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 GIA RECEIVES THE
“FRIEND OF CASE” AWARD
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A NOTE FROM THE

EXECUTIVE
DIRECTOR
I am pleased to announce
that GIA has been accorded
the prestigious “Friend of
CASE” award at the consumer
body’s 40th anniversary
dinner in early September.
The award acknowledges companies
and organisations that have helped
CASE’s efforts to protect the
rights of ordinary consumers.
As our readers will know, CASE has
continuously partnered GIA to educate
consumers on personal insurance.
It plays a very important role in our
joint efforts to address issues of great
concern to both motor insurance
and travel insurance policyholders.
Among these are recommendations
from the Motor Insurance Taskforce,
co-chaired by the CASE President,
and which GIA is also a member.

Mr. Lim Hng Kiang, Minister for Trade and Industry presents the “Friend of CASE” award to Mr. Chua Kim Soon of
the GIA Management Committee at the CASE 40th anniversary dinner, Orchard Hotel Grand Ballroom, 2 Sep 2011.

WE’VE 180 Cecil Street
MOVED Bangkok Bank Building
GIA has moved to new office premises to serve our members
and the public better. From 3 October 2011, you can find us at

#07-02 Singapore 069546
All contact numbers remain unchanged
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From 1 May 2011, the Policy Owners’
Protection (PPF) scheme will cover
General Insurance policies including
accident and health, personal motor
insurance and even personal travel insurance.
GIA is currently working with the Singapore
Deposit Insurance Corporation, which will
administer and operate the scheme, as well
as coordinate public communication efforts
to consumers and the general public.

MR. KEISHI
NAKA
AN INTERVIEW WITH THE NEW PO

“My advice is this: While remaining
 confident and results oriented,
 be humble and learn as much as
possible from your mentors.”

The new Principal Officer
of Sompo Japan Insurance
Singapore Pte Ltd took
time off from his busy
schedule to chat with GIA.
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GIA: Mr. Keishi Nakamura, can
you share with us your background
and how you entered the industry?

On some days, I may meet business
associates. I also engage in regular
dialogue with trade associations.

KN: After graduating from Keio University,
I joined Yasuda Fire & Marine Insurance
Co. Ltd. in 1979 as a junior Marine
Underwriter. I had a working stint in
the marketing department servicing
corporate accounts before rotating back
to the Marine Underwriting department.
In 1995, I was posted overseas for the first
time to Bangkok. In 1999, I returned to
the Japan headquarters as Marine Cargo
Underwriting Manager. In 2003, I was posted
to London where I had opportunities to work
with top-notch insurance players. In 2007, I
returned again to the Marine Underwriting
department in Japan as General Manager.
Since April 2011, I have been appointed
to my current role as Principal Officer of
Sompo Japan Insurance (Singapore) Pte
Ltd. Coincidentally, my grandfather also
took a similar career route some 50 years
ago. He was the one who has given me
invaluable advice to join this industry.

Lunch is often business related.
Occasionally, I may have a relaxing
meal with colleagues around Raffles
Place. After lunch, I review financial
results data and projects that require
my input. Before leaving the office
around 7.30pm, I like to chat with staff
members who may still be at work.

GIA: What do you enjoy most
about working in Singapore?
KN: Singapore is a world-renowned
financial hub. It is also a safe and vibrant
city with a fantastic talent pool. Its talent
development initiatives and stability has
drawn many talented men and women
here and I enjoy meeting and working
with them. On a lighter note, I always look
forward to savouring different varieties
of local food when I entertain visiting
counterparts from overseas.

NAKAMURA
(SOMPO JAPAN INSURANCE SINGAPORE PTE LTD)

GIA: Can you describe
your regular work day?

KN: A typical work day starts with me
checking messages and responding to
urgent ones on my phone over breakfast.
The day continues at the office with more
emails, voice mails and reading insurance
and financial journals. By 9.30am, I am
either teleconferencing with HQ or having
discussions with staff members.

as possible from your mentors. They are
after all pioneers who have mastered the
“bolts and nuts” of General Insurance. This
mastery, coupled with their subjective and
yet accurate judgment of the market, is an
art that can only be refined through years
of experience.

GIA: You travel a lot in your
role. How do you balance
work and family?
KN: I usually access and respond to emails
via my phone when I’m on the move. On
business trips, I will work remotely from
my hotel room. On leisure trips with my
family, however, I only work when it’s
absolutely necessary.
I am quite mindful of keeping work-life
balance and endorse certain values.
During office hours, I make it a point to
work as effectively as possible. I do not
engage in unnecessary conversation
during meetings. Meetings should ideally
be done in half an hour and not exceed two
hours. This allows us to use time more
effectively and complete actual tasks.
I am usually home by 8pm. As my family
is in Japan, I communicate with them
daily through Skype unless I have a dinner
appointment or cocktail event to attend.
On Sundays, I enjoy the outdoors by visiting
museums and places of interest, watching
a local play or just strolling. This way, I am
able to immerse myself in the local arts
and cultural scene, mingle with the locals
and appreciate more of Singapore.

GIA: What career advice do
you have for young talents that
have just joined the industry?

KN: Nowadays, young talents are full of
confidence and driven to see quick results.
These are definitely good traits that may
need further nurturing by good mentors
to manage their expectations. My advice is
this: While remaining confident and results
oriented, be humble and learn as much
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This year’s Global
Internship Programme
(GIP) ended
successfully on
5 August 2011.
Out of five graduating
interns, one has been
employed full time
as an underwriting
executive in Kiln
Underwriting Asia.

HOST COMPANIES:

OVERALL RATING
OF GIP
5
AUG

Though GIP was not able to recruit the
remaining four interns, the possibility of
attracting the remaining 35 interns to join
the industry in 2012 / 2013 (when many of
them will be graduating) has increased.

40%

Fair
Satisfactory

46%

Excellent

Good

100%

The evaluation report provided by industry
mentors and mentees was positive with
most commenting “Excellent” or “Good”.
The following statistics reveal more.

INTERNS:

WILL RECOMMEND
GIP TO PEERS

5%

8%

GIP 2011
CONCLUDES
ON A HIGH NOTE
42%
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20%

Low

Fair
Satisfactory

INTERNS:

OVERALL RATING
OF GIP EXPERIENCE

45%

HOST COMPANIES:

PROSPECT OF EMPLOYING
INTERN UPON GRADUATION

80%

High

Excellent

Good

5%

Undecided

INTERNS:

32%

IF INTERNSHIP HELPED
DEFINE CAREER PATH

63%

Very clear

Clear
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HARRY
POTTER
&
A MAGICAL NIGHT OUT WITH GIP

On 20 July 2011, GIA organised
a private screening of Harry
Potter & The Deathly Hallows:
Part 2 for all GIP interns at
the Plaza Singapura Golden
Village movie theatre. Almost
all interns from the past four
years turned up with family
and friends, totalling
120 Potter fans.
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The main objective of the screening
was to create networking and bonding
opportunities for all GIP interns,
especially those who have joined the
industry full time upon graduation.
It was planned successfully with the
help of Ms. Mandy Phua, a Reinsurance
Executive at Asia Reinsurance
Brokers and ex-intern of GIP 2009.
Interns who attended the movie
screening were extremely pleased with
GIA’s generosity in sponsoring not only
the movie tickets, but also goodie bags
with food. They appreciated the thoughtful
gesture especially after a busy day at work.
After the movie ended, many interns
stayed to network outside the theatre.
It was an enjoyable evening for all
guests who look forward to attending
more of such GIA events soon.
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On 24 August 2011,
GIA participated in the
annual NTU Internship
24
Fair held at the NTU
AUG
Nanyang Auditorium.
The objective was to promote
GIP to undergraduates and
help them understand the
various career opportunities
available within the industry.
With the help of this year’s GIP interns,

REACHING
OUT TO

the internship fair was a great success.
The interns engaged themselves with
their fellow schoolmates by sharing their
valuable experiences and encouraged
them to join the GIP. The fair also provided
an opportunity for the interns to meet
once again.
From 10am to 5pm, almost 500 students
enquired about the GIP. Many were keen
to know more about overseas internship
opportunities. Interested applicants were
told to email their résumé to GIA as soon
as possible and find out more about the
programme via the GIP website.

THE FUTURE
Applicants were given brochures to learn
more about GIP. Gifts such as notebooks,
lanyards and GIP badges were used to
attract more students to the booth.

The experience at the internship fair was
very enjoyable for the interns, GIA staff
and students. With the interactive sharing
session and additional materials to help
applicants, GIA will definitely attract many
more young talents to apply for the GIP.
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Over 200 participants learnt
that price should not be the key
deciding factor when choosing a
travel package or travel insurance
at the first consumer educational
seminar on overseas travel.
Named “Travelling & You”, the seminar
was organised by the National Association
of Travel Agents Singapore (NATAS),
Consumers Association of Singapore
(CASE) and GIA on Saturday 13 August
2011 at the Suntec Convention Centre.
As Singaporeans travel more frequently,
the half-day public seminar highlighted the
fact that consumers need to be aware of
what it takes to enjoy a pleasant and safe
travel experience.

13
AUG

Mr. Lim Biow Chuan, Vice President of
CASE, kicked off the session by describing
how CASE used to receive complaint cases
from the public. What is heartening now is
that the number of travel industry related
cases has reduced from 1,062 in 2009 to
994 in 2010. This is an improvement
and he believes that the CaseTrustNATAS accreditation scheme for travel
agencies will continue to uphold high
professional standards in the industry.
In his address, Mr. Derek Teo, President of
GIA, reiterated that travel insurance is an
essential aspect of safe and secure travel.
He said, “Travel insurance provides
you with peace of mind when things go
wrong, even before you begin your trip
and during the trip. The policy cover
will reimburse you for your financial
losses when an insured event occurs.”
“There is a very wide range of travel
insurance in the market. Although
there are some basic similarities in
cover, product benefits may differ to the
point that determines the outcome of
your claim. Therefore, it is important
for you to seek clarification and make
sure you buy the right product that
meets your needs,” he added.

TAKES OFF
Ms. Koh Yen Yen, Industry Speaker
from GIA, shared critical insights and
elaborated “what if” scenarios should a
traveller decide to go on a trip without
travel insurance. Ms. Koh also explained
the common benefits and exclusions in a
travel insurance policy and how to select
the right policy for one’s needs.

Feedback from the audience showed that
they had found the seminar extremely
informative and interesting.
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MARITIME
RISKS & CLAIMS
MARITIME KNOWLEDGE SHIPPING SERIES SESSION 17:

8
SEP

The Maritime Knowledge
Shipping Session 17 had one
of the highest turnout this year
with a good mix of 171 insurance
practitioners and members of the
maritime community attending.

In his opening address, Mr. David Chin,
Executive Director of SMF, gave a brief
overview of the speakers’ background
and expertise. Delighted by the strong
turnout, he commented that the
seminar series had built a steady group
of supporters as more insurance and
maritime professionals realise the
importance of keeping abreast of recent
trends, developments and networking.
The two guest speakers, Mr. Tang Sau
Weng, Managing Director of CSL Marine
Asia Pte Ltd, and Ms. Tan Hui Tsing,
Partner in Gurbani & Co., shared their
expertise on Maritime Risks and Claims.
Participants were introduced to the various
types of risks ranging from shipbuilders’
risk assessment to aspects of cargo
transit risk assessment. They also gained
insights to claims damage surveys as

well as handling and management of
maritime claims, specifically cargo
claims and insurance claims on Hull
& Machinery (H&M) policies.
The speakers’ panel which included
Mr. Jonathan Ranger, Principal Officer
of Watkins Syndicate, fielded questions
from an enthusiastic audience
during the interactive session.
The session concluded with a closing
address by Mr. Mark Lim, Executive
Director of GIA. He shared industry
statistics on cargo and hull for 2010
and the first half of 2011. Feedback from
participants was very positive with 98%
showing strong interest in future sessions.
For more information on the next shipping
session on 1 November 2011, please visit
www.gia.org.sg
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EDUCATION SEMINAR SERIES: FIRE

FIRE, ALARM &
DESTRUCTION
TOPICS & SPEAKERS

FIRE & ARSON INVESTIGATIONS
– HOW THE SCDF DOES IT
MAJ. ANDY CHOO LIEW KUAN
FIRE ANALYSIS TEAM LEADER, FIRE INVESTIGATION UNIT
OPERATIONS DEPARTMENT
SINGAPORE CIVIL DEFENCE FORCE

RECENT TRENDS IN HOMES & BUILDING FIRES,
& THE SCDF FIRE INVESTIGATION REPORT
MAJ. LIM BENG HUI
HD RESEARCH AND ANALYSIS BRANCH, FIRE INVESTIGATION UNIT
OPERATIONS DEPARTMENT
SINGAPORE CIVIL DEFENCE FORCE

FIRE SAFETY IN SINGAPORE
CPT. YAM YEOW KIAT
WAIVER CONSULTANT
FIRE SAFETY AND SHELTER DEPARTMENT
SINGAPORE CIVIL DEFENCE FORCE

DATE & TIME

16 NOVEMBER 2011, WEDNESDAY, 2PM – 5PM
VENUE

STI AUDITORIUM,
9TH FLOOR,
CAPITAL TOWER,
168 ROBINSON ROAD,
SINGAPORE 068912

PRESENTED BY
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general insurance association of singapore

Policy Owners’
Protection
Scheme
for General Insurance Policyholders
The Policy Owners’
Protection (PPF)
Scheme is an additional
safety net that protects
the interests of General
Insurance policyholders
in the event a general
insurer fails. The PPF
Scheme is administered
by The Singapore
Deposit Insurance
Corporation (SDIC).

All General Insurance companies are regulated
entities in Singapore. The PPF Scheme provides
added assurance that there is a compensation
scheme for policy owners to reduce the financial
impact on individuals in the event an insurer
defaults. Experience in other countries has shown
that consumers are less likely to panic if and when
things go wrong, if there is a mechanism in place to
guarantee the safety of insurance policies.
The PPF Scheme provides 100% coverage for the
types of General Insurance policies covered under
the Scheme. No caps are applicable for protection
of your General Insurance policies.
All insurers registered by MAS that carry out
direct general business (other than captive insurer
or specialist insurers) are members of the Policy
Owners’ Protection Scheme (PPF Scheme members).

For more information on the PPF, please see www.gia.org.sg or www.sdic.org.sg
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