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LEWIS V. RUCKER 1761   
 
 

Lord Mansfield 

ñI thought a good deal of the point and 

endeavoured to get what assistance I could 

by conversing with some gentlemen of 

experience in adjustments.ò 

 

 



ñComplete Digest of the Theory, Laws and 

Practice of Insuranceò by Weskett (1781). 
 

ñThe numberless instances daily occurring of 

very extra-ordinary unskillfulness, negligence, 

and error, together with atrocious deceit and 

imposition, in the claiming, stating, and 

settling, of Losses, Average and Salvages ï 

even on Policies of large amount, are, in 

reality, amazing;ò 
 

 



ñComplete Digest of the Theory, Laws and 

Practice of Insuranceò by Weskett (1781). 
 

 

ñé.litigation is become so rife, there is 

necessity, however strange it may appear, for 

the almost daily attendance, of no less than 4 

or 5 Attornies at Lloydôs Coffee-House! What a 

degradation is this of mercantile character and 

abilities!ò 

 
 

 



EARLY ORIGINS   
 
 - Respected Brokers and Underwriters 

would mediate on disputes 

- Around 1800 specialist adjusters appeared 

- RHLôs origins go back to 1818 

 



ASSOCIATION OF AVERAGE  ADJUSTERS   
 
 

Formed in 1869, with the objectives: 

- to promote uniformity through Rules of 

Practice. 

- to regulate the conduct of Fellows. 

- to administer professional examinations. 

- to offer the services of an Advisory and 

Disputes resolution committee. 



ASSOCIATION OF AVERAGE  ADJUSTERS   
 
 

- may be appointed by any party. 

- must act in an impartial and independent 

manner. 

- hull and machinery, loss of hire, general 

average and salvage, collision and other 

recoveries, excess liabilities, cargo, freight, 

passage money, builders risks, shiprepairers 

liability, yachts, energy claims, insurance 

related disputes. 



WHEN  A CLAIM HAPPENS   
 

- Immediate advice. 

- Manage expectations. 

- Manage the process. 

- Determine and set out the facts. 

- State the resultant claim(s) (not binding). 

- Opinions 

 



WHO DO WE WORK WITH:   
 
 - Assureds 

- Brokers 

- Underwritersô Surveyors 

- Technical Consultants 

- Insurers 

- P&I Clubs 



-Delegated claims handlers 

-Lawyers: 

 

ÁSalvage 

ÁCollision 

ÁRecoveries 

 

AAA practice predominantly based on English 
law. 



È Speed (protection of cash flow) 

È Economy (saving costs and working 

time) 

È Accuracy 

È Satisfaction 

ÁAssured 

ÁInsurer 



È Collisions 

È Groundings 

È Damage through negligence of crew, 
repairers, suppliers, charterers, 
stevedores etc. 

È Adverse weather 

È Fire 

È Salvage 



È Particular Average 

È General Average 

È Sue and Labour 

È Collision Liability 

È Depreciation 

È Total and Constructive Total Loss 

È Claim on Proceeds of Sale of Wreck 

È Loss of Hire 



 

DAMAGE 

SURVEY 

REPAIR 

DOCUMENT COLLECTION 

ADJUSTMENT PREPARED 

CLAIM SETTLEMENT 

 



The Policy - 

A contract between Insurer and Assured:  

 

ï  To indemnify loss 

ï  For a specific period of time 

ï  Covers certain named risks or perils 

ï  Not all risks. 

 

 



 

A loss or damage  

to the hull or machinery  

has arisen during the Policy year  

in question  

as a result of a specific peril 

insured against. 

 



ï Physical damage 

ï  Contributions to salvage and general average 

ï  Liability to vessels collided with 

ï  Sue and Labour expenses e.g. 

  recovery of anchor/cable 

 

Does not cover every remote or  

consequential loss. 

 


