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New general insurance Premium Payment Framework takes effect 
 
 

Singapore April 28, 2005 – A new Premium Payment Framework, designed to improve 
efficiency in the collection of premiums for general insurance policies and minimise the 
possibility of claim disputes between insurers and customers, takes effect on May 1. 
 
The framework is a joint initiative of the General Insurance Association (GIA) of Singapore 
and the Singapore Insurance Brokers Association (SIBA). The new framework was 
announced in March.  
 
In reminding policyholders that the framework takes effect on Sunday, GIA President Mr 
Derek Teo said the initiative will bring certainty to customers on coverage, introduce 
greater efficiency in the premium collection process and will encourage the prompt 
processing and settlement of claims. 
 
“The general insurance industry in Singapore is continually looking for ways to improve 
overall efficiency in the distribution of insurance products,” Mr Teo said. “The new Premium 
Payment Framework delivers improved efficiencies in the premium collection process.”  
 
For current transactions most insurance agents, brokers and companies collect premiums 
from the customers before inception of cover for insurance issued to individuals. Personal 
insurance includes personal fire and household contents, personal accident, private motor 
and travel insurance.  
 
Under the new premium payment system, all individuals who buy or renew personal 
insurance products must pay the premium to their insurance agents, brokers or companies 
before the inception of cover on the policy.  
 
Mr Teo said the need to allocate resources to collect outstanding premiums from a minority 
of customers is inefficient. The new framework removes the need for this. 
 
Renewal notices will be sent to customers 4 – 6 weeks prior to renewal date to ensure 
individuals have sufficient time to renew policies.  

“Should there be extenuating circumstances resulting in non-payment of premiums, 
insurers will consider the circumstances on a case-by-case basis to ensure a fair 
outcome,” Mr Teo said.  
 
 “The changes will support prompt settlement of claims. For personal policies, it’s good 
practice to pay the premium prior to or when it’s due,” Mr Teo said. 
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SIBA President Mr Anthony Lim said: “The Premium Payment Framework will help us 
develop a more robust insurance environment in Singapore which is in the overall interest 
of consumers and insurers.”   
 
A premium payment that is made by a customer to a broker or agent is considered as 
payment to the insurer. Payments by cheque, credit card, GIRO, bank direct debit 
authorisation or cash are all acceptable forms of payment. Customers paying by cash 
should obtain a receipt from the insurance broker or agent as an acknowledgement of 
payment. 
 
For company insurance policies, the insurer will usually develop a customised insurance 
programme. The review of a company’s insurance needs takes longer to develop and 
finalise than for insurance policies for individuals. For this reason, a premium payment 
warranty is in place for businesses.  
 
The Premium Payment Framework clearly sets out the roles and responsibilities of 
insurance companies, agents and brokers. It also specifies timelines with regard to billing 
and collection of insurance premiums.  
 
The GIA has established a telephone hotline for individual policyholders to call if they have 
questions. With effect from 1 May, please call 6333 5488 between 9am and 5pm, Monday 
to Friday. 
 
To view a copy of the new Premium Payment Framework, please visit the GIA website at: 
www.gia.org.sg 
 

About the General Insurance Association of Singapore 
The General Insurance Association of Singapore (GIA) is the industry representative body 
of all 29 general insurance companies transacting business in Singapore. In addition to 
fostering public confidence in, and respect for, the general insurance industry, the GIA also 
represents its members’ interests to government, trade bodies and associations in other 
industries. For more information, visit our website at www.gia.org.sg  

About the Singapore Insurance Brokers’ Association 
SIBA is the official body representing the interests of 39 insurance broking firms in 
Singapore. It acts as their spokesman in their dealings as a trade group with the general 
public, statutory bodies and other trade organisations on key insurance issues. Formed 
originally in 1973 as a self-regulatory body, with responsibility for supervision now coming 
under the auspices of the Monetary Authority of Singapore, SIBA has expanded its role to 
include enhancing the professional competency, and ensuring the maintenance of a high 
level of professional standards and conduct, among its members. 
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Wu Siong Yen 
Executive Director 
Main: (65) 6221 8788  
Fax: (65) 6227 2051  
siongyen.wu@gia.org.sg 

James Eng Jin Brasher  
Baldwin Boyle Shand 
DID: (65) 6230 5129  
Mobile: (65) 9437 0553 
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