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A NOTE FROM THE

EXECUTIVE
DIRECTOR
We witnessed in July the appointment
of Mr. A K Cher as GIA’s Vice President.
Mr. Cher, CEO & Managing Director
of Tokio Marine Insurance Singapore,
has been a member of the Management
Committee for many years and more
recently, taken on the leadership role
for the Motor Committee. He succeeds
Dr. Michael Goodwin who has stepped
down from his position as Principal
Officer for QBE Singapore and CEO
for Asia Pacific. We would like to place
on record our deepest appreciation to
Dr. Goodwin for his six years of dedicated
service as Vice-President, and in particular
for his role as the Chairman of the
Regional Development Committee.
His stewardship of the Global Internship
Programme (GIP) and support of GIA’s
Talent Initiatives are greatly appreciated.
GIA will celebrate General Insurance Day
on 19 October with a Futsal Competition.
We invite our member companies and
their staff to participate in this sporting
endeavour with donations going to the
Assisi Hospice. Together we can send
a strong message to the public of the
important role that General Insurance
plays in our economy and society.
I look forward to seeing you on General
Insurance Day 2012.

More than 130 insurance practitioners and professionals from member companies such as
Underwriters and Claims Managers attended the seminar. Besides MAS, key stakeholders
from the Consumer Association of Singapore (CASE), Infocomm Development Authority
of Singapore (IDA) and Ministry of Home Affairs were also present. Continued on next page...
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GIA President, Mr. Derek Teo in his opening
address shared with the audience the
importance of managing and combating
insurance fraud and the high costs
involved should it go undetected. Guest of
Honour Ms. Luz Foo, Executive Director
of the Insurance Department, MAS
welcomed the distinguished speakers
from US and Europe who were invited to
share their expertise and experiences
on combating insurance fraud in their
respective countries. There was much
that Singapore could learn from them as
our industry faced similar challenges as
those encountered in US and Europe.
Mr. James Schweitzer, Senior Vice
President and Chief Operating Officer of
the National Insurance Crime Bureau
(NICB) delivered an insightful keynote
address on the NICB perspective in
fighting insurance fraud in the US. He
shared on how NICB engaged its member
companies and law enforcement agencies

to fight fraud through communication,
collaboration and education.
Mr. David Rioux, President of the
International Association of Special
Investigation Units (IASIU) presented an
‘Overview of Fraud Fighting Operations and
Special Investigation Units’. He focused
on fraud awareness training, anti-fraud
detection and resources used by the
insurers to combat insurance fraud.
Ms. Alda Correia, Vice President, Fraud
Commission, Portuguese Association of
Insurers shared a practical case study on
the European insurer’s insight towards
combating insurance fraud within the
company. This was of particular interest to
the many claims personnel from member
companies present in the audience.
On the second day of the seminar,
Mr. Dennis Jay, Executive Director of
the Coalition against Insurance Fraud,
shared the success of his US experience

in bringing together various interest
groups and stakeholders to build a united
platform to combat insurance fraud.
His topic was on media communications
strategy and creating public awareness
on insurance fraud as a serious crime
affecting the society at large.
This was followed by Mr. David Rioux who
conducted an interactive workshop where
he engaged the participants with a primary
focus on low impact – soft tissue injury
motor claims and work injury claims.
Ms. Lisa Sayegh, Director of Global Claims
Solutions ISO, a Verisk Analytics Company,
highlighted the Business Analytics tool
and current technology available in the
market to detect insurance fraud.

To wrap up the seminar, a panel discussion
was conducted with all the speakers and
joined by a guest panellist Mr. Chan Hwee
Seng, Chairman of Crawford & Company
International Limited. The session was
moderated by Mr. Mark Lim, Executive
Director of GIA with the theme, “What
strategy should Singapore adopt to fight
insurance fraud?” Audience participation was
spontaneous and lively with several pertinent
issues and questions posed to the panel.
Overall, the seminar has heightened
the awareness of insurance fraud as a
serious crime that requires the concerted
efforts of both the government agencies
and the private sector to combat it
effectively. It will be a long journey
ahead but GIA has taken the first step.

AN INTERVIEW WITH THE NEW PO

GIA: Mr. Cheng, welcome
back to the General Insurance
industry. Please share with us
your career background and
how you entered the industry.
NC: Back in the mid seventies, I stumbled
upon a job advertisement in the Straits
Times from The Singapore Insurance
Training Centre (SITC). The job was unique
in that it offered an opportunity to work and
study at the same time. As a sponsorship
student of the Royal Insurance (now RSA),
I was paid an allowance of S$400 and
studied at the SITC for two years to qualify
for the Associateship of the Chartered
Insurance Institute (ACII). After seven years
with the British, I joined the Americans
known as AFIA (later known as CIGNA and
now ACE) for five years. I was next hired
by Overseas Union Insurance (OUI) to run
their branch office in Hong Kong. Upon
completing my secondment, I was offered
to return to Singapore by Sun Alliance
(now RSA) to head the property team in
their regional office. After two years, I was
headhunted by AGF Singapore (now Allianz)
to build up their facultative reinsurance
network in the region. In 1998, AGF was
integrated with Allianz and I was “sold”
to the Germans. In my 16 years with AGF /
Allianz, I was in Brunei Darussalam for
four years to head National Insurance Co
Ltd (NICB). My affinity with the Germans
is the strongest as I found myself lured
back into the industry with HDI-Gerling.

In your opinion, how can we
attract the young talent of
today to join our industry?
The Global Internship Programme
(GIP) spearheaded by GIA is an
excellent headstart to attract young
professionals into the industry. As an
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insider, I strongly support a mentorship
programme, but the mentor has to
be an all-rounded professional. The
task is not simple and requires the full
commitment of all industry heads.
With the involvement of other players like
reinsurers, brokers, Lloyds syndicates,
loss adjusters, actuaries and even
ship owners, the task of rendering the
appropriate training to the interns is
even more daunting. We all want to
broaden their horizons but deep inside
us, we want to hire the candidate due
to a shortage of manpower in say the
claims department. There is a need for
the industry to reach a consensus on

what it really wants before assigning the
candidates to the various “sponsors”.
Another issue is the opportunity for interns
to travel overseas. Not all “sponsors”can
provide this extra benefit, especially local
companies. Creating this disparity is unfair
competition which should be eliminated.
In my view, there should be more support
for GIP from both local and foreign direct
insurers and international retail brokers.

What interests you most
after being in the industry
for more than 15 years?
When I was assigned to Brunei, many
around me discouraged it thinking that

it would hurt my career by taking a step
backwards. It turned out to be a step
forward as I was heading an established
local insurance company. While the initial
stage was tough, being in unfamiliar
territory, the challenges became
my inspirations as I initiated critical
turnaround interventions to restructure
the company’s portfolio. In the following
years, the company far exceeded its growth
targets. In my final year, I relocated the
company to its own building which was
officially opened by the Chairman of NICB,
His Royal Highness, Prince Abdul Qawi,
the cousin of the Crown Prince. I am most
satisfied with the legacy I left behind in
Brunei. I have learnt to achieve my goals
by abiding by these simple rules: LISTEN
AND UNDERSTAND. ADAPT. CONVINCE.

How do you balance the
hectic demands of work and
your personal pursuits?
My peers in the industry know me as a
diehard workaholic. I have to admit that I am
not the best person to advise on work-life
balance. But I began to see things differently
in Brunei. As there was little to do over
the weekends, I began a routine to track
the hills and workout regularly in the gym.
My fitness improved and I scaled Mount
Kinabalu twice with my staff members
and some insurance agents, reaching
the summit in my first attempt. I indulge
in overseas vacations whenever I am on
leave. The truth is no one is indispensable
so avoid putting off vacations except in an
emergency. I am holding out, so can you.

Mr.
Nicholas
CHENG

(HDI-Gerling Industrie
Versicherung AG)
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AN INTERVIEW WITH THE NEW PO

MR.TAKANO
GIA: Mr. Ono, welcome to the
General Insurance industry in
Singapore. Can you share with
us your background and how
you entered the industry?

TO: As a student, I was always very
interested to find out how insurance
operates and contributes globally.
This quest drove me to major in Marine
Insurance in university back in Japan.
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Upon graduation, I began my career in
1989 with Yasuda Fire & Marine Insurance
Co Ltd (currently known as Sompo Japan
Insurance Inc.). After my first assignment
in the real estate Investment Department
for a few years, I was seconded to one of
the government bodies for two years to
manage a programme. Following that, I
have been in the Marketing Department,
first in Tokyo then London. In London,
I give high regards and respect to the
people working in the insurance sector.
Upon returning to Japan, I worked for the
Corporate Business Planning Department
before re-locating to Hiroshima city, a
very beautiful place which is extremely
rich in cultural and historical values.
There, I held a position that allowed me
to control one particular channel that
distributes business all over Japan.
I assumed the role of Managing Director
of Sompo Japan Insurance (Singapore) Pte
Ltd since April this year. I am very excited
to work in this fast growing market.

Had you not chance upon it, would
you have stayed in insurance?

What advice would you give to
an aspiring young professional?

Yes, I will stay in this industry for as
long as it takes. The dynamism of the
insurance business and the economic
roles and contributions that this business
has made towards economic growth is
borderless. The challenges and fast pace
within the industry also entice me.

My advice is this – garner as much
technical knowledge as possible on
the job, through formal training and
development programmes to have a full
understanding of the insurance trade; how
this industry relates to other industry and
how it impacts on the world economy.

“Despite difficulties
and challenges,
I strongly believe
one can still derive
enjoyment from
work with a
proactive attitude.”

ORI ONO
Sompo Japan Insurance
(Singapore) Pte Ltd

Besides being a hard worker, learn as
much as possible the ropes from your
mentors. They are the ones who are
rich with knowledge through sheer
hard work and experience. They are
also the ones that have weathered
and withstood all sorts of economic
conditions. Show enthusiasm and be
passionate about your work regardless
of working conditions and you will be
rewarded handsomely in your career.

As CEO, what do you enjoy
most about your role?
As CEO, my job is to provide overall
leadership in managing and controlling
the company as a whole. Our company will
be merging with Tenet Insurance Company
Ltd with effect from January 2013. Staff
of both entities have been working
cohesively to review different operational
aspects to ensure a successful merger.
Despite some differences in organisational
culture between the two companies,
I am tremendously satisfied that we are
able to brainstorm together and come
up with various solutions for the issues
identified. We are well prepared to face
any challenge that may come our way.
Despite difficulties and challenges, I strongly
believe one can still derive enjoyment from
work with a proactive attitude.
I will definitely continue to be passionate
about my job and my role and have the
aspiration to be the best insurance
solutions provider to our customers
and stakeholders in this region.
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The Global Internship
Programme (GIP) which
commenced on 14 May
and ended on 27 July 2012
notched another successful
year for the flagship talent
programme of GIA. This
year, a total of 22 participating
companies hosted 27 interns,
providing a wide range of
internship opportunities
within the industry.

Four new host companies (namely EQ
Insurance, DAC Beachcroft LLP, Partner
Reinsurance Europe Plc Singapore
Branch and PWS East Asia Pte Ltd)
participated for the first time. All of
them provided positive comments on
the performance of their interns
Since 2008, a total of 131 bright young
interns from NUS, NTU and SMU have
experienced the programme. As at
September 2012, a total of 24 interns
have joined the General Insurance industry
on a permanent basis. At the same time,
GIP has generated tremendous awareness
at the three university campuses and
is proving to be a much sought after

internship programme for the talent
pool of undergraduates. In doing so, the
profile and image of the industry have
also been elevated and enhanced.
The GIP interns also gave good reviews
about the GIP, saying that it was not only
well-structured but the hosting companies
had also emphasised the importance
of technical and soft skills learning
exposure which were essential for the
young talents. They provided valuable
learning exposure in a conducive business
environment for the young talents.
For more information on GIP, please
contact RDC Secretariat at RDC@gia.org.sg.
Applications for GIP 2013 will commence
in October / November. For companies
interested in hosting internships next year,
please contact the RDC Secretariat early.

GIP 2012
WIDENS
TALENT POOL
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GIA held its second Fire
Education Seminar Series
titled “Fire Safety &
Workplace Accidents” at the
STI Auditorium, Capital Tower
on 5 September 2012. The
turnout was encouraging with
130 participants in attendance.
FIRE EDUCATION SEMINAR SERIES:

FIRE Safety
& Workplace
Accidents
This is the second year GIA has collaborated
with the Singapore Civil Defence Force
(SCDF) and National Fire and Civil
Emergency Preparedness Council (NFEC).
The main objective was to help General
Insurance practitioners gain deeper insights
into fire safety measures and relevant case
studies on workplace accidents.
The first speaker, CPT Yam Yeow Kiat
from SCDF, presented a “Review of
Occupant Load Factors for Roof Garden,
Roof Terrace, Sky Garden / Sky Terrace,
Boarding House, Backpacker Hotel and
Budget Hotel”.This was followed by a
short tea break where participants had the
opportunity to network with the speakers
and their peers.
The second speaker, MAJ Samuel Koh
from SCDF, shared his experience and
expertise with“Case Studies of Workplace
Accidents / Residential Fires”. The objective
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was to help insurance practitioners
understand the purpose of fire
investigation: to save lives and property by
identifying fire safety issues and preventing
re-occurrence of the same fire causes.
The feedback was positive with 90% of the
participants indicating keen interest to
attend similar seminars in the future.
To enquire about future Fire Seminars,
please visit www.gia.org.sg

Session 21 of the
Maritime Knowledge
Shipping Seminar was
held on 29 August 2012
at the STI Auditorium,
Capital Tower. The seminar
received a total number of
140 participants; ranging
from industry practitioners,
maritime professionals
and personnel from the
shipping community.

Maritime Knowledge Shipping Session 21:

COMBATING
PIRACY &
MARITIME
SECURITY
29
AUG

to piracy. He also highlighted the role
ReCAAP plays and how it has facilitated
member countries in the region.

Mr. Mark Lim, GIA Executive Director,
opened the seminar with a speech. Two
speakers, LTC (Retd) Nicholas Teo, Deputy
Director of ReCAAP Information Sharing
Centre (ISC), and Prof. Robert C Beckman,
Director of Centre for International Law
(CIL) and also an Associate Professor at
the NUS Faculty of Law, delivered a highly
informative presentation on the topic
“Combating Piracy & Maritime Security”.
LTC (Retd) Nicholas Teo shared his
insights on some real-life cases of piracy
attacks from 2010, measures taken by
companies to mitigate these attacks and
some of the changing trends relating

In the second half of the presentation,
Prof. Robert C Beckman gave an overview
of international laws governing piracy and
armed robbery against ships, including
the gaps and loopholes in the provisions
on piracy in the UN Convention on the
Law of the Sea. He also explained the
importance of the 1988 Convention
for the Suppression of Unlawful Acts
against the Safety of International
Maritime Navigation. In conclusion, he
compared the problems of combating
Somali piracy in the Horn of Africa with
the problems of dealing with maritime
security issues in Southeast Asia.
Next was a Q&A session moderated by
Mr. Jonathan Ranger, Principal Officer of
Watkins Syndicate, and also member of
the GIA Property & Marine Committee.
Feedback from the participants was
very encouraging with everyone showing
keen interest to attend future sessions.
For the next Shipping Sessions series, please
visit the GIA website at www.gia.org.sg
11

INDUSTRY BRIEFING BY THE

COMPETITION
COMMISSION
OF SINGAPORE
An industry briefing conducted by
Competition Commission of Singapore
(CCS) was organised for members on
12 July 2012 at the CCS office at the
URA Centre. Mr. Herbert Fung, Director
(Business & Economics) gave an insightful
briefing to more than 40 participants from
17 member companies. This was the first
time CCS had briefed GIA members on
aspects of the Competition Law. A few
case studies relating to the insurance
industry were highlighted. There were
lessons learned from the motor insurance
premium price fixing in Vietnam, motor
insurance information sharing in the UK
and bid-rigging by insurers and brokers
in the US. Members were informed that
there were certain actions that they could
do to protect themselves should they
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unknowingly be involved in a meeting on
price fixing. A lively Q&A session followed
after the presentation by Mr. Fung with
Mr. Mark Lim, Executive Director of
GIA joining in. Several topics closer to
home were discussed, including the GIA
Motor Claims Framework (MCF) and the
Trade Specific Agent (TSA) Framework
of the Agents’ Registration Board.
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FOR MORE INFORMATION, PLEASE CONTACT CCS:

Address:

45 Maxwell Road #09-01
The URA Centre
Singapore 069118
Hotline:

Tel 1800-325 8282
Fax 6224 6929
Email:

ccs_feedback@ccs.gov.sg
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The General Insurance
Association of Brunei (GIAB)
hosted the annual liaison
meeting held on 5 July 2012
at the Empire Hotel &
Country Club, Jerudong,
Brunei Darussalam.

GIAB
GIA
PIAM
LIAISON
MEETING

The event was attended by 18 participants
from GIA, Persatuan Insurans Am Malaysia
(PIAM) and GIAB. Participants from GIA and
PIAM arrived in Brunei on 4 July 2012 where
they were treated to a sumptuous welcome
dinner, an occasion to socialise and meet
new acquaintances.
The liaison meeting commenced the
following morning chaired by the GIAB
President, Mrs. Helen Yeo. The three
associations gave an overview of their
respective industry’s performance before
discussing issues of concern, particularly
relating to motor insurance. These included
issues on passenger liability cover for
vehicles entering Malaysia / Brunei and
outstanding recovery issues with
Malaysian insurers.
After the rigours of the half day meeting,
participants networked over a friendly golf
game at the club.
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GLOBAL INTERNSHIP PROGRAMME

GROOMING
THE
NEXT
GENERATION
OF LEADERS

Fulfilling – no other superlatives describes GIP better.
I doubt any child grows up with a career ambition in
the General Insurance industry and similarly, I have
never imagined myself plying the trade with Lockton
Companies (Singapore). However, GIP has opened
many doors of opportunity for me. It is pleasantly
diverse and has great growth potential and
I’ve never looked back since.
Mr. Cheng Yong Leng Kenneth
National University of Singapore
GIP 2012 Intern

Over the past five years,
the Global Internship
Programme (GIP) by GIA
has become even more
bustling with fresh
young talent joining
as professionals after
graduation. As a tailored
programme, GIP has
raised the quality of
industry practitioners,
where new host
companies continue to
groom interns into young
leaders of tomorrow.

Shayne took to our business like a ﬁsh to
water and this was largely due to her preinternship research into the world of P&I
Insurance. She gained hands-on experience
in every department at our main Singapore
and London branches, during which she was
exposed to all facets of our business and work
ethos. It culminated in Shayne producing
an excellent report on different areas of our
business that will form the basis for further
business development. We are very pleased
to be able offer Shayne sponsorship for
her ﬁnal year in university and thereafter a
permanent position with the Club.

Principal Officer / Loss Prevention Director
Mr. David Heaselden
The Shipowners’ Mutual Protection &
Indemnity Association (Luxembourg)
(Singapore Branch)

IF YOU WISH TO TAKE UP A MENTORSHIP ROLE AS A
HOST COMPANY, PLEASE CONTACT RDC@GIA.ORG.SG

WWW.
GIA.
ORG.
SG

UNVEILING
A FRESHER,
BETTER
GIA ONLINE
PORTAL
GIA is pleased to unveil a new look for its website to
serve members and public better. Point your browser
now to www.gia.org.sg for a brand new experience!
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