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MOTORING & YOU 2013
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EDITOR'S NOTE

The first nine months of 2013
were incredibly busy for GIA,
packed with plenty of educational
seminars and networking
opportunities for members,
industry practitioners and even
our overseas counterparts.
From July, we expanded our
reach beyond industry
practitioners to include
consumers who are keen to
understand more about General
Insurance products such as
Marine, Motor, Fire and Liability.
As we enter the last quarter
of the year, we continue to
bring you many activities and
events that are evident of our
organisation’s robust growth
and relevance. In this issue,
we highlight key events from
the past few months, including
a series of engaging seminars
focused on important topics
such as GST, Liability, Motor,
Marine and Fire. We spotlight
two newly minted CEOs –
Mr. Alexander Ankel (CEO,
Allianz Global Corporate &
Specialty AG Singapore Branch)
and Mr. Luiz M. Campos (CEO,
Liberty Insurance Pte Ltd) –
who share with us their journey
to the top. Two alumni from the
GIP 2010 batch, Mr. Dindson Phua
and Ms. Clara Han, also talk about
their professional lives as
underwriters after graduating
from their respective universities.
We hope you enjoy all that’s in
store for you in the next few pages.

The third Motoring & You Seminar was
co-organised by General Insurance
Association (GIA), Consumers Association
of Singapore (CASE) and Automobile
Association of Singapore (AAS) with the
support of Singapore Civil Defence Force
(SCDF). It was held at Level 3 of Suntec
City International Convention & Exhibition
Centre and attracted over 80 consumers.

Happy reading!
The seminar set out to foster better
motor insurance awareness among
consumers and update them with
the latest information. It also
aimed to gain useful feedback and
recommendations from the attendees
to incorporate into future initiatives.
Seminar topics centred around the
Lemon Law, Road Safety Initiatives,
Vehicle Fire Statistics of Singapore and
Motor Insurance Matters. Four speakers
representing the organisers (Ms. Amy
Ang – CASE, Mr. Lee Wai Mun – AAS, MAJ.
Andy Choo – SCDF and Mr. Sam Tan – GIA)
shared their extensive work experiences.
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Towards the later part of the seminar,
Mr. Linus Ng from CASE moderated
a Q&A session with the four speakers
to answer burning questions from
the eager audience. Light refreshments
were provided at the end to encourage
attendees to network and interact with
the speakers.
For more information on Motoring & You,
please contact GIA at feedback@gia.org.sg
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CHIEF EXECUTIVE OFFICER

Allianz Global Corporate &
Specialty AG Singapore Branch

Alexander

Mr.

Ankel
Mr. Ankel, please elaborate on your
background and tell us how you entered
the General Insurance industry.

I began my career in General Insurance
25 years ago as an apprentice to the
most prominent insurance broker
in Germany then, Jauch & Huebner,
in Hamburg. In those early days, I
developed an interest in the international
part of the business which then led me
to various overseas professional stints
over the years. Of my 17 years with
the Allianz Group, 14 were spent in the
Asia Pacific – Singapore, Japan, Kuala
Lumpur – and I just returned after a
three-year assignment in Istanbul.

Recruiting the right talent is getting rapidly
challenging. How do you find the right talent
who will add value to your organisation?
There are two ways to look at it. The first
perspective that one should have is to
look internally and identify suitable talent
within the organisation, and have proper
tools to develop, train and ultimately
retain them. I think this should always
be priority before you look externally to
recruit. Whichever way, my philosophy
is that attitude is more important than
skills. If people have the right attitude,
you can always train their skills. Those
with good skills but have substandard
attitudes are not going to last long.

What are some of the learnings you can
share with the young talent of today?
I don’t think there is an all-working
remedy for success or sustainable
career patterns. If I were to advise
someone who is younger, I would say
you should always have a good amount
of patience and endurance, balanced
with the curiosity to experience new
things and show that you are eager to
move up within the organisation. The
second piece of advice that I would give
is – and I am quoting Warren Buffett
here – that a good reputation that is
earned over a lifetime can be easily lost
within five minutes. So be sure to mind
your manners, behave correctly and
don’t do something that is considered
wrong at any given point in time, even
though you may be tempted to do so.
Last but not least, don’t choose a job
that doesn’t make you feel comfortable
and raring to go to work in the morning.
You should have a job that you really
like. If not, go do something else.

Attitude is more
important than
skills. If people have
the right attitude,
you can always train
their skills. Those
with good skills but
have substandard
attitudes are not
going to last long.

As CEO, how do you juggle the hectic demands
of work and time with your family?
I guess what I tried was to avoid working
much on weekends. On any weekend –
unless I have to travel (which sometimes
happens of course) – I will not bother to
read my emails. I would spend time with
my family doing things that we like to
do. I also don’t have any time consuming
hobbies that will take me away from my
family over the weekend. In our family,
we have a good culture of planning
holidays and enjoying them together.
So we have active holidays that are
always like major events for us. Other
than that, I think due to my overseas
postings, the act of moving into new
environments together has brought
us closer through the challenges we
face, such as going to new schools,
choosing the right dentist and where
to buy groceries. Sometimes, there
is no clear distinction between work
and private or family life because we
are in this together all the time.

03

04

GENERAL INSURANCE NEWSLETTER Nº27

THIRD QUARTER ⁄ 2013

GI profile:
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Liberty Insurance Pte Ltd

LUIZ

CAMPOS
Mr.

Mr. Campos, can you share with us
your background and how you entered
the General Insurance industry?

I started my career in the early 1980s
in Brazil. As a young practitioner, I was
exposed to a wide scope of areas within
the industry – from sales and distribution
to claims and customer service.
In my younger days, I would travel around
a lot by bus, visiting and learning from
the many insurance agencies all over
São Paulo. It was during that time that I
came across some of the most incredible
people who patiently showed me the
ropes and taught me many valuable
lessons, professionally and beyond.
Times have changed but the insights and
learning experiences I gained then have
provided me with a strong foundation and
thorough understanding of the industry.
It has seen me through the last 31 years.

I see the young talent of today as the conduit
to help us better understand and attract our
customers of tomorrow. Just as we would
continuously refine our policies for customers
in a changing world, we have to also continue
to provide the best learning and working
environments for our talent.
In 2003, I joined Liberty Seguros Brazil
and was most recently its Director
of Claims. I oversaw the areas of
automobile, property, marine, home,
casualty, litigation, salvages and
reimbursements claims. Over the
last 10 years, I was also involved in
various industry-related projects
and campaigns, streamlining industry
processes and championing anti-fraud
practices across Brazil, India and Mexico.
In August 2013, I was posted to Singapore
to assume the position of Chief Executive
Officer at Liberty Insurance Singapore.
I am looking forward to working with
the team in Singapore to broaden its
product capabilities, enhance its strong
customer focus, and continue to champion
Responsible Living in Singapore.

That said, the adage holds true that
drawing in the best talent will always
be a challenge. Employers today must
understand the younger generation
better – what draws them to a career,
what motivates them to do better,
what keeps them going. With the
ever-changing conditions of our society
today, there can be no one-size-fitsall solution. Work and life have both
evolved over the years and it is hard
for employers to ignore the demands
of personal aspirations. Corporate
goals cannot be at the expense of
personal ones. In the same way that
we try to understand our clients and
their needs, we must also apply this
thinking to the new generation. I see
the young talent of today as the conduit
to help us better understand and
attract our customers of tomorrow.
Just as we would continuously refine
our policies for customers in a changing
world, we have to also continue to
provide the best learning and working
environments for our talent.

What do you think of the current
talent challenges? How challenging
is it to find the right talent to
deliver your company strategy?
The desire to have quality manpower
is common across all industries and
I like to believe that every management
has the desire to attract, retain and
nurture the best talent. So the challenge
lies herein for a good fit between an
individual and an organisation.
We at Liberty Insurance champion
responsible living in the community
to help every individual live safer and
more secure lives. This guides us in
everything we do in our professional
offering as a brand. The individuals
we have – and are trying to attract –
espouse that sense of commitment
towards our community’s well-being.
It is easy for discerning customers to
see through it if our intent is not sincere.

In your opinion, how can we attract
today’s young talent to our industry?

As CEO, how do you juggle the hectic demands
of work and time with your family?

The insurance market is a traditional
one, but I believe there are plenty of
opportunities for things to improve
and evolve. We can only do this with
new energy, talent and passion.

I believe in holistic wellness, and my
family has a large part to play in it. My
wife and two daughters are important
to me, and I try to spend as much time as
possible with them in spite of my hectic
work schedule. We frequently cycle
or exercise together in Brazil, and we
look forward to keeping this up with our
routine cycling weekends in Singapore.
Leisure activities like these allow me to
keep fit while spending quality time with
my loved ones. This is how I maintain
a balanced life. I also recognise that
having a good team helps a lot. When you
know that you are not alone and that you
are surrounded by good people who will
support you, the journey is a lot easier.

How can the insurance market appeal
to them as an exciting, challenging
and rewarding sector? I like to think
that our young talent do not just want
to be told what to do. The purpose
of their work is important. So while
remuneration can be attractive, it
is important for them to realise the
importance of what they are doing –
that we are providing real solutions
for security in uncertain times.
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GLOBAL INTERNSHIP
PROGRAMME 2013:

REVIEW
POST-INTERNSHIP

The review also provided interns with
a channel to offer valuable feedback
on how the programme can be improved
for future intakes.

Overall, the interns gave very positive
and encouraging feedback. They showed
very strong enthusiasm by requesting to
extend the internship period to over 10
weeks and wanted to be allowed to attain
the General Insurance Certification
even after their internships had ended.

GIA conducted a postinternship review
on 29 July 2013 for
all GIP interns to
share their respective
internship experiences.

Most of the interns have since returned
to school to continue their degree
programmes. GIA will continue to build
a pipeline for young talent with a goal
to recruit the best talent and develop
their potential across multiple platforms
and expertise within the General
Insurance sector. Looking to grow
future leaders for General Insurance
companies, GIA will screen the 2014
GIP candidates carefully to ensure
they meet the minimum requirements
before making the final selection to
host companies in October 2013.
GIP provides young undergraduates an
opportunity to begin a career through
a programme that focuses on their
personal and professional development.
GIP is committed to provide resources
and training that will take their career
to the next level, allowing them to
demonstrate their potential in critical
thinking and creative problem solving
beyond what they have learned in school.
If you want to contribute or support the
Talent Outreach Project as a speaker
or trainer for young undergraduates,
please contact Cecilia.pay@gia.org.sg

GIP Host Company 2013

Aon Benfield is committed to talent
development and absolutely delighted
to play a role in GIP. GIA’s initiative
to nurture talent for the Singapore
industry is worthy. We have had
the pleasure to work with a very
talented pool of interns. Chermaine
displayed great domain knowledge.
Her keen desire to investigate further,
coupled with her enthusiasm and
energy, meant that she was always
a step ahead. Congratulations to
GIA for having done a tremendous job
once again for the 2013 programme.
Mr. Vinod Krishnan, AON Benfield, CEO

GIP Host Company 2013

Liberty Insurance is proud to support
GIP 2013 in its efforts to develop the
local talent pool. Bernard Tay has
performed very well in a challenging
project that drives innovation and
change within the sales operation.
His short visit to Hong Kong was a
good accelerator for him to gain a
good understanding of the regional
market and develop consulting skills
to facilitate changes across offices.
We are very glad to have had Bernard
as part of our team and we hope
he will seriously consider General
Insurance as a career option.
Ms. Sophia Van, Liberty Insurance Pte Ltd,
Strategy & Operations Assistant Vice President
– Business Development

GIP Host Company 2013

I applaud GIA’s initiatives in
attracting budding local talent
and continuing to shape the future
of our industry. We have had the
pleasure of hosting Herman and
during his time with us, both in
Singapore and Hong Kong, he has
shown an abundance of positive
energy, consistently demonstrated
initiative and eagerness to learn
about our business and integrated
well with the team. The experience
was equally exciting and valuable for
us, as we had a lively and productive
exchange of ideas, perspectives and
insights. Participating in the GIP has
truly been a rewarding experience!
Ms. Arati Varma, Federal Insurance Company,
Assistant Vice President, Underwriting Manager
– Southeast Asia, Middle East, India, Mauritius,
Chubb Specialty Insurance
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TALENT OUTREACH PROJECT:

PROFILING TALKS
at NUS & SMU

AXA Insurance
Singapore Pte Ltd
Executive, Underwriting,
Casualty & Financial Lines

AFTER GRADUATING FROM
THE GLOBAL INTERNSHIP
PROGRAMME (GIP) IN 2010,
THESE TWO GIP EX-INTERNS
— MR. DINDSON PHUA AND
MS. CLARA HAN — JOINED
THE GENERAL INSURANCE
INDUSTRY. THEY SHARE
THEIR EXPERIENCES OF
BEING CORPORATE GENERAL
INSURANCE PROFESSIONALs.

Hi Dindson, can you please tell us why
you participated in GIP 2010? What made
you decide to join as an intern within
the General Insurance sector?
Prior to my freshman year in NTU,
I was working part-time as a Financial
Services Consultant and it was during
that time that I first knew what an
underwriter is and what the role
entails. Since then, I made up my
mind to become an underwriter
and when the opportunity came in the
form of GIP during my final semester
in school, I jumped at the chance.

After being in the industry for the
past three years, what inspires you
to continue in your line of work?
The fact that I never fail to learn
or see something new everyday
is very much a motivating factor
for me to stay where I am.

If you could give a new entrant one
piece of advice, what would it be?
Be humble and keep an open
mind during your internship. I am
positive you will learn to appreciate
the industry as much as I do.

What was your first perception of the
General Insurance sector before taking
up the internship position?

As Singapore strengthens
its position as a global
hub for talent, general
insurers face increasing
challenges to attract and
retain the best technical
workforce in the industry.

1

 SMU Profiling Talk: 20 August 2013

QUOTE BY SPEAKER

It was a great experience to reach
out to the students and show
them what the General Insurance
industry has to offer. It’s a winwin for both us and the students
as we get to attract good talent
while helping students make
informed decisions about the
industry. The efforts by the GIA
team – in making the GI industry
an industry of choice for the
students – are truly commendable.

It is thus important to educate the
younger generation to appreciate
and understand the exciting
career options that await in the
General Insurance sector. MAS
(Monetary Authority of Singapore)
also acknowledges the important
roles that the industry, universities
and polytechnics undertake in
mentoring the next generation
of underwriters, claims experts
and actuaries. TOP (Talent
Outreach Project), an initiative by
GIA, aims to provide a platform
for young talent to develop
close relationship with general
insurers to gain a deeper, better
understanding of the industry.
A series of profiling talks
conducted by GIA has been part
of an ongoing talent outreach
campaign implemented across
various universities (NTU, NUS &
SMU). Experienced underwriters,
claims experts and actuaries
continue to support this initiative
by contributing their time and
efforts and sharing their stories
to connect undergraduates
with industry practitioners.

Mr. Nirupam Das, Assistant Vice President of
Operations & Claims, Liberty Insurance Pte Ltd
2

 NUS Profiling Talk: 16 September 2013

QUOTE BY SPEAKER

Attendees over the years are
increasingly more aware of the
General Insurance industry.
Questions asked during the talk
included technical ones such as
the adequacy of limits of liability
and the product development
process. I am deeply encouraged
by this continued growth in
awareness.
Mr. Bernard Tan, Unit Manager,
Chubb Specialty Insurance,
Federal Insurance Company

3

 SMU Profiling Talk: 20 September 2013

QUOTE BY SPEAKER

It was an engaging and enriching
experience for me to be able to
play a part in contributing to
our industry.
Mr. Dylan Lim, Trading Underwriter,
Broker Channel, Royal & Sun Alliance PLC

I used to think that the GI industry was
small and existed simply to complement
the Life Insurance industry and its
products. However, this is definitely
not the case as General Insurance is
so essential to the everyday aspects of
our lives. It is virtually impossible for
a GI professional to know everything
related to the industry.

The fact that I never
fail to learn or see
something new
everyday is very much
a motivating factor for
me to stay where I am.

DINDSO
PH
Mr.
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GIP ALUMNI 2010

Chubb Specialty Insurance,
Federal Insurance Company
Underwriter

Hi Clara, can you please tell us why
you signed up for GIP 2010 and how
you came across the opportunity?
I happened to see the GIP poster in my
university premises. I was intrigued by
the opportunity to intern in an unfamiliar
industry and the possibility of going on
a short stint overseas. The programme
was very well received by previous
interns and the pictures looked fun.

Tell us about your internship experience
with QBE and how it has shaped you to
where you are at now.

Shadowing the
underwriters helped
shape my thought
process into paying
attention to details
and the importance
of negotiation and
interpersonal
relationships.

QBE had a fantastic training programme.
I was privileged enough to be attached
to two different departments – Trade
Credit and Claims. There were also
training sessions conducted by the
various departments including the
support units such as Finance, HR,
Loss Control and Actuary. This gave me
a holistic inside view into the operations
of an insurance company and piqued my
curiosity to explore further. Shadowing
the underwriters helped shape my
thought process into paying attention to
details and the importance of negotiation
and interpersonal relationships.

ON
HUA

What’s a day like for you at Federal?
My daily duties include analysing
underwriting submissions from
producers, negotiating and achieving
win-win outcomes, educating
intermediaries and clients on
products and industry updates,
cross collaboration with colleagues
from other departments and most
importantly, building relationships.
My days are never boring.

Finally, what advice will you give to
new entrants looking to embark on
their GI journey?
Keep an open mind, learn as much as
possible and make as many friends
as possible. The industry is wide
enough for you to grow and realise
your potential in the areas you want.

CLARA
HAN
Ms.

08

GENERAL INSURANCE NEWSLETTER Nº27

INDUSTRY OUTREACH:

MARINE
INSURANCE &

THIRD QUARTER ⁄ 2013

MARITIME KNOWLEDGE
SHIPPING SESSION 25:

MARITIME

NETWORKING
NIGHT

DISPUTE RESOLUTION AND

P&I CLAIMS
MANAGEMENT
The 25th session of the Maritime Knowledge
Shipping Series saw a good mix of maritime
insurance practitioners and professionals.

Mr. David Chin, Executive Director of Singapore Maritime Foundation and Mr.
Derek Teo, Executive Director of GIA, were present to welcome all 119 guests
to the networking party. Details of past and upcoming Maritime Knowledge
Shipping Sessions were shared to stress their relevance and encourage
continuous support from practitioners.
The evening reception setting was perfect for practitioners to network and
exchange business contacts. Also present were past and present GIP interns
who have either joined the industry or ventured into various relating sectors.
For all upcoming Maritime events, please visit www.gia.org.sg

Executive Director of the Singapore
Maritime Foundation, Mr. David
Chin, took to the stage to deliver
his opening address and introduce
the two speakers – Mr. Lee Wai
Pong, Executive Director of the
Singapore Chamber of Maritime
Arbitration and Mr. Edgar Chin,
Partner of Kelvin Chia Partnership.
For the first half of the session,
Mr. Lee Wai Pong shared with the
audience the pros and cons of various
dispute resolution alternatives.
He also provided a brief history of
arbitration in Singapore as well as an
overview of the Singapore Chamber of
Maritime Arbitration. Mr. Lee ended
his presentation with an interactive
showcase of two very informative
arbitration related case studies.

The second half of the session saw
Mr. Edgar Chin sharing his knowledge
on P&I Claims Management with a
brief introduction to P&I, the types of
risks covered and claims handling.
An engaging Q&A session was chaired
by the GIA Property & Marine Committee
member and Chief Executive of Watkins
Syndicate, Mr. Jonathan Ranger after
the tea-break. The session was ended
with Mr. Ranger presenting tokens
of appreciation to the speakers.
For more information on the Maritime Knowledge
Shipping Sessions Series, please Visit www.gia.org.sg
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LIABILITY & CASUALTY
SEMINAR SERIES:

SINGAPORE LIABILITY &

CASUALTY
SEMINAR

The third series of the Singapore Liability
& Casualty Seminar 2013 titled “A New
Decade: Enhancing Competency in Liability
Underwriting” was held at the STI Auditorium,
Capital Tower on 4 September 2013.
Mr. Derek Teo, Executive Director of GIA, welcomed all participants and emphasised
the importance of the industry’s demand and awareness for liability coverage.
A total of five industry professionals were invited to share their expertise with the
participants. Mr. Jason Kelly, Vice-President – Financial Lines, AIG APAC Holdings
Pte. Ltd, presented his topic on “Two Decades of Directors and Officers Insurance
in the Asia Region: Where this has led us and where is it taking us?” He shared how
“Directors” and “Officers” Insurance has evolved over the last two decades and how
policy forms and coverage have changed; how underwriters have been tested to push
beyond boundaries to provide broader enhancements.
Second speaker, Ms. Doris Kng, Casualty Manager, ACE Insurance Limited, presented
her topic on “Understanding Product Liability: Challenges in Underwriting and
Marketing”. She touched on product liability insurance with the aspects of different
forms used in current market, key exclusions in the policy, challenges in underwriting
and how to market the liability product.
Third speaker, Mr. Bob Neo, Managing Director, McLarens Singapore Pte. Ltd,
presented his topic on “Overview of Public Liability Cover: Common Pitfalls in Claims”.
He shared on the operative clauses in public liability policies and highlighted pitfalls
from a loss adjuster’s perspective.
Mr. Marcel Van Peene, Manager, Professional Lines for Asia, Zurich Insurance Company
Ltd (Singapore Branch), and Ms. Melissa Russell, Senior Associate, Clyde & Co Clasis
Singapore Pte. Ltd, jointly presented their topic on “Cyber, Technology and Climate
Change: Perspectives of Insurance and Legal Practitioners”. They spoke on new data
protection laws in the Asia Pacific region and current insurance product solutions.
To conclude the seminar, a “Big Picture Discussion” was moderated by Mr. Shasi
Gangadharan, Senior Vice President, Chief Executive, Federal Insurance Company
with four invited specialists. Questions raised from the floor and among the panelists
were intriguing and beneficial to the participants.
In her closing speech, Ms. Emily Poh, Vice-President, Singapore Insurance Institute,
concluded that the seminar was a good platform for industry professionals to meet,
discuss and share future topics relating to liability insurance.
To enquire about upcoming Liability seminars, please visit www.gia.org.sg
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FIRE EDUCATION
SEMINAR SERIES:

DON’T GET

BURNT!
GIA held its third Fire Education Seminar
Series titled “Don’t Get Burnt! Residential
& Legal Requirements on Fire Safety” on
17 July 2013 at the STI Auditorium. At the
much anticipated session, 170 practitioners
were given insights to the fire investigation
framework and fire safety in Singapore.

INDUSTRY BULLETIN:

First speaker, MAJ. Azmi Bin Adam,
Assistant Director, Central Enforcement
Department, Singapore Civil Defence
Force, covered the topic of fire safety
requirements and common fire
safety violations. Besides sharing
useful statistics gained through
relevant time frames, it allowed the
audience to better relate to such
happenings in the context of response,
prevention and useful advice that
could be shared with their interests.
Second speaker, MAJ. Rashid Bin Mohd
Noor, Fire Investigation Team leader,
Fire Investigation Unit, Operations
Department, Singapore Defence
Force, spoke about “Residential Fires
in Singapore”. As fire awareness
and safe practices start from home,
the relevance of the topic to our
day-to-day lives was elaborated
through the use of actual photographs
and recorded CCTV footage.
The seminar ended with a Q&A
session which saw the speakers fielding
questions from practitioners and
exchanging views relating to the topics.
Ending on a positive note, the seminar
garnered a 96.5% approval rating.
To enquire about future Fire seminars,
please visit www.gia.org.sg

CHIEF EXECUTIVE
GATHERING &

SPECIAL
GENERAL
MEETING
Each year, GIA hosts a “Get-Together” for the chief executives of member
companies to update them on mid-year industry statistics, the top 5 insurers’
ranking and key GIA initiatives for the year remaining. The gathering was
successfully hosted at the Pan Pacific Marina Hotel on 21 August 2013.
A Special General Meeting was also conducted to seek members’ approval on
new additions of Articles and amendments documented in the GIA Constitution.
The night ended with a pleasant cocktail reception.
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NOTICE:

IMPLEMENTATION
OF GIRO PAYMENT

GIA/GIAB/PIAM

LIAISON
MEETING

OF AGENTS’ REGISTRATION
& RENEWAL FEES
The GIA Agents’ Registration Board will be accepting payment of agents’ registration and renewal fees by GIRO before the
next renewal exercise in January 2014. This is to facilitate a smooth and efficient settlement of the agents’ fees by insurers,
and to address the periodic delay in receivables which has affected GIA’s cash flow.

We seek members’ full cooperation on this.
For more information, please contact Giorson.Lum@gia.org.sg

INDUSTRY OUTREACH:

Goods and
Services Tax
The meeting was attended by 17
delegates from three associations:
General Insurance Association of
Singapore (GIA), General Insurance
Association of Brunei Darussalam
(GIAB) and Persatuan Insurans Am
Malaysia (PIAM). A welcome dinner
was hosted giving delegates an
excellent starting point to network.
Presentations by the three associations
offered updates on the industry’s
performance and outlook for the
respective countries, giving delegates
a better perspective of the regional
industry landscape. Each association
also took the opportunity to share
information on leadership roles and
their respective members. Lastly,
key initiatives and upcoming events
were also shared to give each
association a better understanding
of their roles and how the events
can benefit their members and the
continuous growth of the industry.
To round off the meeting, delegates
were invited to an afternoon of golf
and networking opportunities at the
Singapore Island Country Club.
The 2014 GIA/GIAB/PIAM Liaison
Meeting is set to take place in Malaysia.

SEMINAR

GIA recently conducted a seminar
on Goods and Services Tax (GST) on
25 September 2013 at Capital Tower for
124 industry practitioners. The objective
was to ensure business accounting
processes comply with the GST rules
and mitigate exposure to penalties
under the self-assessed GST.
Mr. Derek Teo, Executive Director of
GIA, welcomed the participants and
briefly introduced the history and
definition of GST. He also emphasised
the importance of the seminar.
Two experienced speakers from
PricewaterhouseCoopers Services
LLP Singapore – Mr. Koh Soo How, Tax
Partner, Accredited Tax Advisor and Ms.
Seow Seok Hong, Associate Director,
Accredited Tax Advisor – spoke on the
topic “IRAS’ new Guidelines to determine
the difference between Reimbursement

and Disbursement made applicable
to the Insurance Industry”. They
also talked about the relevance of
GST knowledge to help businesses
achieve better GST compliance.
Participants learned how to apply the
correct GST treatment to their business
transactions. They also gained insights
into the planning opportunities available
to help manage their business cash
flow more effectively, as well as the
latest changes to the GST law and
IRAS e-Tax Guides, so as to assess their
applicability to the insurance business.
A mini tea reception was catered for
participants to network and interact more
with the speakers in-between the seminar.
For more information on GST matters,
please contact seok.hong.seow@sg.pwc.com
or soo.how.koh@sg.pwc.com
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