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With rising concerns on insurance fraud 
in Singapore and to help members better 
understand the issues and ways to combat 
it, GIA is pleased to organise the 2-day 

“Combating Insurance Fraud Seminar 2012” 
in July.

This closed door seminar is supported by 
the Insurance Department of the Monetary 
Authority of Singapore (MAS) with key 
speakers from the National Insurance Crime 
Bureau (USA), the International Association 
of Special Investigation Units (IASIU) and 
the Coalition against Insurance Fraud (USA).

Presently, fraud accounts for 10% of the global 
P&C industry’s incurred annual losses, 
amounting to about US$30 billion annually. 
The situation is worsened with the economic 
downturn as people and organisations are 
driven to fraud out of desperation.

Some consumers feel that it is acceptable  
to defraud insurers, whom they view as  
very profitable and unlikely to investigate 
fraudulent cases. What they do not realise is  
that the cost of fraud is eventually passed  
back to them through higher premiums 
charged by their insurers. 

For insurance companies, the cost of fraud  
is not only about money. It also damages their 
reputation. While it is difficult to eradicate 
fraud totally, there are steps insurers can 
take within their organisations and more 
importantly, combat it as an industry.

We strongly encourage all POs and member 
companies to attend this seminar and learn 
from the experiences of the experts.

For more details on Combating Insurance 
Fraud Seminar, please refer to the 
last page of our GIA newsletter.
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DIRECTOR
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To mark the beginning of a fresh intake in the Global Internship Programme 
(GIP), GIA hosted a cocktail reception party to introduce our young talents 
to their mentors, industry practitioners and past interns. 

NURTURING
NEW TALENT 
IN 2012

GLOBAL 
INTERNSHIP
PROGRAMME

2012

Continued on next page...
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A total of 110 guests were present to 
embrace this cosy event held at Talent 
Café. The warm and comfortable ambience 
allowed past interns to catch up easily with 
their mentors while industry practitioners 
reminisced about their past internship 
days over drinks and light snacks.

THE GIP PRE-INTERNSHIP TRAINING

The GIP Pre-Internship Training conducted 
from 14 to 18 May 2012 marked the 
beginning of blossoming friendships 
among 27 new GIP interns. Held annually 
since 2009, the pre-training programme 
aims to educate fresh interns to the 
different avenues and job profiles of 
the General Insurance industry. 

During the 5-day programme conducted 
at Amara Hotel, industry leaders from 
various sectors dedicated their time 
to educate and share their wealth of 
experience with these interns. This year, 
two new speakers, Mr. Ben Nicholson from 
Beachcroft LLP and Mr. Ben Liang from 
Allianz Reinsurance Branch Asia Pacific, 
touched on the topic of Insurance Law 
and Treaty Underwriting and Actuary.

The interns were given case studies to 
analyse with role-playing conducted to 
simulate unforeseen circumstances and 
learn ways to manage sticky situations.  
Not only did the interns gain insights into 
the industry, they also learnt how to conduct 
themselves in professional settings.

To apply as an intern for GIP 2013, please 
contact jonathan.chia@gia.org.sg If you 
would like to participate as a host in 
2013, kindly contact rdc@gia.org.sg



THE INTERNS SHARE THEIR vIEwS:

The training was useful and gave us a 
very broad and holistic view of the General 
Insurance market. Quintessentially, it 
got the interns up to speed with a basic 
understanding of and familiarisation of 
the terminology used in the market.

LEE YAN RUN BENJI
Intern for Watkins Syndicate Pte Ltd

The insightful series of talks, introduced 
me to the vibrant and exciting world of 
General Insurance. I discovered jobs and 
responsibilities that I never knew existed!

AN QIANGQI KIMBERLEY 
Intern for Amlin Singapore Pte Ltd

The pre-internship training offered 
participants a holistic introduction 
to the various facets of the General 
Insurance industry; helping us get up 
to speed with our attached companies.

LIM wEI JUN 
Intern for DAC Beachcroft LLP

The training was useful as it provided us 
with an in-depth overview and background 
of the industry. It enabled us to see 
the industry from a macro perspective 
and also equipped us with essential 
knowledge of the different roles before we 
are attached to our host companies. At 
the same time, the training also bonded 
the interns together and we are able to 
learn from each other’s experience.

NG YI LING 
Intern for ACE Singapore Pte Ltd

2012 HOST COMPANIES:
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GIA: Mr. Goldberg, welcome to 
the General Insurance industry 
in Singapore. Can you share with 
us your career background and 
how you entered the industry?

DG: Thank you for the warm welcome. 
As a child, I always dreamed of having 
a career in General Insurance. OK, so 
that may not be entirely accurate. Like 
most people in this industry, I ended up 
in the insurance business through an 
accident of fate. After I graduated from 
university, I worked in Japan for a few 
years coordinating cultural exchange 
activities between Japan and other 
countries. When I returned to the United 
States, I was offered a job by an insurance 
company that served a lot of Japanese 
clients and they valued my previous 
experience. I started at the entry level 
and worked my way up through various 
positions in operations, provider network 
development, account management, and 
marketing. In 2006 I joined Aetna and 
since then have worked for Aetna offices 
in the US, Hong Kong and Singapore.

MR. DEREK
GOLDBERG
(AETNA INsURANcE sINGApORE pTE LTD)

AN INTERVIEW WITH THE NEW PO

In your opinion, please share with 
us how the industry can nurture 
young talents to understand the 
importance of General Insurance?

The first challenge is getting young people 
interested in a career in insurance. Just try 
using insurance as a conversation starter 
at a party and you’ll understand why that 
can be a challenge. But I think once people 

With the increasing competitiveness 
of the financial lines industry, how 
can the General Insurance industry 
attract the young talents of today?

The market for talent in Asia right now is 
hyper-competitive due to rapid economic 
growth and, in the case of Singapore,  
low unemployment. It benefits us as an 
industry to identify young people with an 

“I ThINK pEOpLE ARE MOTIvATED WhEN 
ThEy fEEL ThEy ARE MAKING A pERsONAL 
cONTRIBUTION TO AN ENTERpRIsE ThAT 
hAs sIGNIfIcANcE AND MEANING.”

understand the crucial role insurance 
plays in society by providing financial 
security and promoting personal health 
and well-being (in the case of health 
insurance), I think the interest will 
start to grow.

Organisations like the General Insurance 
Association of Singapore and the Monetary 
Authority of Singapore are doing some 
great work engaging young people early 
in their careers or during their studies 
through internships, participation in career 
fairs and more. We can raise the profile 
of General Insurance careers by doing 
more of such promotions as an industry.

interest in General Insurance in order to 
support their career development in that 
direction. This can ensure that the talent 
pool grows on pace with the industry 
as a whole. Talent retention is also of 
utmost importance. I think people are 
motivated when they feel they are making 
a personal contribution to an enterprise 
that has significance and meaning. 
Communicating a clear vision for our 
respective businesses and articulating how 
each employee contributes to achieving 
that vision can help us retain employees 
in an environment that is very easy for 
them to find alternative employment.
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MR. DEREK
GOLDBERG
(AETNA INsURANcE sINGApORE pTE LTD)

What interests you most in the 
world of General Insurance?

I’ve spent my entire insurance career in 
the international healthcare segment 
and this is the place that still interests 
and energises me. I like the fact that 
our customer base is extremely diverse 
and that we are dealing with healthcare 
systems all over the world, each of which is 
unique. Healthcare is also a line of business 
where it’s easy to feel that you are having 
a positive impact on people’s lives since 
access to healthcare is an everyday issue.

How do you manage your time 
between the hectic demands 
of work and family?

Achieving a balance between work and home 
life is very important to me, but it’s not always 
easy. It’s a particular challenge when working 
for an Asian subsidiary of an American 
company, as calls and emails tend to run on 
a 24-hour cycle. The key for me has been 
setting clear boundaries. I block off time that 
I intend to spend with my family on my work 
calendar in order to avoid having meetings 
encroach on family time. It’s important to 
take vacations too, although I’m still not brave 
enough to leave the laptop behind when I go!
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As part of our Talent 
Outreach Project (TOP) 
which seeks to lift the 
industry’s profile and highlight 
career opportunities, GIA 
conducted a career profiling 
talk at Yishun Junior College 
and launched the inaugural 
“Insurance Leaders Talk” 
series to capture the attention 
of graduating students.

On 27 April 2012, GIA was invited to 
profile General Insurance industry job 
roles and opportunities to 103 Yishun 
Junior College students. Two industry 
practitioners, Jacquelyn Goh (RSA Group, 
Singapore – Director, Broker Channel) 
and Mindy Han (AON Risk Solutions, 
Construction, Power & Infrastructure 
– Senior Manager), took precious time 
off to share their wealth of experiences 
to graduating students. Brochures 
highlighting the GIP were also handed out 
to students who were keen to participate. 

Towards the end of the session, many 
students approached the speakers to 
learn more about the industry. It was 
indeed a heartening experience!

For more information on TOP, please 
contact jonathan.chia@gia.org.sg 

To kickstart the inaugural event,  
Mr. Mike McGavick, CEO of the XL Group, 
was invited to speak on “The Insurance 
Industry’s Relevance In An Increasingly 
Risky World”. During the Q&A Session 
moderated by Mr. Mark Lim, Executive 
Director of GIA, challenging questions 
from the floor generated a clearer 
understanding of the global insurance 
world. A tea reception was held at the 
foyer to allow speaker and participants 
to interact and exchange further views.

For more information on the next 
insurance leaders talk, please 
contact cecilia.pay@gia.org.sg 

YISHUN JUNIOR COLLEGE TALK

GIA collaborated with MAS and the 
Singapore College of Insurance (SCI) 
to launch the inaugural “Insurance 
Leaders Talk”series on 14 June 2012 
at the MAS Theatre. This new talent 
outreach initiative seeks to provide key 
personalities in the re-insurance and 
insurance industry with a platform to 
profile the various career opportunities 
available and share expert views on the 
industry’s development. The talk was 
attended by approximately 120 participants, 
including alumni, industry practitioners, 
university cohorts and GIP interns. 

INSURANCE LEADERS TALK

TOpTALENT 
OUTREAch 
pROJEcT

27
APR

14
JUNE
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The 20th Maritime 
Knowledge Shipping Session 
was held on 30 May 2012 
at the STI Auditorium, 
Capital Tower. A good mix 
of 162 industry practitioners, 
maritime professionals and 
students attended the session.

MARITIME KNOWLEDGE 
SHIPPING SERIES SESSION 20

UNDERsTANDING 
cONTAINER 
TERMINALs

The session began with Mr. David Chin, 
Executive Director of Singapore Maritime 
Foundation (SMF), delivering the opening 
address. Out of respect, a minute of  
silence was observed for the late  
Mr. Richard Loo, a key sponsor of the 
series. Following this, Mr. Chin introduced 
the evening’s two guest speakers:  
Mr. Gunasagaran S/O R Shanmugam, 
Senior Advisor from PSA Corporation Ltd, 
and Mr. Logan Rodricks, Director of Andrew 
Moore & Associates Ltd. Both speakers 
shared their expertise on the topic 
“Understanding Container Terminals”. 

30
MAY

Mr. Gunasagaran S/O R Shanmugam 
first gave an overview of the PSA 
Singapore terminals and operational 
processes behind the management 
of these container terminals (CT). He 
also touched on the challenges faced 
by CTs and the types of claims and 
liabilities for damages and losses.

Next, Mr. Logan Rodricks presented 
some interesting case studies showing 
possible causes for disruptions to efficient 
container processes at the terminals. 
A Q&A session chaired by Mr. Jonathan 
Ranger, Principal Officer of Watkins 
Syndicate, followed with speakers’ 
fielding questions from the audience.

Feedback from participants was very 
encouraging with everyone showing 
keen interest to attend future sessions. 
For more information on the next 
Shipping Sessions series, please visit 
the GIA website at www.gia.org.sg
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15 
JUNE

The 2nd Maritime 
Networking Night  
held at J Bar, M Hotel  
Singapore, attracted  
104 Maritime and Marine 
Insurance professionals  
from various sectors. 

ThE 2ND 
MARINE 
NETWORKING 
NIGhT

Mr. David Chin, Executive Director of 
Singapore Maritime Foundation (SMF) 
and Mr. Mark Lim, Executive Director 
of GIA, were present to welcome all 
guests. Both Executive Directors shared 
how the initiation of the partnership 
started with the launch of the first 
series of Maritime Knowledge Session 
in January 2007. They also encouraged 
companies interested in talent attraction 
to join the GIP funded by the MAS and 
conducted by GIA to train and retain young 
talents within the marine industry. 

A sumptuous buffet was provided while the 
practitioners networked and exchanged 
business contacts. 

For all upcoming Maritime events,  
please visit www.gia.org.sg or contact the 
GIA Secretariat at joycelyn.poh@gia.org.sg



A DAy 
AT ThE 
MUsEUM

The RMBR is the research and education 
centre of biodiversity and environmental 
issues at the Department of Biological 
Sciences (DBS), Faculty of Science, National 
University of Singapore (NUS). It holds the 
natural history collection that was removed 
from the National Museum at Stamford 
Road when the latter ceased to be the 
custodian of Singapore’s natural heritage 
in the early 1970s. The RMBR continues 
to pursue excellence in biodiversity 
and environmental knowledge with the 
academic strengths of the various faculty 
and postgraduate researchers at DBS, NUS.

On Friday 20 April 2012 at RMBR, 16 
participants were warmly welcomed and 
greeted by the tour facilitator, Mrs. Belinda 
Teo. The 1-hour tour began with a showcase 
of the museum’s main attractions – 
dinosaur fossils! The tour leader proceeded 
to guide participants through the museum 
with much enthusiasm and zest. The 
participants were amazed by the abundance 
of preserved wildlife displayed beneath the 
glass cabinets and cupboards. The museum 
curator, Professor Leo Tan, then gave an 
insightful presentation on the past, present, 
and future vision of the museum. The 
tour continued with a showcase of more 
dinosaur fossils and a group photo of all 
participants. It was indeed an educational 
and enjoyable way to start the weekend!

In celebration of Earth Day 
2012, GIA collaborated  
with NUS to present  
“The Natural History of 
Singapore”, an exciting 
expedition to learn about 
Singapore’s rich flora and 
fauna heritage at the Raffles 
Museum of Biodiversity 
Research (RMBR). 

20 
APR
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To help protect consumers 
and offer them a means to 
verify that their agents are 
legitimate and registered 
agents of GIA, the Agents’ 
Registration Board has 
decided that all General 
Insurance agents – 
including individual agents, 
corporate nominee agents 
and individual nominee 
agents – registered with 
the GIA will be issued with 
registration cards by the 
fourth quarter of 2012. 

INTRODUcING 
ThE AGENT 
IDENTITy cARD

These cards will be valid until 31 December 
2013, and thereafter renewable on a  
yearly basis.

The registration card will clearly display the 
name and photograph of the agent, name 
of corporate agency or individual agent 
represented, a unique GIA nominee number, 
principals represented and an expiry date.

GI agents issued with the cards will be 
required to display them at all times when 
transacting General Insurance business 
with consumers. This serves as an effective 
consumer protection mechanism, allowing 
potential clients and members of the public 
to verify and authenticate the agent. 

With the nominee number, consumers 
can go to the search section in the Agents’ 
Registration and CPD Management 
(ARCM) system at www.gia.org.sg to 
verify if the agent is registered with GIA 
and the principals they represent. 
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Following up on the 37th 
ASEAN Insurance Council  
(AIC) meetings held from  
23 to 25 November 2011 
at the Marina Mandarin 
Singapore, the AIC Secretariat 
decided to hold its mid-year 
meeting at the M Hotel 
Singapore on 8 May 2012. 

The meeting was attended by the Director  
& Chief Economist of the ASEAN  
Integration monitoring office, ASEAN 
Economic Community Department,  
Dr. Aladdin D Rillo; AIC Secretary 
General, Ms. Evelina F. Pietruschka; AIC 
Senior Advisor, Mr. Teddy Hailamsah and 
representatives from 11 Life and General 
Insurance associations of member 
countries such as Brunei Darussalam, 
Indonesia, Malaysia, Philippines, 
Singapore, Thailand and Vietnam. 

Among the topics discussed were an 
update to the ASEAN Free Trade Zone 
(FTZ) and its implications to the ASEAN 
Insurance Markets, the ASEAN Natural 
Disaster Research Works Sharing 
(ANDREWS), updates on the forthcoming 
38th AIC meeting in Thailand as well 
as AIC plans and website upgrading.

The meeting ended on a good note and the 
evening’s get-together session provided 
delegates with a great opportunity to 
network and build rapport with each other.

GIA is pleased to announce the addition of HDI-Gerling Industrie Versicherung AG, Singapore 
Branch, as our newest and 39th member with effect from 1 July 2012.

The company’s PO is Mr. Nicholas Cheng. HDI-Gerling is a German based insurer of property 
& casualty as well as life risks, offering on-target insurance and contingent provision solutions 
to private customers as well as commercial and industrial clients. The company is also 
represented by subsidiaries and branches in 31 other countries.

HDI-GERLING INDUSTRIE VERSICHERUNG AG, SINGAPORE BRANCH
WELcOMING GIA’s 39Th MEMBER 

08 
MAY

fIRsT AsEAN 
INsURANcE 
cOUNcIL MID- 
yEAR MEETING
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