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GIA held its annual Fire
Education Seminar Series,
titled “Understanding Fire
Safety Regulations for High Rise
Buildings in Singapore”, at the
National Trade Union Congress
(NTUC) Centre on 22 July 2014.
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COVER STORY:
FIRE EDUCATION SEMINAR SERIES

FIRE SAFETY REGULATIONS SEMINAR

An audience of 100 professionals
turned up for this seminar.

EDITOR'S NOTE

Three quarters of 2014 have
flown by, and it has been a
busy but fruitful time for GIA.
In the recent quarter, two
educational seminars— covering
fire regulations and actuary
work— were held in July. In
August, we continued our
close collaboration with the
Singapore Maritime Foundation
by jointly organising the quarterly
Maritime Knowledge Shipping
Session 28 with them, this
time featuring the prominent
issue of the role of class in
marine insurance and claims.
Two alumni from the GlA
Internship Programme (formerly
known as Global Internship
Programme) from the batch
of 2013, are also featured in in
this issue of the GIA newsletter.
Jerome Ng and Tan Si Jay will be
sharing their thoughts on joining
the General Insurance industry
after graduation, In celebration
of Singapore’s 50th birthday next
year, GIA is planning to organise a
big charity golf and family carnival
event. In collaboration with the
Life Insurance Association of
Singapore, the event aims to raise
S$1 million for charity. Watch
this space for more details.
Happy reading!
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This is GIA’s 4th year of collaboration
with the Singapore Civil Defence Force
(SCDF) and National Fire and Civil
Emergency Preparedness Council
(NFEC) in organising the Fire Education
Seminar. Its objectives include educating
General Insurance practitioners on the
procedures of fire safety measures,
and thus equipping them with the
knowledge needed to evaluate various
risks exposures for high rise buildings.
The first speaker of the day, CPT Yam
Yeow Kiat, Waiver Officer, Fire Safety
Shelter Department, SCDF, shared his
knowledge of the regulatory systems put
in place by the SCDF to better prevent
and mitigate fires in high rise buildings.
Mr. Chan Hwee Seng, Chairman of
Crawford and Company International
Pte Ltd, shared his experience on
“Mitigating Fire Risks through Fire
Insurance and Practical Claim Issues
involving Fire in High Rise Buildings”.
Mr Chan also touched on important
considerations in handling claims
involving fires in high rise buildings; from
determining the nature and extent of
damage, to potential complications that
might arise during restoration work.
The feedback on this seminar
was positive, with participants
giving a satisfactory rating 100%,
indicating their interest to attend
similar seminars in the future.
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GI PROFILE:
GIP ALUMNI 2013

BOWRING MARSH ASIA PTE LTD
GRADUATE TRAINEE

AFTER EXPERIENCING THE GIA
INTERNSHIP PROGRAMME IN 2013,
EX-GIP INTERN, MR. JEROME NG
JOINED THE GENERAL INSURANCE
INDUSTRY TO BUILD HIS CAREER
WITH BOWRING MARSH ASIA PTE LTD.

I was fortunate
to be given the
opportunity to travel
to London and it
really gave me a better
understanding of how
a client’s reinsurance
programme can
be placed across
different markets.

JEROME
Mr.

NG

HI JEROME, CAN YOU PLEASE SHARE WITH US THE
REASON BEHIND YOUR DECISION TO PARTICIPATE
IN THE GIA INTERNSHIP PROGRAMME 2013?

WHAT WAS YOUR IMPRESSION OF THE
GENERAL INSURANCE SECTOR BEFORE
APPLYING FOR THE INTERNSHIP POSITION?

I found GIP to be a very well structured
internship programme. Each intern
was to be assigned a mentor and given
a specific work plan. More importantly,
apart from spending time with our host
companies, we got to attend training
sessions conducted by experienced
professionals and also networking
sessions that allowed us to meet with
people from the various classes of
business within the industry. Another
bonus was the possibility of an overseas
attachment. I was fortunate to be given
the opportunity to travel to London and it
really gave me a better understanding of
how a client’s reinsurance programme
can be placed across different markets.

My initial impression of general
insurance was limited to travel,
personal accident and motor insurance.
I have never heard of specialty lines,
let alone reinsurance. GIP demonstrated
to me that the general insurance
industry offers much more than just
personal coverage. In fact, there
are many different areas of general
insurance which makes it a really
exciting industry on the whole.

AFTER JOINING THE INDUSTRY, WHAT INSPIRES
YOU TO CONTINUE YOUR PROFESSION?
Basically, work is never boring!
There is so much to learn that I always

encounter something new each day.
For instance, understanding the
various risk protection measures
of a property to gauge the quality of
the risk – its fire detection systems,
the type of building construction,
and even efforts by the management
to mitigate risk over the years.

IF YOU COULD SHARE WITH THE NEW ENTRANTS
ONE WORD OF ADVICE, WHAT WOULD IT BE?
Keep an open mind. Never be afraid
to learn even from the simplest tasks
assigned to you. This way, you will be
able to get the most out of your time
spent during your internship or at work.
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GI PROFILE:
GIP ALUMNI 2013

AMLIN SINGAPORE PTE LTD
UNDERWRITING ASSISTANT

SHARING WITH US NEXT IS
MR. TAN SI JAY, A GIP INTERN
OF 2013. READ ABOUT HIS
ROLE AS AN UNDERWRITING
ASSISTANT IN AMLIN
SINGAPORE PTE LTD.

TAN
Mr.

SI JAY

Put aside whatever
pre-conceived ideas
you might have about
the insurance industry.
Every day is exciting
and interesting as the
risks coming in are
always different.
HI SI JAY, CAN YOU PLEASE SHARE WITH US
HOW YOU CHANCED UPON THIS OPPORTUNITY
AND WHAT MADE YOU SIGN UP FOR THE GIA
INTERNSHIP PROGRAMME IN 2013?
I had a friend in university who
was part of the 2012 GIP and she
told me how structured and well
thought out the programme was.
I was curious as I always wondered
if there was more to the insurance
industry than the usual life insurance
agents that we commonly shun. Given
that I had never heard of general
insurance before GIP, I was quite open
to any opportunity that came along.
Also, the chance to go overseas was
quite appealing as an undergraduate.

IN 2013, YOU HAD YOUR INTERNSHIP WITH
AMLIN SINGAPORE PTE LTD. PLEASE
SHARE WITH US ON THAT EXPERIENCE
AND WHY UPON YOUR GRADUATION, YOU
HAVE DECIDED TO RETURN TO AMLIN.
I spent 10 weeks with Amlin, 8 in the
Singapore office and 2 weeks in the
London office. During that time, I
rotated through the various classes
that Amlin wrote, namely Marine Cargo,
Hull, Offshore Energy, Aviation, and
Property & Terrorism. I was given a
chance to participate in the underwriting
process and gain a better appreciation
of the thought process underwriters
go through when considering a risk. I
was introduced to the systems that the
underwriting assistants used and even
helped out with some of the work. That
gave me a good idea of what I would
do in the future should I come back
to the company. I thoroughly enjoyed
my internship as I felt accepted in the
company and was doing actual work
instead of the usual pencil pushing
intern work. The learning curve was
steep but the staff were all willing to
share and answer any questions I had.

One of the main reasons why I decided
to go back to Amlin was that I felt they
placed a high emphasis on training and
exposing the young and new staff to as
much learning opportunities as possible.
Also, I knew one of my weaknesses
was being comfortable with meeting
new people. Given that the GI industry
is very much about networking, I knew
that Amlin would be a good place to
support me as I stepped out of my
comfort zone. The close knit relationship
between staff members made it an
easy choice to choose Amlin as I felt
comfortable and amongst friends.

TELL US MORE ABOUT YOUR JOB ROLE
IN AMLIN ON A DAY-TO-DAY BASIS.
I am involved in 2 classes, Aviation
and Protection & Indemnity (P&I). I
assist the underwriters in entering the
risks into the system and monitoring
premium payments. Increasingly I
have been involved in the underwriting
processes to improve my experience
and knowledge regarding the respective
classes. Meeting brokers to foster
relationships is an important part of
my work too, in order to secure new
business. Every day I try to read up
a little on the wordings and policy
clauses to familiarize myself with the
products offered within both classes.

FINALLY, WHAT ADVICE CAN YOU GIVE TO
FELLOW PEERS EMBARKING ON THE JOURNEY
IN THE GENERAL INSURANCE INDUSTRY?
Put aside whatever pre-conceived
ideas you might have about the
insurance industry. Every day is
exciting and interesting as the risks
coming in are always different.
There are constant learning and
development opportunities in the
industry as well as on a daily basis.
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ACTUARIAL KNOWLEDGE
SEMINAR SERIES:
SESSION 2

PRACTICAL
IMPLEMENTATION

OF THE ORSA
FRAMEWORK
The second session of the
General Insurance (GI)
Actuaries Knowledge
Seminar Series (AKSS)
was held at the Amara Hotel,
Singapore, on 11 July 2014.
This series is initiated by GIA, and
works with professional actuaries to
share insights on actuarial issues,
in order for its audience to gain a
better understanding of the work.
At the session, Mr. Raymond Cheung,
Honorary Secretary & Chair of
Enterprise Risk Management
Committee, Singapore Actuarial
Society, gave a speech on the are
a of enterprise risk management.
He shared his own observations
of how enterprise risk management
can be applied to a business in
order to further develop solutions
for future risks.

Mr Cheung also covered the use of
an Own Risk & Solvency Assessment
(ORSA) Framework in terms of
how it can help increase chances of
achieving objectives, reduce unplanned
risks, and aid better decisions and
improvements to business strategies.
Mr. William Liang, Associate Director,
Ernst & Young, shared his insights into
the use of financial modelling in the
GI industry, including how financial
modelling can be applied in reserving
and pricing. According to Mr Liang,
Financial modelling is also useful in the
areas of stress testing, where results
can be used to better identify risks,
as well as improve calculation and
methodology for future scenarios.
The seminar attracted 58 professionals
from the GI community, and garnered
a 100% satisfaction rating.
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ACTUARIAL KNOWLEDGE
SEMINAR SERIES:
SESSION 3

ACTUARIAL
PRICING
& DATA
ANALYTICS
The third session for
General Insurance (GI)
Actuary Knowledge
Seminar Series (AKSS)
was held at the Amara
Hotel, Singapore, on
12 September 2014.
Spotlighting the topic of “Actuarial
pricing and Data Analytics”, the
seminar attracted a full capacity of
professionals from the GI community.
Mr. Roberto Malattia, Director, General
Insurance Consulting, South East Asia,
Towers Watson, and Mr Frederic Weber,
Chief Actuary, AXA Insurance Singapore
Pte Ltd, gave a joint presentation on how
the role of actuaries has evolved over
time. They identified the heightened role
of data in driving strategy as a current
global trend, and shared insights into
how actuaries can use this to deal
with recent customer demands.
In all, the seminar attracted 47
professionals from the GI community,
and garnered a 100% satisfaction rating.
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INDUSTRY OUTREACH:

4TH MARITIME

NETWORKING
NIGHT
The 4th Marine Networking Night, held on 11 July 2014,
saw over 100 guests in attendance at M Hotel.
The Marine Networking Night is
part of the Maritime Knowledge Shipping
Session, jointly launched
by the Singapore Maritime
Foundation (SMF) and the General
Insurance Association of Singapore
(GIA) in January 2007.
Present at the networking session
were Mr. David Chin, Executive Director,
SMF, and Mr. AK Cher, President,
GIA, and they both expressed their
appreciation to the marine insurance

and maritime community for their
continuous support over the years.
The evening reception provided its
guests a perfect opportunity to make
new business contacts and renew
acquaintances. Besides professionals
from the maritime and marine insurance
community, also present were past and
present GIA Internship Programme
(GIP) interns, some of whom have
joined the industry, or are currently
pursuing a relevant course of study.
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MARITIME KNOWLEDGE
SHIPPING SESSION 28

IMPORTANCE
OF CLASS ON
MARINE
INSURANCE
& CLAIMS
The 8th series of the Maritime Knowledge Shipping
Session (MKSS) 28, titled the “Importance of Class
on Marine Insurance & Claims”, was held at the STI
Auditorium, Capital Tower on 12 August 2014.
Mr. David Chin, Executive Director,
Singapore Maritime Foundation,
started the session with a welcome
address. He highlighted the concerns
and the impact of the importance
of Class to Marine Insurance &
Claims to the maritime industry.
Kicking off the session, Mr. Anuj
Singh, Client Support Manager,
Lloyd’s Register Asia, covered the
topic of roles and responsibilities of
classification societies. As part of his
speech, Mr. Singh gave an introduction
of how ships are classed and the
various annotations of classifications,
requirements that ships are subjected
to as a result of their certifications, as
well as the link between classification
societies and certain major port state
control agreements (such as the Tokyo
Memorandum of Understanding, which
consists of 18 member Authorities
in the Asia-Pacific region).
Mr. Christian Ott, Vice President,
Head of Claims, Skuld P&I Club,
Singapore Branch Office, talked

about the importance of class in
marine insurance, claims and legal
liabilities. His presentation provided
participants with an overview of the
rising role of class with respect to
marine insurance for hull and P&I.
Using case studies of prominent ship
incidents such as the MV Prestige
and MV Erika collisions, he illustrated
that the issue of class has become a
frequent target of liability claims.
The session then ended with a Q&A
session, moderated by Mr. Mark
McGurran, Regional Marine &
Casualty Investigation Manager, Global
Maritime Consultancy Pte. Ltd.
The seminar continues to receive
a 100% satisfaction rating and is
set for the series to continue with
raving support from the industry.
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INDUSTRY OUTREACH:

RADIO
CAPSULES

ON MOTOR CLAIMS
FRAMEWORK
Since the introduction
of the Motor Claims
Framework in 2008,
there has been an
increase to 80 per cent
of motorists making
reports within 24 hours
of their motor accidents.

This has led to a reduction of inflated
and fraudulent claims being filed.
To further display its commitment to
the Motor Claims Framework, GIA has
embarked on a publicity campaign to
encourage motorists to use in-vehicle
cameras and the submission of
video footage for motor accidents.
Radio capsules in both English and

Mandarin were broadcasted on 93.8 Live
and Capital 95.8 respectively during the
morning and evening drive time belts
from 18 August 2014 to 29 August 2014.
Mr. Derek Teo, Executive Director, GIA,
explains the procedure and protocol for
filing video footage of motor accidents:
“Currently, there are many in-vehicle
camera devices available in the
Singapore. These devices can help

insurers and the Traffic Police in
effectively resolving motor accident
disputes. We encourage motorists
to make use of these in-vehicle
cameras and to contact their insurer
in event of an accident, to submit
their video footages as part of the
accident reporting process. Your motor
insurer will have ready information
as to the submission procedure
for the accident video footage.”
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GIA /
PIAM/ MARITIME
BITA GALLERY
INDUSTRY OUTREACH:

INDUSTRY BULLETIN:

AN EXPERIENTIAL TOUR
OF THE SINGAPORE

LIAISON
MEETING
Persatuan Insurans
Am Malaysia (PIAM)
played host to the
annual liaison meeting
held on 4 August 2014
at Philea Resort & Spa,
in Malacca, Malaysia.
It was attended by 17
participants from GIA, PIAM
and Brunei Insurance and
Takaful Association (BITA).
The liaison meeting was
chaired by Mr. Chua Seck
Guan, Chairman, PIAM.
The meeting identified each
association’s concerns in terms
of performance and regulatory
development, particularly in
the area of motor insurance.

BITA will host the next GIA/PIAM/
BITA Liaison Meeting in 2015.
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On 8 August 2014, 29 marine insurance practitioners
visited the Singapore Maritime Gallery owned by
the Maritime and Port Authority of Singapore.
The tour, aimed at professionals in
the marine industry, was conducted
to help them better understand
the diversity and vibrancy of the
maritime industry in Singapore.
The tour was conducted by
experienced guides, who took
participants of the tour through
the many unique displays in the
gallery, including a real twenty foot
shipping container that participants
were able to walk through to

learn about the different types of
containers used in the port.
Some participants were also able to
experience the ship bridge simulator,
where they played at being ship captains,
and try their hand at manoeuvring the
vessel. Another highlight of the tour
was the Vessel Traffic Information
System display, which gave participants
an idea of how Vessel Traffic System
operators detect and monitor ship
movement in Singapore’s waters.
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UPCOMING EVENT:

MARITIME KNOWLDGE
SHOPPING SESSION 29
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