Bureau
Meeting, the 40th ASEAN Insurance
Council Meeting (AIC), and the
Joint Plenary Meeting of the
Regulators and the AIC were held
from 24 — 26 Nov 2014 in Brunei.
These annual meetings are held
in turn at ASEAN member states.
The 7th ASEAN Natural Disasters
Research Works Sharing (ANDREWS)
and the 12th ASEAN Insurance
Education Committee (AIEC) were
also held during the same period.
Some 50 regulators and 100 ASEAN
Insurance Council representatives
attended the meetings.
Mr. Haji Adi Marhain, Acting Deputy
Managing Director, Regulatory
of Authoriti Monetari Brunei
Darussalam (AMBD), said in his
opening remarks that it is timely
for AMBD to develop the Disaster
Risk Financing and Insurance
programme to increase the financial
resilience of ASEAN countries to
cope with natural disasters. The
on-going work of the regulators on
ASEAN unified insurance statistics
aims to assist in the development
of risk-modeling tools that will in
turn aid policy makers in making
more informed financial decisions.
Mr. Marhain also urged regulators
and the AIC to further explore
the potential of micro-insurance,
which might help ASEAN better
compete with other jurisdictions.
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INDUSTRY BULLETIN:

GIARR BRIEF
Held at the Shine Auditorium, Shaw
Tower, the attendees comprised 881
registered insurance agents, and
other representatives from the Agents’
Registration Board (ARB) and the
Monetary Authority of Singapore (MAS).

The first of its kind in
terms of scale, the General
Insurance Association
of Singapore’s (GIA)
General Insurance Agents’
Registration Regulations
(GIARR) briefing drew
over 900 attendees on
11 November 2014.

The objective of this briefing was to
update General Insurance agents on the
changes to the GIARR with effect from
1 January 2015. Under the new more
robust and rigorous regulations, the
roles, responsibilities and accountability
of agents, members and the Board have
been streamlined to effect further clarity
and efficiency for ease of reference.
The briefing was presented by the
Executive Director of GIA, Mr. Derek
Teo, who also shared a case of an agent
breaching GIARR regulations, and its
respective consequences. The briefing
also contained a lively question and
answer session, where numerous
concerns were raised by agents,
including the roles and responsibilities
of agents on the collection of
premiums, fear of competition
from trade specific agents, and the
expansion of the 3 Principals’ ruling.
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NOTICE:

DISCONTINUATION

OF AGENT
IDENTITY
CARDS

FING
The Agents’
Registration
Board (ARB) will
discontinue issuing
the Agent Identity
Cards with effect
from 1 Jan 2015.

It will instead be replaced by a ‘virtual
registration card’. This change is aimed
at enhancing consumer protection, and
also helps users verify the legitimacy
of General Insurance agents whom
they are dealing with. Legitimate and
registered agents of the ARB are
administered by the General Insurance
Association of Singapore (GIA).
Agents who wish to provide evidence
to their clients that they are registered
agents of the ARB may visit the Agents’
Registration and CPD Management
(ARCM) system on the GIA website by
simply following the steps indicated on
the right. Similarly, consumers may
enter an agent’s NRIC Number or GIA
Nominee Number to see if a particular
agent is registered with the ARB,
along with the name of the insurance
company that he/she is representing.

Consumers may also use their mobile
devices to carry out this search.

TO ACCESS THE ARCM SYSTEM:
STEP

1

Go to the GIA website
(www.gia.org.sg)
STEP

2

Click on “ARCM Agents Search”
STEP

3

Enter the NRIC or GIA Nominee
number of the Agent and click “search”
NOTE: WHEN CONDUCTING A SEARCH, PLEASE USE
AN ACTUAL AGENT AND HIS/HER PARTICULARS
IN PLACE OF THE ONE IN THE EXAMPLE GIVEN.
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INDUSTRY OUTREACH:

GIA
APPRECIATION

CATCHING UP WITH GIP 2013’S BATCH OF INTERNS.

NIGHT

GIA’s annual Appreciation Night was held on Friday, 5 December
2014 at the Roof Terrace, Siloso Beach Resort, Sentosa, in gratitude
of the industry and its continuous support of GIA’s programmes and
events. The night also provided a good opportunity to celebrate
a successful 2014 for GIA.

A sumptuous buffet spread of gourmet delights accompanied by a selection of premium wine
added to the tranquil and rustic surroundings overlooking the South China Sea. In attendance were
many members from the General Insurance industry, including GIA members, service providers,
stakeholders, GIA Internship Programme mentors and participating interns.
The evening began with a live performance by The Trailers, who performed classic hits for the
crowd. With great music, good food and drinks, the evening was a perfect chance for our guests
to wind down after a busy year.
INDUSTRY PROFESSIONALS ENJOYING THE NIGHT MINGLING AND NETWORKING.
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TALENT OUTREACH PROJECT:

GIA INTERNSHIP PROGRAMME

GIA INTERNSHIP PROGRAMME

A MESSAGE

FROM THE
PRESIDENT

While industry-led
internship programmes
are not uncommon,
few stand out for being
world-class, unique
and thorough. In my
opinion, the GIP is one:
the fact that it continues
to attract more interns
and sponsor companies
since 2008 is testament
to its establishment as a
benchmark in Singapore’s
financial services
industry and beyond.
GIP is thriving because of what it
offers – a unique structure, hands-on
approach, opportunity for personal and
professional learning, and progression
into a rewarding career in one of the
most secure industries in the world.
Its holistic approach is second to none.
The 10-week internship period, which
comes after a training programme
to introduce interns to the industry,
stands out for being highly participative.
On top of mentoring, exposure to
day-to-day operations, workshops
and seminars, interns get to interact
with customers, do off-site visits with
mentors, participate hands-on in
underwriting and claims processes, and
network with industry professionals.
By going through the process, they get to
test their skills and see for themselves
how they will do in a career in General
Insurance. It gives them a head-start
in establishing a career in financial
services and allows them to create early
a path for professional progression.

MR. A.K. CHER

President, General Insurance
Association of Singapore

Supported by the Monetary Authority of
Singapore (MAS), GIP offers one of the
best pathways to a rewarding career.
It is an opportunity not to be missed.

PARTICIPATING COMPANIES 2015

IF YOU WISH TO TAKE UP A MENTORSHIP ROLE AS A HOST COMPANY,
PLEASE CONTACT RDC@GIA.ORG.SG
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