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COVER STORY:

INTRODUCING THE FRESH TALENTS OF
Global Internship
Programme (GIP)
marked its sixth
year by injecting
24 new interns into
the exciting world of
General Insurance.
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COVER STORY:

GLOBAL INTERNSHIP PROGRAMME 2013

PRE-INTERNSHIP TRAINING & COCKTAIL RECEPTION

EDITOR'S NOTE

Even as the haze casted
a cloud over Singapore
towards the end of June
2013, the General Insurance
Association of Singapore
moved brilliantly forward
with our calendar of activities.
In April, we participated in the
Sea Asia 2013 for the first time
to showcase marine insurance
products to prospective partners
in the maritime industry. The
same month also saw us
launching the Global Internship
Programme 2013 with a
5-day pre-internship training
programme conducted by
General Insurance practitioners.
Our fourth since its inception in
2009, this year’s programme saw
24 young talents from NTU, NUS
and SMU being nurtured with
comprehensive knowledge from
topics such as Underwriting,
Claims, Loss Adjusting, Actuary,
Reinsurance and Broking.
Following this fruitful period,
GIA also embarked on a new
chapter under the leadership
of Mr. Derek Teo from 1 July.
Assuming the role of GIA
Executive Director after stepping
down from being GIA President,
Derek will focus on generating
new initiatives and further
enhancing General Insurance
industry standards with the
new management committee.
This new committee is happy to
welcome former Motor Convenor,
Mr. AK Cher as the President
of GIA, and Ms. Stella Tan as
GIA Vice President. Stella who
is also the Chairperson of the
Agents' Registration Board, will
continue the efforts of ex-GIA Vice
President, Mr. Martin Bridger.
This exciting change will be
followed by GIA providing more
value-added services to our
members, including conducting
a series of awareness campaigns
for various lines of products like
Marine, Fire, Liability and Motor,
to continue bridging the technical
gap within the industry.
For more General Insurance news,
please contact GIA Secretariat
at feedback@gia.org.sg
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GIP PRE-INTERNSHIP TRAINING (13 – 17 May 2013)
The Pre-Internship Training Programme
conducted at Amara Hotel was designed
and structured with the objective to
educate young vibrant interns, helping
them understand various General
Insurance job roles and the challenges
faced in the global industry. It is also
a good platform for them to share
information with one another and build
new friendships as they learn together.
This training programme is conducted
by experienced industry practitioners,
giving interns invaluable insights to the
General Insurance industry. Hear what
our participants and trainers have to say:

The GIP Pre-Internship Training
introduced me to the world of General
Insurance. Prior to that, I had little
understanding to the different
players and sectors that make up the
industry. Subjects like Underwriting,
Claims, Reinsurance, Captive and
Loss Adjusting were foreign to me.
After going through the training,
I am now prepared for the upcoming
10 weeks with my host company.
Alan Teo,
2013 Intern for Zurich Insurance
Company Limited (Singapore Branch)

It was a great pleasure for me
to contribute to the GIP PreInternship week and represent the
GI Actuarial profession on 14 May
2013. By making the training simple
and interactive, the interns were
very active and interested by
what actuaries actually do within a
GI company. Curiosity is a key asset
for interns and fresh graduates
discovering more about the corporate
world. Asking ‘why?’ is always
helpful in understanding the bigger
picture, and ultimately creates more
interest to learn the ways you can
contribute to the company’s success.

GIP allowed me to have a much
deeper understanding of the
General Insurance industry as
well as the Reinsurance industry.
The well-structured programme
achieved a balance between learning
and hands-on experience through
lectures and case studies. It is an
essential preparation for interns
before starting their internship
at their respective companies.
Darius Bai,
2013 Intern for Partner Reinsurance
Asia Pacific Pte Limited

The Pre-Internship Training gave me
insights to what General Insurance is
all about. It erased the misconception
of what insurance meant to me. There
are so many products and lines in
this field that we are not exposed
to. The Pre-Internship Training
gave me the opportunity to meet
professionals from the industry
and learn real-life approaches to
solving problems. It was definitely
an enriching week spent that better
prepared me for my internship.
Chang Min Min,
2013 Intern for AIG Asia Pacific Insurance Pte Ltd

I am pleased to see so much genuine
interest from young graduates
regarding career prospects in
the General Insurance industry.
Most people I know joined this
industry haphazardly, so it’s
great that a unique organisation
like GIA exists to provide today’s
graduates with some insights to
our industry. Furthermore, since
much of what we do cannot be
taught through text books, it’s
important that a platform like GIP
exists to connect young graduates
with industry professionals.
Mr. Ben Liang,
Trainer for Treaty & Facultative Underwriting
for GIP Pre-Internship Training since 2010,
Regional Treaty Underwriter
of Beazley Pte Limited

Mr. Frederic Weber,
Trainer for Actuaries
for GIP Pre-Internship Training,
Chief Actuary of AXA Insurance Singapore Pte Ltd

It was a refreshing experience
personally. There was a sense of
genuine interest in the subject with
enthusiastic participation and
smart questions raised during the
discussions. I hope the introductory
session was beneficial in providing
an added perspective to Claims as a
career and look forward to meeting
the interns in their respective
roles following graduation.
Mr. Clarence Ting,
Trainer for Claims
for GIP Pre-Internship Training,
Claims Manager, Energy Property
Construction – Asia
of Liberty International Underwriters
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COCKTAIL RECEPTION (17 May 2013)
Prelude to the Global Internship
Programme 2013, GIA hosted the 5th
GIP Cocktail Reception for the 24 interns
and invited their mentors, trainers, GIP
alumnus and industry practitioners for
an evening of mingling and networking.
The event was held at The Blarney @
The Sail, Marina Bay Financial Centre
on 17 May 2013. About 130 participants
attended the event and new updates
were exchanged as the GIP alumnus
from batch 2008 to 2013 caught up
with their mentors over light bites and
drinks. After the night of enjoyment,
the internship stint for the 24 young
interns will begin for them at their
respective insurance companies.

For more information on GIP, please contact
the RDC secretariat at rdc@gia.org.sg
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TALENT OUTREACH PROJECT:

PREMIUM PROFESSIONAL

“PREMIUM
PROFESSIONAL”

17

TAKES
CENTRE
STAGE
May
2013

IN THE
BUSINESS TIMES

Following the last
Business Times
Premium Professional
feature in 2011, GIA
launched the third
series of Premium
Professional in the
Business Times
this May.
The main objective of this campaign is
to generate awareness on the various
roles and functions within the General
Insurance Sector. Beginning 17 May,
with four features until August 2013,
these advertorials will feature leaders
from the General and Reinsurance
sectors, Middle Management
Professionals and young talents joining
General Insurance. Through this, GIA
aims to provide positive perceptions
to young talents who may be eager
to join the industry upon graduation.
The General Insurance industry
constantly faces a talent crunch within
the financial sectors among top banks
and financial institutions in the search
for the right talents. By reaching out to
potential candidates this way, we hope
the success stories of leading industry
veterans will inspire them to join us.

If you wish to contribute to our talent outreach
efforts, please contact rdc@gia.org.sg
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Lonpac Insurance Bhd

The young talent of this millennium
are ambitious, always on the lookout
for new challenges and wants to be
included and involved. They appreciate
being kept in the loop and are
motivated by being part of a worthy
cause. If we can help them see that
it is exciting and rewarding to be in
an evolving industry, and that they
can play a role in shaping the future
of the General Insurance industry,
I think we can attract them to join us.

What do you think of the current
talent challenges? How challenging
is it to find the right talent to
deliver your company strategy?

YAP
CHEE KIAT

Mr.

Mr. Yap, could you share your background
with us and how you entered the
General Insurance industry?
I began my career in a loss-adjusting firm
as an insurance adjuster before moving
on to another insurance company.
In 1993, I joined Lonpac Insurance
Bhd as Branch Manager of its Johor
Bahru office. During my tenure, I was
responsible for the financial budget,
business development and profitability
of the branch, besides providing
technical underwriting support to our
business partners, and overseeing
employee training and development.
I worked my way up and rose to the
position of Head of Financial Institution
in 2009, which required me to relocate
to the Head Office in Kuala Lumpur.
As Head of Department, my portfolio
included administration and business
development, managing a portfolio
of clients comprising financial

institutions and related clientele.
I was also tasked to enhance the
delivery system and provide strategic
business support to our branches.
In 2012, I was relocated to the Singapore
branch to assume the role of Principal
Officer and lead the team here.

In your opinion, how can we attract
today’s young talent to join our industry?
With the region’s rapid economic
growth and expansion, there is an
undeniable war for talent within the
financial industry – with the crème
of the crop always being lured to
the banking sector. Thus, it is very
challenging for the insurance industry
in general to attract young talent.
However, this mindset is changing
very slowly as the public becomes
more aware of the importance of risk
management, and how insurance
can become a financial tool that
complements risk management.

Individuals who
are adaptable and
constantly reinventing themselves
to keep up with the
pace of change will
find themselves
relevant to the
modern economy
and society at large.

Young talent these days are very driven
and want to see quick results. They
don’t stay long in one organisation.
Contrary to the belief of most of them,
there is a direct correlation between
the depth of knowledge with one’s
work and length of service on one job.
Gone are the days where the “onesize-fits-all” appraisal system
works. With the globalised and IT
savvy generation who is not afraid to
challenge the status quo, appraisals
will need to be more transparent and
inclusive in order to address issues of
retaining them in the organisation.
An organisation’s culture plays a very
significant role in driving the company
forward and alleviating it to another
platform of growth. After all, most
working adults spend an average of
8 hours in the office every day and
the environment around us plays an
important part in shaping who we
become. Individuals who are adaptable
and constantly re-inventing themselves
to keep up with the pace of change
will find themselves relevant to the
modern economy and society at large.
Individuals who share similar values
and philosophy with the organisation,
I believe, can be groomed to be
future leaders, given the
appropriate mentorship.

As Principal Officer, how do you juggle between
the hectic demands of work and your family?
Initially, it took me a short while
to settle into a regular routine
and familiarise myself with the
surroundings. But with today’s
technology, the world is becoming
smaller – making travel easier and
more convenient. Having said that,
I travel to Kuala Lumpur often to spend
time with my family there. I also try to
go on one vacation a year as it helps to
rejuvenate my mind. Besides, there is
always something new to learn from
other countries and their cultures.
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ASIA REINSURANCE BROKERS PTE LTD
ASSOCIATE DIRECTOR

GIA Newsletter Nº25 showcased
ex-GIP interns, Li Xue and Soh
Rui Na, as they shared the
interesting challenges they
faced in their respective
roles of Regional Actuarial
Analyst and Financial
Lines Underwriter.
This issue, we bring back ex-GIP
interns from 2009 – Ms. Mandy
Phan, Associate Director of
Asia Reinsurance Brokers Pte
Ltd and Ms. Tan Wanni, Client
Manager – South & Southeast
Asia, General Reinsurance AG,
Singapore Branch – to offer us
their personal insights into the
General Insurance industry.

Each day is a
fresh adventure
for me, motivating
me to work hard
and think out of
the box all the time.

Hi Mandy, could you please share with us
why you participated in the GIP in 2009?
What made you want to join the General
Insurance sector as an intern?
Having worked in law firms and
public listed companies for over
three years, I was initially not keen
to participate in any internship
programmes. However, GIP caught
my attention as it portrayed itself
to be a very professional, wellstructured, dynamic and global
industry programme. The interview
process was also very stringent and
difficult. During the various rounds
of interviews with GIA and host
companies, I managed to learn more
about General Insurance. The more
I learnt, the more I found it fascinating.

What was your first perception of
the General Insurance sector before
taking up the internship position?
I did not know much about it and thought
it would be a dull industry. I perceived
the General Insurance sector to be the
same as the Life Insurance sector.

After being in the industry for 3 years,
what inspires you to continue your journey?
I gained tremendous knowledge on
General Insurance, from underwriting,
marketing, technical accounting and
claims management, to reinsurance
through ACII qualification and on-the-job
training. I was also given the opportunity
to travel around the region to meet
senior professionals from different

countries, to build rapport and discuss
business opportunities. The working
environment in General Insurance is very
fast-paced, demanding and challenging
yet exciting and rewarding. These are
the reasons why I choose to continue to
be in this industry. Each day is a fresh
adventure for me, motivating me to work
hard and think out of the box all the time.

If you could give our new talent
a piece of advice, what would it be?
Maximise your learning experience
during the 3-month internship
programme by developing good work
ethic and attitude; remember that
these companies may offer you career
opportunities in the future. Also, make
the effort to participate in GIA’s or
insurance industry events because
these are excellent platforms for
you to learn more about the industry
and get to know more people.

MANDY
PHAN
Ms.
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GENERAL REINSURANCE AG,
SINGAPORE BRANCH
CLIENT MANAGER – SOUTH & SOUTHEAST ASIA

Hi Wanni, could you please share with us
what made you sign up for the GIP in 2009 and
how you became aware of this opportunity?

TAN
WANNI
Ms.

I was deliberating over my internship
placement until I chanced upon the GIP
email from my school. The fact that
it would allow me to gain first-hand
experience on the various aspects of
the General Insurance industry was
intriguing as I was only familiar with
Life Insurance then. I wanted to try
out something new and different.
Furthermore, GIP is a well-structured
internship programme that will
bring you to places. There was
no reason not to sign up for it.

You started in the industry as a
General Insurance intern in MSIG
(2009). Do tell us a little about that
experience and how it shaped your
career and professional aspirations.
My internship in MSIG has actually
helped carve my career path. It was
truly an unmatched opportunity for
me to gain insights of the General
Insurance industry within a short span
of time. Apart from being exposed
to the different functions of General
Insurance, I was involved in the dayto-day operations, training, meetings
and projects. Among the different
functions, the underwriting aspect
interests me most. Naturally, I pursued
a role as a Trading Underwriter when
I first embarked on my journey with
RSA Singapore. In pursuit of greater
challenges and career development,
I joined Gen Re after about a year.
Underwriting comprises my area
of interests: technical analysis and
marketing. With my passion and
aptitude, I hope to develop into an
underwriting specialist and be able
to share my knowledge with others.
That will be very fulfilling for me.

What’s your role in Gen Re and what does
your job entail on a day-to-day basis?
I am part of a regional team that is
responsible for the development
and profitability of Gen Re’s casualty
facultative and programme business
in South and Southeast Asia. I work
very closely with our clients – the
insurance companies – in assessing
individual risk and I negotiate the
transfer of risk, pricing and terms
and conditions directly with them.
From time to time, I have to step
up on marketing efforts that include
client entertainment, industry events and
meetings. Besides these, I am also given
the opportunity to be involved in regional
and global initiatives and projects.

With my passion
and aptitude,
I hope to develop
into an underwriting
specialist and be
able to share my
knowledge with
others. That will be
very fulfilling for me.

Finally, what advice you would give
to new talents who want to embark
on their professional journey within
the General Insurance industry?
Never be afraid to ask. Get involved
in industry events, expand your
professional network, be seen and
speak to practitioners. Everybody
in the industry will be more than
happy to share their experiences
and insights with you. Strive to build
a long lasting relationship with the
people you meet along the way.
Also, challenge yourself and take
initiative whenever possible.
There are so many aspects of
General Insurance that you should
be exposed to, from underwriting
and claims to business development.
So, get exposed to the various aspects
whenever you have a chance to. You
will eventually find your preference and
land yourself in a very fulfilling role.
You never know how much passion you
could possibly develop for this industry.
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INDUSTRY OUTREACH:

SEA ASIA
2013

MARITIME KNOWLEDGE
SHIPPING SESSION 24:

Marina Bay
Sands Expo &
Convention
Centre

MARINE
INSURANCE
MARKETS
A GLOBAL VIEW OF TODAY’S

Sea Asia 2013, Asia’s
leading maritime
conference and exhibition
took place at Marina
Bay Sands Expo and
Convention Centre
from 9 to 11 April 2013.
GIA was pleased
to participate as an
exhibitor in this event,
which is co-organised
by Seatrade and
Singapore Maritime
Foundation (SMF).
The main objective of GIA’s
participation in this event is
to continuously enhance the
profile and awareness of Marine
Insurance within the maritime
community. Over 13,000 visitors
from 68 countries attended the
event. GIA distributed maritime
booklets and newsletters to the
visitors over the three-day period.
As part of the Sea Asia Youth Tour
organised by SMF, 20 students
from Newcastle University also
visited the GIA booth. They were
introduced to the various job
roles and marine insurance lines
of business by GIA Property and
Marine committee member, Ms.
Karen Chin, who volunteered to man
the GIA booth during the event and
handled queries from the visitors.
GIA would like to thank all Property
and Marine committee members
for contributing their time and effort
during Sea Asia.

One hundred and forty-one insurance
practitioners and members of the maritime
community attended the Maritime Knowledge
Shipping Session 24 on 22 May 2013 at the
STI Auditorium, Capital Tower.

The session was kick-started by
Mr. Andrew Lim, GIA Management
Committee and Property & Marine
Committee Convenor, who delivered
the opening address. This was followed
by the first presenter, Mr. Lars Lange,
Secretary General of the International
Union of Marine Insurance (IUMI), with
his brief introduction on IUMI and its
mission. IUMI represents national
and international marine insurers
and considers issues of interest to the
worldwide marine insurance industry.
The second presenter, Mr. Ole Wikborg,
President IUMI, Director – Norwegian
Hull Club, presented the key statistics of
loss ratio, overall premium, world trade
volume classified by product lines and
regions. He also discussed the present
state and the challenges of the marine
insurance market that IUMI is currently
focused on. After the tea break, Mr. Mike
Davies, Vice Chairman, IUMI Executive
Committee, Head of Marine – Asia

Pacific, Zurich Insurance Company
Ltd, took to the podium to share results
on the global cargo insurance report
for 2013. He also highlighted how the
external factors including catastrophe
exposure impact on global results.
As the last speaker for the evening,
Mr. Peter Hulyer, Regional Managing
Director, Marine Asia, AON Singapore
Pte Ltd., highlighted the current
state of the hull insurance market
and the impact on how the emerging
Asian insurance market have on the
development of the hull market. This was
followed by an engaging Q&A session
facilitated by our evergreen moderator,
Mr. Jonathan Ranger, GIA Property
& Marine committee member and
Principal Officer of Watkins Syndicate
Pte Ltd. To wrap up the session on
a celebratory note, Mr. David Chin,
Executive Director of Singapore Maritime
Foundation (SMF), presented plaques to
all speakers as a token of appreciation.
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UPCOMING EVENT:

MARITIME KNOWLEDGE SHIPPING SESSION 25
28 August 2013
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IUMI

INTERNATIONAL UNION OF MARINE INSURANCE

EXECUTIVE COMMITTEE MEETING
& COCKTAIL RECEPTION
Singapore welcomed
a distinguished group
of overseas delegates
over two days, from
22 to 23 May 2013.
Eight IUMI (International Union
of Marine Insurance) Executive
Committee members, some
accompanied by their spouses,
visited Singapore’s world-class port
facilities with a specially arranged
PSA port tour. The tour offered a
bird’s eye view of Singapore port
operations from PSA Visitors’
Gallery as well as an eye-opening
experience as Singapore is renowned
for its excellent port services.
Following the tour, the IUMI committee
members were invited to join the
Maritime Knowledge Shipping Session
24 at the STI Auditorium on 22 May
to share their knowledge to marine
practitioners and the maritime
community on the topic “A Global
View of Today’s Marine Insurance
Markets”. The session was presented
by 3 IUMI committee members, Mr.
Lars Lange, Secretary General of the
IUMI, Mr. Ole Wikborg, President of
the IUMI and President, Norwegian
Hull Club and Mr. Mike Davies, Vice
Chairman, IUMI Executive Committee
and Head of Marine, Asia Pacific,
Zurich Insurance Company Ltd.

A cocktail reception at Level 33,
Marina Bay Financial Centre
was hosted by Watkins Syndicate
to welcome the IUMI Executive
Committee members. Rounds of beer
and panoramic views of Singapore’s
Marina Bay landscape and the city’s
skyline marked the pleasant evening.
On 23 May, the IUMI Executive
Committee members commenced their
meeting at Carlton Hotel Singapore with
a full agenda. The spouses of the IUMI
Executive Committee were brought
on a heritage and city tour to immerse
in Singapore’s culture and visit some
popular tourists’ attractions. As a
gesture of appreciation, GIA hosted a
closing dinner for the IUMI Executive
Committee on the same evening.

GENERAL INSURANCE NEWSLETTER Nº26

SECOND QUARTER ⁄ 2013

UPCOMING EVENT:

FIRE EDUCATION SEMINAR 3
17 JULY 2013

03
SEMINAR

FIRE EDUCATION SEMINAR SERIES

DON’T
GET
BURNT!
RESIDENTIAL FIRE &
LEGAL REQUIREMENTS
ON FIRE SAFETY
TOPICS & SPEAKERS

FIRE SAFETY REQUIREMENTS & THE
COMMON FIRE SAFETY VIOLATIONS
MAJ. AZMI BIN ADAM
ASSISTANT DIRECTOR
CENTRAL ENFORCEMENT DEPARTMENT
SINGAPORE CIVIL DEFENCE FORCE

RESIDENTIAL FIRES IN SINGAPORE
CPT. RASHID BIN MOHD NOOR
FIRE INVESTIGATION TEAM LEADER
FIRE INVESTIGATION UNIT
OPERATIONS DEPARTMENT
SINGAPORE CIVIL DEFENCE FORCE
DATE & TIME

17 JULY 2013, WEDNESDAY, 2PM – 5PM
VENUE

STI AUDITORIUM, 9TH FLOOR, CAPITAL TOWER,
168 ROBINSON ROAD, SINGAPORE 068912

PRESENTED BY
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UPCOMING EVENT:

A WONDERFUL EXPEDITION TO PULAU UBIN
26 October 2013
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