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All too soon, we have come to the end of 
2011. It has been an exciting and event-
filled year. Guided by our Management 
Committee, GIA has continued to provide 
leadership and representation for the 
GI industry in general, and particularly so 
for our members. I am happy to note that 
100 members and guests turned up for 
our year-end Appreciation Night on 
7 December, held at The Wine Company 
at Evans Road. It was indeed a good 
occasion to socialise, network and reflect 
on how we have come together to work 
for the betterment and improvement of 
all member companies in Singapore.

2011 will also be fondly remembered 
for the 37th ASEAN Insurance Council 
Meeting and the 14th ASEAN Insurance 
Regulators’ Meeting which were held from 
23 to 25 November; jointly organised by 
GIA, LIA and MAS in cooperation with 
the ASEAN Insurance Council Secretariat.

GIA co-hosted the many meetings, plenary 
sessions, social events and welcome dinner 
for more than 80 delegates from 10 ASEAN 
countries. This annual regional meeting 
also brought home the fact that we belong 
to a larger ASEAN family and that there 
are many common issues and challenges 
faced by insurers in the region.

I am proud that our Secretariat team, 
together with the teams from LIA 
and MAS, had worked hard and well 
to produce a highly successful and 
enjoyable event for all participants.

On this bright and cheerful note, 
I wish all of you a Happy 2012 ahead.

EXECUTIVE 
DIRECTOR

A NOTE FROM THE

23-25
NOV

SINGAPORE HOSTS THE

37TH ASEAN 
INSURANCE 
COUNCIL 
MEETING

Continued on next page...

The Singapore Insurance Industry proudly hosted 
the 37th ASEAN Insurance Council Meeting (AIC) 
and the 14th ASEAN Insurance Regulators’ Meeting 
from 23 to 25 November 2011.



Mr. Lee Boon Ngiap, Assistant Managing 
Director, Monetary Authority of 
Singapore, graced the event as Guest-
of-Honour and Keynote Speaker.

The annual gathering was attended 
by more than 80 delegates from the 
10 ASEAN member countries and 
included industry discussions on key 
issues facing the region’s insurance 
markets. In particular, the meeting 
discussed the ASEAN Free Trade 
Agreement; how member countries 
can prepare for its implementation 
and what the implications are for the 
insurance industry in each country.

Continued...
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General Insurance Association (GIA), 
Life Insurance Association (LIA) and 
Monetary Authority of Singapore, in 
cooperation with the ASEAN Insurance 
Council Secretariat. The AIC meeting 
was last held in Singapore in 2001.

Mr. Derek Teo, President of GIA and co-
organising chairman said, “We extend a 
warm welcome to our regional colleagues 
and regulators from ASEAN to Singapore. 
It’s been a decade since we last convened 
this August meeting here. There have been 
significant developments in insurance 
in the past few years which merit closer 
consultation in rolling out initiatives 
stemming from adopting Insurance Core 
Principles advanced by the International 
Association of Insurance Supervisors. 
Apart from fostering closer relationships 
and cooperation among the 10 members, 
such an event also promotes intra-regional 
trade for mutual benefits. Besides the 
serious and meaningful discussions 
within the ASEAN fraternity, we also 
have a chance to showcase some of 
the new landmarks in our island city.”

For more information about this 
event, please contact the GIA 
Secretariat at feedback@gia.org.sg

The event culminated in the joint plenary 
meeting of the ASEAN Insurance 
Regulators, the ASEAN Insurance 
Council, as well as the ASEAN Council 
of Bureau, ASEAN Natural Disasters 
Research Works Sharing and ASEAN 
Insurance Education Committee. Also 
part of the three-day programme is the 
presentation by candidates and judges’ 
deliberation for the coveted Young ASEAN 
Insurance Managers Award or YAMA.

Established in 1978, the ASEAN Insurance 
Council is the private sector body 
responsible for overseeing cooperation 
among the insurance industries of the 

10 ASEAN countries: Brunei Darussalam, 
Cambodia, Indonesia, Laos, Malaysia, 
Myanmar, Philippines, Singapore, 
Thailand and Vietnam. This council of 
ASEAN insurance associations aims 
to enhance professional standards in 
insurance practice, promote competency 
standards in grooming young managers 
in the ASEAN countries and foster closer 
cooperation among each other and in 
their dealings with the rest of the world.

The 37th ASEAN Insurance Council 
Meeting and the 14th ASEAN 
Insurance Regulators’ Meeting were 
jointly organised by Singapore’s 
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GIA: Mr. Leow, welcome to the 
General Insurance industry in 
Singapore. Can you share with 
us your background and how 
you entered the industry?

LTW: I started my career in 1995, after 
graduating from the London School of 
Economics with a Masters in Finance, 
with a stock broking firm in Singapore 
called Smith New Court that had a small 
investment banking division. After several 
years, I joined the insurance industry with 
the Citystate Group in 1998. The move 
seemed a natural one as my family has 
always been involved with the insurance 
industry, since my grandfather worked 
with China Insurance in Kuala Lumpur.

Since joining the Citystate Group, I have 
been fortunate to have been involved 
with various aspects of the Group’s 
businesses: from overseeing the regional 
expansion of the Group’s Insurance 
Broking interests and running the 
food and travel businesses; to being 
involved over the last 5 years with EQ 
Insurance, culminating in my appointment 
as its Principal Officer this year.

MR. LEOW 
AN INTERVIEW WITH THE NEW PO
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“I THINK YOUNG 
PEOPLE TODAY ARE 
IN GENERAL MORE 
INCLINED TO PURSUE 
OPTIONS VERY 
EARLY ON IN THEIR 
CAREERS, AND NOT 
NECESSARILY JUST 
BASED ON MONETARY 
CONCERNS EITHER.”

Please share your overall view 
on young talent today.

I think young people today in general 
are more inclined to pursue options 
very early on in their careers, and are 
not necessarily basing them on monetary 
concerns. They have been brought up in 
a generally benign economic environment, 
where employment has been relatively 
easily available in Singapore despite 
the last two economic downturns. They 
are less scared to try different things.

I don’t find them any less willing to 
work hard, or any less passionate when 
motivated. But I do think that they are 
hungrier for greater employer interest 
in their careers, in the sense that they 
want the organisations that they work 
for to provide visibility both in terms of 
their immediate career path and sense of 
mission. Companies and supervisors who 
do not understand this, who continue to 
write off this new set of priorities as just 
“spoilt”, will find it difficult to retain the 
brighter, more energetic young talent.

If you weren’t in the industry, 
what would you be doing?

I don’t really want to be doing anything 
else! Maybe writing articles for 
magazines? On a more serious note, 
I think my strengths are working with 
others and being able to simplify 
streams of information into a concrete 
course of action relatively quickly. I love 
the insurance business, but if I had to 
be doing something else, I suppose 
that being an investment banker or 
some sort of management consultant, 
would be reasonably appealing.

LEOW 

(EQ INSURANCE COMPANY LTD)

How do you think the industry 
can nurture young talent to 
understand its importance?

I don’t think there is any other way 
except to conduct a sustained public 
awareness campaign and recruit actively 
at the polytechnic and university level. 
Offering internships is another obvious 
route, and EQ Insurance is taking in 
several interns next year. I think GIA 
and its member companies are already 
making great efforts along these lines!

TZE WEN 

There is a general lack of awareness 
among most people (not just young job 
seekers) about the diverse opportunities 
available in the General Insurance industry.  
Insurance, unfortunately, is not seen as 
a glamorous career. If we can convey 
the message that we provide a social 
lubricant by pooling the risks that every 
person undertakes every day, thus allowing 
them to perform activities like driving 
with peace of mind, then it is possibly 
easier for them to understand that they 
can achieve a meaningful career in this 
absolutely essential economic sector.

As CEO, how do you juggle 
the hectic demands of work 
and family?

You know the old saying that if you 
want to get something done, ask a 
busy person to do it for you? I think the 
key is to prioritise and then actively 
manage blocks of time for family. 
Otherwise there is always something 
you can be doing or planning in 
the office. It helps enormously that 
today you can get a lot of things done 
outside the office as long as you have 
an internet connection and a phone.
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GIA celebrated General 
Insurance Day 2011 in 
Singapore with an industry 
bowling event themed 

“Bowlin’ Good Times”.

BOWLED OVER 
BY GI DAY 2011

14 
OCT
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Bowlin’ Buddies from NTUC Income 
was the winning team who took home 
$1,500 worth of shopping vouchers with 
their excellent score of 1955! Second 
place was taken by the Bowlin’ Kakis 
from NTUC Income with QBE’s Vikings 
coming in closely in third place. 

Bowlers Mr. Keith Wong and Ms. 
Josephine Hong, both from MSIG, took 
the individual top male and female 
bowlers awards respectively.

All in, it was a great night filled 
with fun and great company!

Sixteen teams from 11 companies came 
forward to participate in the evening 
tourney to determine who would be 
crowned “Champion of the Lanes” 
on 14 October at Kallang Bowl.

The stage was set for a fierce but friendly 
contest among 200 participants and 
supporters. All teams came proudly 
wearing their company logos, complete 
with cheerleaders and whistle-blowers. 
While many enjoyed the contest, they also 
took the opportunity to build friendships 
through teambuilding and networking. The 
intense competition was balanced with fun, 
good humour and friendly banter among 
the bowlers. Judging from the positive 
feedback, it was a resounding success! BOWLED OVER 

BY GI DAY 2011
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EDUCATION SEMINAR SERIES: FIRE

INSIGHTS INTO
FIRE, ALARM & 
DESTRUCTION 
RISKS

GIA had the honour of collaborating with 
the Singapore Civil Defence Force (SCDF) 
and National Fire and Civil Emergency 
Preparedness Council (NFEC) to organise 
this highly enriching seminar. The objective 
was to help General Insurance practitioners 
and members gain a better understanding 
of Fire, Alarm and Destruction risks. 

GIA held its inaugural 
Education Seminar 
Series on Fire at the 
STI Auditorium of 
Capital Tower on 16 
November. The turnout 
was extremely good 
with 186 participants.

Three veterans from SCDF began the 
engaging session by presenting various 
interesting topics on Fire. The first speaker, 
MAJ. Andy Choo Liew Kuan, spoke about 
“Fire & Arson Investigations – How The 
SCDF Does It”. This was followed by 
the second speaker, MAJ. Lim Beng 
Hui, who discussed “Recent Trends In 
Homes & Building Fires, & The SCDF 
Fire Investigation Report”. The third 
speaker, CPT. Yam Yeow Kiat, shared 
insights on “Fire Safety in Singapore”.

The participants, especially underwriters, 
enjoyed a fruitful time gaining knowledge 
on the various fire risks in Singapore over 
the years. MAJ. Lim added, “The seminar 
opened the door to more opportunities for 
collaboration through a better understanding 
of our profession and a common interest 
to promote fire safety in Singapore.”

Judging by the participants’ positive 
feedback, with all indicating their interest 
to attend similar seminars in the future, 
the event was a great success for GIA!

16
NOV
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The 18th Maritime 
Knowledge Shipping 
Session on 1 November 
was the fourth in the 
Maritime Series for 2011 
with an excellent turnout 
of 173 participants. Among 
them were maritime 
professionals, insurance 
practitioners and students.

In his opening address, Mr. David Chin, 
Executive Director of SMF, gave a brief 
overview of the speakers’ background and 
expertise. The two guest speakers, Mr. 
David Heaselden, Loss Prevention Director 
of Shipowners’ Asia Pte Ltd and Ms. Gillian 
Musgrave, Regional Claims Director – 
Standard Asia of Charles Taylor Mutual 
Management (Asia) Pte Limited, jointly 
presented and shared their expertise on 
the topic “Understanding Protection and 
Indemnity Clubs”. The joint presentation 
was a refreshing change from the usual 
sessions with great synergy from both 
speakers. Participants gained insights 
to how marine mutual third party liability 
insurers, such as the P&I Clubs, function 
and benefit their members. The speakers 
also shed light on how the cover provided 
by P&I Clubs complement other types of 
marine insurance and the functions of the 
various departments within P&I Clubs. 

In the second half of the presentation, both 
speakers used a case study to discuss key 
issues that may be pertinent to the various 
stakeholders involved, and illustrated 
the process of a crisis in development. 
The speakers’ panel, which included 
Mr. Jonathan Ranger, Principal Officer of 
Watkins Syndicate, fielded questions from 
an enthusiastic audience during the highly 
engaging and interactive session. 

Feedback from participants was very 
positive with everyone showing keen 
interest to attend future sessions.

For more information on the next series 
of Shipping Sessions in 2012, please visit 
the GIA website at www.gia.org.sg

MARITIME KNOWLEDGE SHIPPING SERIES SESSION 18:

UNDERSTANDING 
PROTECTION & 
INDEMNITY CLUBS

01
NOV
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Despite the looming financial uncertainties 
ahead, over 140 professionals from the 
industry participated in this year’s event 
held at the Tanah Merah Golf and Country 
Club’s Tampines Course on 5 October. 

The Challenge Trophy was won by Mr. Lim 
Eng Thiam, an invited guest player of AXA 
Insurance Singapore Pte Ltd. 

The prize-giving dinner at the Garden 
Banquet was a night to be remembered 
with more than S$100,000 raised 
for the Children’s Aid Society, this 
year’s beneficiary.

The GIA Swing for Charity Organising 
Committee was led by the Chairperson, 
Ms. Lisa Marbon. Other members include 
Mr. Wee Jim Hock, Mr. James Yong, 
Mr. Chan Tar Seng, Ms. Irene Wee, 
Ms. Christina Wee and Ms. Adeline Liew. 

The two hole-in-one cash prizes 
of S$100,000 and S$30,000 were 
sponsored by McLarens Singapore 
Pte Ltd and Asia Capital Reinsurance 
Group Pte Ltd respectively.

Since starting its charity 
golf event, “GIA Swing for 
Charity”, in 2006, GIA has 
raised close to S$500,000 for 
nine beneficiaries. Now into 
its sixth year, GIA continues 
to achieve great success for 
this worthy cause with the 
support of our members 
and business partners. 

05
OCT

GIA 
APPRECIATION 
NIGHT

SWING 
FOR CHARITY
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In a show of gratitude for a successful 
year, GIA hosted the annual Appreciation 
Night on 7 December for government 
agencies, business partners, stakeholders, 
members and interns.

The night of networking and revelry began 
at 6.30pm with 100 guests arriving at The 
Wine Company at Evans Road. Between 
catch-ups and exchanging industry news, 
all guests had a great time enjoying the 
live band.

GIA would like to take 
this opportunity to 
dedicate special thanks 
to everyone who have 
attended and helped to 
make our educational 
seminars, events and 
social networking 
nights a great success.

Without your dedication 
to enrich consumer 
knowledge and share 
industry experiences, 
we would not have been 
able to achieve as much 
as we have in 2011. 

Thank you! 

GIA 
APPRECIATION 
NIGHT

07
DEC
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