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ACCIDENT
WHAT YOU MUST DO IN A MOTOR

AVOID ALL UNAUTHORISED TOW-TRUCK OPERATORS OR REPAIR WORKSHOPS

FOR MORE INFORMATION, VISIT WWW.GIA.ORG.SG

  1 EXCHANGE
particulars of involved parties
including Name, NRIC/FIN,
Telephone Number, Address
and Insurer. Take note of the
vehicle numbers. Take digital /
MMS photographs of the vehicle.

  3 REPORT
and bring your accident
vehicle (whether damaged
or not) to the approved
reporting centre/ authorised
workshop within 24 hours or
by the next working day.

The Motor Claims Framework will provide a comprehensive service for all
motor accident claims and is supported by all insurers in Singapore.

MCF
MOTOR CLAIMS
FRAMEWORK

  2 CALL
your insurer’s hotline for
a tow truck or further
advice on the accident.
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FOR MORE INFORMATION, VISIT WWW.GIA.ORG.SG

ACCIDENT
WHAT YOU MUST DO IN A MOTOR

INSURANCE CO. & TEL.

 1  EXCHANGE
particulars of involved parties including
Name, NRIC/FIN, Telephone Number,
Address and Insurer. Take note of the
vehicle numbers. Take digital/MMS
photographs of the vehicle.

 2  CALL
your insurer’s
hotline for a
tow truck or
further advice
on the accident.

 3  REPORT
and bring your accident vehicle
(whether damaged or not) to
the approved reporting centre/
authorised workshop within 24
hours or by the next working day.
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